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Welcome to GUS

Introduction

Welcome to USDA Rural Development’'s Guaranteed Underwriting System (GUS).
This lender user guide is designed to help you become familiar with the structure of
GUS and to efficiently navigate through the system. The guide covers the
automated underwriting processing steps in GUS and not the full range of loan
operations covered by the Guaranteed Loan System. This document is not
intended to replace the Rural Development Instructions and Administrative Notices,
which are the official sources of policy and program information for Guaranteed
Rural Development Loan Programs. Following are some questions you may have
about getting started and becoming familiar with the system.

What is GUS?

GUS is an automated system to help you process Rural Development Guaranteed
loan applications. Authorized lenders may use the system to submit an application
for eligibility determination, for pre-qualification, and for final submission to Rural
Development.

What are the benefits to me?

The system will deliver ease of use, lower processing costs, and faster turn-around
time with:

e Automated access to borrower income and property eligibility
determination;
Automated application submission;
Automated credit-decision;
Automated population of relevant data from credit reports; and
Automated underwriting processes consistent with the industry

The system findings will provide specific guidance to lenders in evaluating and
compensating for risk. Streamlined processing and risk analysis together will
enable lenders to deliver a faster decision to the borrower.

The system is still under development and new functionality will continue to be
developed and added to the features of the system. You will continue to conduct
some of the processing steps manually as you do today, most notably:
e Request for Reservation of Funds;
e Order property appraisal;
e Underwrite loans which receive a “Refer” or “Refer with Caution” risk
evaluation;
e Provide lender and borrower certifications and complete loan closing
documentation; and
e Submit required documentation to Rural Development.

Back to Table of Contents
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What are the benefits for Rural Development?

GUS enables Rural Development to implement streamlined and consistent decision-
making processes. Rural Development staff will be able to finalize the data for loan
applications and export them to the Guaranteed Loan System (GLS), the system
that supports all subsequent loan guarantee processes.

Other agency benefits include:
e Improved performance tracking of the portfolio;
e More consistent file documentation;
e Faster turn-around, enabling the lender to meet established timelines; and
¢ Enhanced market acceptance of the Guaranteed Rural Development
program.

As a result, Rural Development will be able to serve more very low, low, and
moderate-income homebuyers in rural areas.

How will the process be different from the manual process | am using today?

The eligibility, underwriting, and guarantee steps remain the same. Many of the
processes have been automated to streamline your work, provide consistent
decisions, and increase your ability to serve your borrowers. Additional
enhancements will be made to the system as we receive feedback from our lenders
and other users.

How does GUS streamline and automate the application process?

e GUS provides access to the information and processes each user
needs as determined by the role of the user.

e GUS determines eligible rural lending areas using Geospatial
Information Systems (GIS) mapping data.

e GUS accesses income limits by State and region to determine
borrower eligibility.

e GUS requests credit report data from selected credit agencies.

e GUS delivers an “Accept”, “Refer”, or “Refer with Caution”
recommendation based on risk evaluation analysis and existing
Guaranteed Rural Development regulations.

e GUS provides summary online reports detailing all underwriting and
eligibility findings.

e GUS details required lender and agency conditions and
documentation requirements for conditional commitment, closing and
loan guarantee.

Back to Table of Contents
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I understand that GUS is in its first phase of development. What should | look
for in future versions?

New functionality will be added in future versions. New components of GUS will be
deployed in phases to bring the full functionality of the system on-line. Each new
component will include user documentation that will be added to this guide. Specific
functionalities to look for include:

e Importing and exporting loan applications to and from loan origination
systems;

e Automated request for reservation of funds; and

e Access by brokers having an association with agency approved
lenders.

What do | need to get started?

Hardware and software requirements, as well as information on security, access,
and roles are found in Section 2, “Getting Started.” Specific technical assistance
is available by calling 877-636-3789.

How do | get started?

As a Rural Development-approved lending institution, you need to register and
complete a User Agreement in order to be approved by Rural Development as an
authorized user. You can then identify a Lender Security Administrator who can
access the system and begin establishing access levels for your users. See Section
2, “Getting Started” for definitions of assigned roles and other details on this
process.

This guide is organized to help you, step-by-step, as you access the system,
determine the property and borrower eligibility, and submit an application to Rural
Development. The guide assumes some familiarity with navigation of a web-based
system. However, you will find common conventions for the user interface detailed
in Appendix 3, “GUS Web Navigation Conventions,” as well as help on how to use
the bookmarks and navigate through the process.

How do | use this Guide?

The following information will help you navigate within the system and clarify what
links you can access at specific points in the system.

Cn Look for more navigation and data entry tips throughout the
|H|" document, marked by this “Smart Tip” symbol.

Back to Table of Contents
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Screen Navigation

Conventions used in the structure and navigation of the system include:

Convention Description of indicator
Saving or updating A file may be saved once eligibility has been established
files and a borrower name, address and Tax ID have been

entered. Data may be modified or resubmitted at any time
until final submission.

Required Fields * Minimum fields required in order to save an application are
indicated with this symbol.

(P) Additional fields required to do a preliminary submission
are indicated with this symbol.

(F) Additional fields required to do a final submission are
indicated with this symbol.

Inaccessible data Some data fields may not be accessible based on

fields underwriting or eligibility criteria. Such a field will be
“grayed-out” unless and until other information is entered
enabling the field. For example, if the loan is a new
construction loan, the fields that require data concerning the
new construction loan will be activated and required. If the
loan is not a new construction loan, these fields will be
grayed-out and protected.

Messages GUS provides four types of messages about the condition of
data entered by the user. You will receive information,
processing, warning or error messages to help you navigate
in the system and complete your tasks. Specific message
details may be found in the Help Section.

GUS System Look and Feel: Sample Screen Prints

Below is the GUS Lender main page, which is displayed following log-on:

EL = GuaranteedlUnderwriting{System USDA manle.

Loan Application ou rmust use Internet Explorer 6.0
New Application or higher and you n'_mst set yﬂur_
- — browser to “javascript enabled” in
Existing Application order to use this site.
Logoff
GUS User Guide Welcome to the Rural Development's, Rural Housing Service's Guaranteed Underwriting System (GUS), an automated

underwriting decision systern for submitting and processing Rural Housing Service Guaranteed Loans.

The system makes it easier and faster for Lenders and Brokers to submit and process Rural Housing Service guaranteed loans
The new system allows enders to submit applications to the Agency electronically after submitting the application to the
underwriting decision engine to get an underwriting recommendation

To use the system, click on "New Application” to begin entering a new application or click Existing application if you have
previously entered an application in the system.

“ou can download the GUS Users Guide by clicking on the GUS User Guide link on the left side of the screen

The systern is still being developed. Mew functionality will continue to be added, including the ability to impart 1oan applications
from your loan origination system.

[] Mark eheckbox If you do not wish the Welcome Page to be displayed each time you sign into Guaranteed
Underwriting System

Back to Table of Contents
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The full-display screen print above is for illustrative purposes only. You will note
that some subsequent screen prints may contain only the header bar indicating the
page under discussion, or one section within a scrolling page.

Page Standards

The web pages in GUS share some consistent conventions. Further detail on the
specific links and buttons are provided in Sections 3, “Step-by-Step Guide.”

Page Convention Descriptor

Page Frames Each page includes a primary frame (bars above and
around the screen). The header, footer and left
navigation bars remain fixed while scrolling through the

pages.
Navigation Links Links in left navigation bar of Home and Loan List
pages will enable you to link to other pages. See p.23
for details.
Action Buttons Buttons in left navigation bar on all pages other than

Home and Loan List pages perform a function specific
to that page; the status of the loan application and the
role of the user both affect the available actions.

Data Fields Entry fields have a wide range of required or defined
data. Required fields are listed in the screen navigation
table above.

D! Smart Tip: Actions are controlled depending on user level and may be inaccessible
ql_ (Buttons grayed out).

Back to Table of Contents
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System Requirements

GUS is a web-based system designed with many different users in mind. Hardware
and software requirements are minimal and listed below.

System Requirement
Hardware e Desktop or Laptop
Software ¢ Microsoft Internet Explorer® 6.0 or higher

Microsoft Windows® Version 98 or later

[ ]
e Adobe Acrobat Reader 5.05 or higher
Other* ¢ Internet connection
e Note: Session will “time-out” after one hour of
inactivity
Browser Settings* e Cookies settings must be set to “accept”

e Temporary internet files should be set to automatically
check for newer versions of a page
e Pop-up blockers must be disabled

*See your network administrator or internet service provider for help with internet and browser
settings.

There are two levels of security to allow authorized users access to the system. The
first level is handled by e-Authentication, the standard government-wide security
access system. Application Authorization System Management (AASM) handles
the second level. Details on how to establish user access levels are provided on the
following pages, How to Establish GUS Access.

@] Smart Tip: The user must disable pop-up blocker in their
q]_ Browser to utilize GUS.

Back to Table of Contents
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How to Establish GUS Access

This section provides step-by-step directions to establish GUS access. It also
provides directions for the Lender Security Administrator to create lender user roles.
The table below provides an overview on how to establish GUS access.

Step | Who... Does What...
1 | Lending Institution Choose Lender Security Administrator
2 | Lender Security Administrator Access e-Authentication through GUS

at http://www.eauth.egov.usda.gov/ and
complete self-registration process by
creating an account

3 | Lending Institution Complete User Agreement and submit
to Rural Development. See User
Agreement Submission section for
information about the User Agreement.

4 | Rural Development Approve Lender Security Administrator
and grant privileges upon receipt of
User Agreement

5 | Lender / Branch Representative Create a Level 1 account and provide
your User ID and Password to your
Lender Security Administrator

6 | Lender Security Administrator Create lender user roles for all
designated users

To log-in to GUS enter https://USDALINC.sc.egov.usda.gov/ into the address bar in your browser

USDA united States Department of Agriculture Click the Rural Housing
=_’ USDA LINC Lender Interactive Network Connection Service link.
USDALINC FSALINC RBS LINC RHS LINC RUS LINC Message
Home Home Home Home Home Help Site Map Board

0TE
MOTE: Mew User button and This site requires Sequre Socket Layer. Therafore, you naset.

Lag On hypet link for EDL havws o e luce It Evplie 4.0 aid bicker
been moved o the EDI menu i

Rurel Business Service

Rural Liilitias Service Rural HOUSing
Service

I§|!_ Smart Tip: Make sure to enter the “s” in https://

Back to Table of Contents
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Single Family Guaranteed Rural Housing

USDA United States Department of Agriculture
e RHS LINC Lender Interactive Network Connection

USDA LINC ESA LINC RBS LINC RHS LINC RUS LINC

Message
Home Home Home Home Home Help Board

Site Map

Single Family Guaranteed Rural Housing
Electronic Data Interchange (EDI|

Loss Claim Administration
« Trading Patner Agreement - Addendurm E

Guaranteed Underwriting System (GUS)
Lender Loan Closi ) inistration
Application Authorization

Multi-Family Housing
Lender Loan Closi A inistration
Application Authorization

Community Facilities
Lender Loan Closi A inistration

Application Authorization

Click the Guaranteed
Underwriting System
(GUS) link.

The USDA e-Authentication Privacy Message page will appear. After reading, click

Continue.

e-Authentication Login

You may access e-Authentication through GUS if you would like to login. If you only want to create
an account, you may do so by visiting http://www.eauth.egov.usda.gov/.

The e-Authentication screen allows you to access:

e GUS
e Change Password
e Reset Forgotten Password

USDA.  united States Department of Agricutiure
Zaa USDA eAuthentication

™| p—

Home i About eAuthentication ! Help i Contact Us | Service Centers

{ Quick Links
- What is an account?

eAuthentication Login

I Create an account

vsero: || I Want To.
I Update your account
b Link a Certificata to your Password: l:l © thange My Password
Account
Login o Reset My Forgotten

Administrator Links Passwol

I Local Registration

Authority Login Create an

account

level click the “What is an account?” link.

Back to Table of Contents

If you do not have a User ID
and Password, click Create
an account to acquire
system access.

If you already have a User
ID and Password proceed
to Logging In section of the
user guide.

Smart Tip: To learn more about an e-Authentication Account and access

10
GUS Lender User Guide

August 2006

Section 2p>
Getting Started



The Create an Account screens define the type of accounts available for USDA customers.
GUS requires only Level 1 Access

e-Authentication Instructions

Create an Account Click Level 1 Access.

What Level of Access do you need?

If you are a USDA Federal Employee , you should visit the USDA Employee Create an
Account page to create a USDA eAuthentication Ernployes Account,

If you are a customer {non USDA Federal Employee) of USDA , vou should answer the
following questions to determine the type of account you will need:

would you like to interact with the USDA doing the following?
« Conducting official electronic business transactions via the Internet?
. Entering into a contract with the USDA?

«  Submitting forms electronically via the Internet with 8 USDA agency?

If vou answered VES to 1 or more of the questions, you will need to register for an
eAuthentication account with Level 2 Access,

If you already have an account with Level 1 Access, log into your profile and apply for Level 2
Access,

wtould you like to interact with the USDA doing the following?
. Custamiizing a Wehb portal page for specific information about USDA agencies?

«  Obtaining general information about a specific USDA agency?
. Participating in public surveys for a USDA agency?

If vou answered YES to 1 aor moare of the questions, vou will need to register for an
eduthentication account with Level 1 Access. Level 1 Access

Back to Table of Contents
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For Level 1 Access:

Create an Account

Form Approved - OMB No, 0503-0014 Create an Account Help

Level 1 Access
Step 1 of 4: User Information

If vou are a USDA Federal Emplovee, click Employee Create an Account to continue with the
UsSDA eduthentication registration process.

Public custormers should complete the information below to create a USDA account, Please read
the efuthentication Privacy Act Statement and Public Burden Statement for rore
infarmation on how your persanal information will be protected.

all required fields are marked by an asterisk {*), Enter your first and last name exactly as it
appears on your government issued photo ID {e.g. state driver's license).

User ID*: | 6-20 characters

Password®: | 4-10 characters

First Name™*:

|
|
Confirm Password®: | |
|
|

Middle Initial:

Last Mame™:

Home Postal/Zip Code:

Country Mame®: v|

Email address must be valid to
complete registration

Ernail*: | |

Confirm Emnail®: | |

Create an Account

Level 1 Access
Step 2 of 4: User Information Confirmation

Verify vour Level 1 access information.
Click the Back button to make changes or click the Submit button to create your account with
Level 1 access,

User ID: JanefDoe
Password: ** Mot Shown *¥*
First Mame: Jane

Middle Initial:

Last Mame: Doe

Home Postal/Zip Code:
Country Mame:
Email:

United States
Jane@Doe.com

Flease werify that vour information is correct before clicking the Submit button.

Back to Table of Contents

Step 1: To obtain Level 1
access, complete the form
with the appropriate
information.

Click Continue.

Step 2: Verify that the
information is correct on the
input screen.

Click Submit.
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Level 1 Access
Step 3 of 4: Print and Check Email

Please print this page for future reference.
Congratulations Jane Doe, only one more step to complete your initial registration!

You should receive a confirmation email within 1 hour frorm eAuthHelpDesk@usda.gow with the
subject line of 'Action Required:Instructions to Activate your USDA Account with Level 1 Access'
Step 4 is contained within this email, and is as simple as clicking a link to activate
your account.

The User ID you created is : JaneBDoe
The email address you provided is: Jane@Doe.com

To activate yvour account, vou must click on the activation link provided in the confirmation ernail
within 7 days. Be sure to follow the instructions provided in the confirmiation email to activate
your account with Level 1 access,

MOTE: If you do not confirm your account within the required 7 days, your account
will be terminated and you will have to start the entire process over again.

If after 24 hours you do not receive the confirmation email:
1.Check your email provider filters.
Z.Check your personal email filker settings.
3.Contact the ITS Service Desk at eAuthHelpDesk@usda.gov or 300-457-3642, Please provide
yvour User ID, first and last name, and email address,

Close Window

Create an Account

Step 3: Print and Check
Email.

Step 4: To activate the
account, click on the
activation link provided in
the confirmation email.

Click Close Window

If you are NOT the Lender Security Administrator, proceed to page 20 of the user

guide for instructions on how to login.

Back to Table of Contents

13
GUS Lender User Guide

August 2006

Section 2p>
Getting Started



User Agreement Submission

Once your Lender Security Administrator has completed the self-registration
process, you may complete the User Agreement for your lending institution and
submit an executed User Agreement to Rural Development for approval. Terms of
the User Agreement and address for submission are outlined in Appendix I.

GUS Lender Roles and User Types

Lender roles define how much functionality is allowed (the four levels are viewing,
creating, submitting, and administering loans) and the extent of user access (there
are two levels of lender-branch association). The different roles and user types
which you may assign within your institution are described below with their

respective capabilities.

If you are a...

You are allowed to...

Lender Security
Administrator

Enter applications into GUS and perform preliminary
and final submissions and delegate roles for all of the
lender’s branches and associated employees.

Lender Representative with
Final Submit Authority

Enter applications into GUS and perform a
preliminary and final submission of the application for
all of the lender’s branches.

Lender Representative

Enter applications into GUS and perform a
preliminary submission of the application for all of the
lender’s branches. Final submission authority is
restricted.

Lender Viewer

View all loan applications associated with the same
Lender Tax ID for all branches.

Branch Security
Administrator

Enter applications into GUS and perform preliminary
and final submissions and delegate roles to lender
employees associated with their own branch.

Branch Representative with
Final Submit Authority

Enter applications into GUS and perform a
preliminary and final submission of the application for
their own lender branch.

Branch Representative

Enter applications into GUS and perform a
preliminary submission of the application for their own
lender branch. Final submission authority is
restricted.

Branch Viewer

View all loan applications associated with the same
Lender Tax ID for their own lender branch.

Back to Table of Contents
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Creating Lender User Roles

The Security Administrator can create Lender User Roles for the employees
(Lender/Branch Representatives) in their organization. First, login at
https://usdalinc.sc.egov.usda.gov.

e-Authentication Login

USDA United Stales Depariment ol Agricullure
Za USDA eAuthentication

W Enter your Security Lender
_ - Administrator User ID and
o I e y L 1 Password.

Home : About eAuthentication: Help : ContactUs : Service Centers

| Quick Links
I What is an account?

& Create an account

I Update your account

» Link a Gerticatefoyour Passwords [ ] © change Hy Password

Account

Click Login.

Login - Reset My Forgotten
Administrator Links og Password

- Local Registration
Authority Login

GUS Home Page

*‘USDA United States Department of Agriculture
= RHS LINC Lender Interactive Network Connection Click the Application

USDA LINC F5A LINC RES LINC RHS LINC RUS LINC Message i i i
DAL ALE 3 o s . o st Authorization link.

Single Family Guaranteed Rural Housing
Electronic Data Interchange (EDI|
Loss Claim Administration

+ Trading Partner Agreement - Addendum E

Gusranteed Underuritng System (GUS) S ——

Lender Loan Closing/Administration
Application Authorization

Multi-Family Housing
Lender Loan Closing/Admini:
Application Authorization

Community Facilities
Lender Loan Closi
Application Authorization

Application
Authorization link

Back to Table of Contents
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External Lender User List

USDA mldé IplicagionfXugnogizationtsecuninylManagenent

‘ Development Lozoff Help
External Lender User List
Lender Tax D B ] | USDA Assigned Branch Mar | | [ Branch List
Bystem o [Guaranteed Loan System ]
eAuth User 1D | | Use * ot end of emuth User ID for wikicard search
Last Name | | Use * &t end of Last Name for witdcard search
First Name | | Use * at end of First Name for wilcard search
[ Search ] [ Refresh ] [ Add User

Action: | Maintain v |

cALth User 1D %:stem Last First oo g Debamed Lender  Branch

Name Name ndicatar  TaxID  Wor  F1One

acquired Level 1 Access and provided you, the Security

Enter the appropriate
information for the lender /
branch representative you
would like to add.

Click Add User.

II‘ D! Smart Tip: The lender / branch representative must have previously

Administrator, with their e-Auth User ID. E-Auth User ID’s can be

obtained through the e-Auth website
http://www.eauth.egov.usda.gov/eauthCreateAccount.html

Back to Table of Contents
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Establish Lender / Branch Representative Authorization

USDA manle™ fpivalfm ARz SHAIHAy WAyt
I_’”—' TR
Develoy opoff Help

Establish Lender / Branch Representative Authorization

eAuth User D *

Last Mame:

First Mame:

Phone™/Esxt

Fax

Email Address:

Debarred Indicator
Status * Active v

Authorized System ™
Security Role

Lender Tax Id * 110856949
USDA Assigned Branch Nor
Lender Narme:

Back to Table of Contents

- Mot Assigned Role k_

Mot Assigned Role
Lender Viewer

Lender Representative
Lender Representative with Final Submit Authaority
Branch Viewer

Branch Representative

Branch Representative with Final Submit Authari

Enter the appropriate
information for the lender /
branch representative you
would like to add.

Select their Security Role
from the dropdown menu
shown below.

Click the SAVE button.
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Modifying Lender User Roles

To modify a Lender User Role you must login through e-Authentication and follow
the link to the Authorization page as previously described in Creating Lender User

Roles.

External Lender User List

USDA manls

—
Rural =
Developrment

nnncauonfAuhoizatinntSecusyIVanagemen

Logoff Help

External Lender User List

Lender Tax 1D | |

USDA Assigned Branch Nbr | |

System Id | Guaranteed Underwriing System V‘
eAuth User ID !JOhﬂDOE |Use * at end of eAuth User ID for wildcard search
Last Name IDUE |Use * at end of Last Name for wildcard search
First Name !.John |Use * at end of First Name for wildcard search
[ Search ] [ Refresh ] [ Add User J
Action: | Maintain ¥
System Last First Debarred Lender Branch
sl Name  Name RO SIS ndicator  TaxID npr  Fhone
JohnDoe GUs Doe John  Lender Active N 123456789 1 (123)456-7890
Representative
with
Final
Submit
Authority

Lender / branch
representative

Accessibility | Disclaimer | Nondiscrimination Statement |

Click on the name of the
lender / branch
representative whose role
you want to modify.

o il e 1

Privacy Statement | Freedoem of Information Act

eAuth User ID whose role you want to modify, use the Search feature.

‘ E]! Smart Tip: If you do not see the lender / branch representative under

Back to Table of Contents
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Maintain Lender / Branch Representative Authorization

| Maintain Lender / Branch Representative Authorization

AESET

eAuth User 1D
Last Name:

First Name
Phone*/Ext- (123)456-7890
Fax

Email Address
Debarred Indicator

Status ~ Active %

IAuthorized System * Guaranteed Underwriting System %
Security Role * Lender Representative with Final Submit Authority V‘

Lender Tax Id *
USDA Assigned Branch Nor * | | BranchlList ]

Lender MName:

Security Roles Ordered in Descending Level of Administrative Functionality -

Lender Representative with Final Submit Authority {Allows the user to enter applications inte GUS and perform a preliminary and final submission of the application for
all of the lender's branches)

Lender Representative ({Allows the user to enter applications into GUS and perform a preliminary submission of the application for all of the lender's branches)
Lender Viewer {Allows the user view only capabilities of all applications associated with the lender Tax D for all branches)

Branch Representative with Final Submit Authority {Allows the user to enter applications into GUS and perform a preliminary and final submission of the application for
only the lender branch for which the user is associat

Branch Representative {Allows the user to enter applications into GUS and perform a preliminary submission of the application for only the lender branch for which the
user is associated)

Branch Viewer (Allows the user view only capabilities of all applications for the branch for which the user is associated)

save eANCEL

Back to Table of Contents

From the dropdown menu,
select the new Security
Role that you would like the
lender / branch
representative to have.

Click the Save button.
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Logging In

This section provides step-by-step directions for getting started and logging-in GUS.

Before you can access GUS, you must first create an e-Authentication Level 1 ID as described earlier
in this section on page 10 of this guide. Once you have created your Level 1 e-Authentication ID, you
must provide your organizations GUS Security Administrator your e-Auth ID so that they can establish
your roles in GUS and grant you the permissions needed to access the GUS application. Once your
Security Administrator has granted your roles in GUS, proceed to log-in as described below.

To log-in to GUS enter https://USDALINC.sc.egov.usda.gov/ into the address bar in your browser

USDA united States Department of Agriculture Click the Rural Housing
gl USDA LINC Lender Interactive Network Connection Service link.
USDALINC FSA LINC RES LINC RHS LINC RUS LINC Message
Home Home Home Home Home Help Site Map Boand

oT
HOTE: New User button and This site requires Seme Socket Leyer. Therefire, yo smiet.

Log On hiyper link for EDI hve EAL P 15 | e Beolonr 40 ad bigher
been moved to the EDL men. 3 2y Wi

& Explorer 6.0 and higher or
1 and highar 3

Rural Housing
Service

Rurol Business Service Rurel Litilities Service

IID! Smart Tip: Make sure to enter the “s” in https://

Single Family Guaranteed Rural Housing

USIDA united States Department of Agriculture Click the Guaranteed
"'_/UsmmC R;si{g L{i]\jg: Le;t:fn:clnterzgthilce Network Connection B Underwriti ng System
" Home Home Home Home Home Help Siie Map ﬁ (GUS) ||nk

Single Family Guaranteed Rural Housing
Electronic Data Interchange (EDI

Loss Claim Administration
= Trading Partner Agreerment - Addendum E

Guaranteed Underwriting System (GUS! _

Lender Loan Closing/Administration
Application Authorization

Multi-Family Housing
Lender Loan Closing/Administration
Application Authorization

Community Facilities

Lender Loan Closing/Administration
Application Authorization

Back to Table of Contents
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The USDA e-Authentication Privacy Message page will appear. After reading, click
Continue.

e-Authentication Login
The e-Authentication screen allows you to access:

e GUS
e Change Password
¢ Reset Forgotten Password

USDA United States Depariment of Agriculture

Enter r riD an
Zsmmm USDA eAuthentication ter your Use and

Password.

Click Login.

| Quick Links
+ What is an account?

I Creata an account
user 10: I Want To...

I Update your account

d
» Link s Crticats o your Password:  [sesesnnns | © change My Password
t

Accoun

- Reset My Forgotten
Administrator Links Password
r Local Registration
Authority Login

) Smart Tip: Problems? Go to http://www.eAuth.egov.usda.gov, click Help, or
IHl'- e-mail eAuth Help at eAuthHelpDesk@usda.gov

Once you have successfully logged in, you will see the GUS Home Page.

GUS Home Page

Back to Table of Contents
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E uS Guaranteed|Underwriting{System! LSDA n.i—,;rs Links n the left navigation
== f:%.| bar will enable you to create

e o a New Application and/or
el i Apheaion R —— modify an Existing
Logoff

GUS User Guide Welcame to the Rural Development's, Rural Housing Service's Guaranteed Underwriting System (GUS), an automated Ap ] lication.
underwriting decision system for submitting and processing Rural Housing Service Guaranteed Loans.

The system makes it easier and faster for Lenders and Brokers to submit and process Rural Housing Service guaranteed loans
The new systerm allows lenders to submit applications to the Agency electronically after submitting the application to the
underwriting decision engine to get an underwriting recommendation

To use the system, click on "New Application” to begin entering a new application or click Existing application if you have
previously entered an application in the system

You can download the GUS Users Guide by clicking on the GUS User Guide link on the left side of the screen

The system is still being developed. New functionality will continue to be added, including the ability to import loan applications
from your loan origination system.

0 Mark checkbox if you do not wish the Wel Page to be displayed each time you sign into Guaranteed
Underwriting System

Back to Table of Contents
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GUS 4

Guaranteed Underwriting System ‘ U S e r G u I d e k

Section 3 P

Creating a New Loan Application: A Step-
By-Step Guide

Back to Table of Contents
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Introduction

Throughout this section, you will be given step-by-step directions on how to create a
new loan application and view existing loan applications using Rural Development’s
Single Family Housing Guaranteed Underwriting System (GUS).

Each application processing step is introduced with a full screen printout to
familiarize you with the page. These screen prints are illustrated with callouts
pointing to the primary sections you will find on the page. Following each summary
page are section-by-section screen prints with numbered, step-by-step instructions
for the data fields you will be entering or which will be auto-populated.

Data Integrity

USDA Rural Development requires that lenders deliver complete and accurate
mortgage data. When entering and submitting data, lenders must ensure that the
data submitted to GUS is complete and accurate. Loan data must match
information and documents in the loan file. When a lender submits data and/or
other information to GUS and USDA Rural Development in connection with a
guarantee request, the lender represents and warrants that all data and/or
information submitted is complete and accurate.

System Orientation

The following is an example of a typical screen format. It will help you recognize
and navigate the features for all pages and screens within GUS. Each screen has
common navigation and information tools; however, each screen will have different
content. Descriptions can be found on the following page in the Screen Format
section. GUS is set up in the same order as Fannie Mae Form 1003/Freddie Mac
Form 65 allowing you to use an application completed by the borrower or loan
officer to facilitate the entry of data into GUS.

Back to Table of Contents
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) e =

f| Barrower Marf 3 [ Lender Loan Mumber [ Agency ID Mumber -~ ~ -&_
e == —mmpa— 2Z_—JUSDA manla.

Mortgage | Property | Title Holder IReﬁnanle E.Ii!aal.-lvpm,z;ur

~

== Required to Save Page. P = Req far Pral .F=FReg tar Final

Type of Mortgage and Terms of Loan

The income or assets of a person ather than the "Borrower" (including the Borrower's spouse)
will be used as a basis for loan qualification ]

The income or assets of the Borrower's spouse will not be used as a basis for loan gualification [

Mortgage Applied for

Loan Amourt §75,000.00

Interest Rate(%)®

MNo. of Months © l:l

Amortization Type

Lender Information

Lender Loan Mumber © 123456

USDA Assigned Branch Mor [ |[ Branch List |

Lender Mame | |

System Messages

On screens which accept data input or system function requests, GUS provides messages
about the condition of the application data on that particular page. There are four types of
system messages: informational, processing, warning, and error. System messages are
identified by their font color and background. Detailed information on system messages is
located in the Help Section and the Appendix of this guide.

Identification of Application

This allows you to view the Borrower’s Name, the Lender Loan Number and the Agency ID
Number on each page of the loan application.

Page Navigation Bookmarks

The bookmarks allow you to navigate to a certain page or section within GUS as an option to
scrolling down to find the desired segment.

Footer Buttons

These buttons represent possible navigation from the current page. On a page in which you
may enter data for the application, you must resolve all errors on the page before navigating
to another page. If you click any button other than the Cancel button, the system will edit and
save the data on that page before moving to another page. The save action must be
successful before the resulting page is displayed.

Application Navigation Buttons

You can navigate a Loan Application by clicking the button corresponding to the subsection
you would like to see. The button corresponding to the page that is being displayed is shown
in white instead of blue to provide a reference for the page location. When clicking an
Application Navigation Button, the system will edit and save the data on that page first; the
save must be successful before the resulting page is displayed.

Back to Table of Contents
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GUS Home page

Once you have logged in, you will start at the GUS Home Page.

GUS’ Guaranteed|Underwriting{System! USDA manle

iy e riftig Syadiem

Drevelopment
Loan Application ou must use Internet Explorer 5.0
New Application or higher and you must set your
O . broweser to "javascript enabled” in
Existing Application arder to use this site.
Logoff
GUS User Guide Welcome to the Rural Development's, Rural Housing Service's Guaranteed Underwriting System (GUS), an automated

underwriting decision system for submitting and processing Rural Housing Service Guaranteed Loans.

The system makes it easier and faster for Lenders and Brokers to submit and process Rural Housing Service guaranteed loans.
The new system allows lenders to submit applications ta the Agency electronically after submitting the application ta the
underwriting decision engine to get an underwriting recommendation.

To use the system, click on "New Application" to begin entering a new application or click Existing application if you have
previously entered an application in the system.

You can download the GUS Users Guide by clicking on the GUS User Guide link on the |eft side of the screen.

The system is still being developed. Mew functionality will continue to be added, including the ability to import loan applications
from sour loan origination system.

[ Mark checkbox if you do not wish the Welcome Page to be displayed each time you sign into Guaranteed
Underwriting System

The table below demonstrates the function outcome of each selection noted on the navigation bar. In
this section, to begin, choose New Application.

Link Function

New Application Start the process to create a
new loan application and check
eligibility

Existing Application Display the Loan List page

Logoff Exit GUS and log-off from e-
Authentication

GUS User Guide Display GUS User Guide in a
new browser window

Back to Table of Contents

26
GUS Lender User Guide Section 3p>

August 2006 Creating a New Loan Application



Eligibility

The Eligibility page allows you to determine income and property eligibility; section details follow.

= —
A | - [ Borrower Name [ Lender Loan Mumber [ Agency ID Number \USDA I
z L_' [New Application = [ [
N = Rural
Guramired Underorffong System Property | Household | Income Devalopm
Eligikility
* = Required to Save Page, P = Required for Preliminary Submission, F = Required for Final Submission

Property Information
Street Address ™

City

|
|
|
State/Zip [selectone [ | l:l Property

County~ Information
Metropulitan Area (MS&) ™

[ Check Property Eligibility ]

Household Member Information

Mumnber of Peaple in Household *

(The applicant, co-spplicant and &l other persons who wil make the spplicant's
dvweling thelr primary resicience for all or part of the next 12 morths. Foster children
and ive-in aites shall not be counted a3 members of the househald)

Is Loan Applicant or Co-Applicant age 62 ar older? No v

Annual Medical Expenses $0.00

(If over 62, enter amount of medical expenses, that when combined with elgble

disabiity expenses, sxcesd 3% of the Gross Annual Income of the Borrower and Co- cr o
B Qualifying
Nurmber of residents under 18 years old, Disabled or Full Time El Househo]d

Student
Annual Child Care Expenses l:| Mem ber

(Do not include applicart, spouse or co-applicant in this number)
(for minors 12 years of age or under)

Are there any Disahled Persans lving in the housenold? Inforl nation
(I yes, enter amount of disabiity expenses, that when combined wih sigible mecical
expenses, exceed 3% of the Gross Annual Income of the Borrower and Co-

Borrower)

Annual Disability Expenses $0.00

Monthly Gross Income For All Household Members
(&1 least one applicant must have some manthly income)

Base Employment Income
Overtime
Bonuses
Commissions
Dividends/Interest
MNet Rental Income

Eligibility
All Other Maonthly Income Received by Adult Members .
of the Hausehald Informatlon

Check Eligibility

Total Household Income: I:l
Allowahle Adjustments I:l
Adjusted Household Income I:l

=T “ ==

D! Smart Tip: You may access the Eligibility site without having to log into
II GUS by visiting http:/eligibility.sc.egov.usda.gov/

Back to Table of Contents
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Property Eligibility Information

GUS is designed to first check the eligibility of the subject property and the income of the
household prior to entering the application. These pages are dynamically created. As you enter
data in a field and then tab to the next field, GUS will “re-draw” the web page and dynamically
display the next field based on input in the prior field. For example, when a State is selected from
the drop-down list, the web page is re-drawn and the county drop-down list is then populated with
the counties of the selected State. Thus, GUS will not allow the user to skip certain fields without

first tabbing to that field and all the page logic processes performed.

Property Information 7
Street Address ©

City ™
state/Zip * SelectOne v
County * SelectOne ¥

Metropolitan Area (MSA) ™ | SelectOne v
| CheckPropery Eligibility |

D! Smart Tip: Accurate determination of property eligibility is possible
Igl_ only when State and Zip Code are valid for each other.

Back to Table of Contents

Enter the appropriate
property information and
click Check Property
Eligibility to verify whether
proposed property is eligible
for a Rural Development
loan.

Note: If the eligibility result is
“Unable to Determine,”
contact your local Rural
Development field office for
a manual determination
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Eligibility Map

>

This address is eligible.

Close

ra Eligibility Map - Microsoft Internet Explorer : : x| The E||g|b|||ty Map W|” Open
I Maryland Property Eligibility in a Separate W|nd0W
' N . verifying if the proposed
‘ - o i S e A property is eligible after
B L B clicking on Check Property
B g o e Eligibility.
i :; T eenERiemm 2R 2 Wi ot )
‘ < B ey cac To return to the previous
12 — Rivers ang Streams screen click Close.
‘ =] e [] Counties
0 TeR00.Dy ] ZipCode -
i i ‘;“F‘::’!::gdi:::l:as
| - _{; m e
I .\J:‘-:A\’r;-e"v Eligytaiity b= i e 0 4156t
|
|
|
i
|
i
I
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Household Member Information

Household Member Information

Mumber of People in Household *

[The applicant, co-applicant and all other persons who wil make the applicant's
dwelling their primary residence for all or part of the next 12 months. Foster children
and live-in sides shall not be counted as members of the housshald)

Is Loan Applicant or Co-Applicant age 62 or older?

Annual Medical Expenses
(If over 62, enter amount of medical expenszes, that when combined with eligible

disahkilty expenses, exceed 3% of the Gross Annual Income of the Borroweer and Co-

Blorronaer)
Mumber of residents under 18 years old, Disabled or Full Time

Student
(Do not include spplicant, spouse or co-applicant in this number)

Annual Child Care Expenses

(for minors 12 vears of age of under)

Are there any Disabled Persons living in the household?

(If yes, enter amourt of dizabilty expenses, that when combined with eligible medical
expenses, excesd 3% of the Gross Annual Income of the Borrowwer and Co-
Borronwver)

Annual Disability Expenses

£0.00

Enter the required
household member
information as defined by the
program. The default
household member number
is 1 and the maximum is 8.
Each time data is completed,
the screen page flashes
enabling the system to map
to data input.

Smart Tip: Scroll to next section.

Ch The user must complete through the Borrower Information section before saving

&

the application. Once the Borrower Information section has been completed the
user can navigate between the sections.

Back to Table of Contents
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Income Eligibility Information

Monthly Gross Income For All Household Members ©

(&t least one applicant must have some morthly income) 3 3 Enter a” qua||fy|ng
Applicant income information.
(Borrower with
highest Income) o
Base Employment Incame [go g For program e“g'b'“ty
Overti purposes only, income from
VETHmE 30.00 all adult members of the

Bonuses $0.00 household, including the
applicant and co-applicant(s)

sommesre 22 must be entered
Dividends/interest 40,00 :

Other SO0

Net Rental 5000 Note: Income must be

entered in the fields before

All Other Monthly Income Received by Adult Members  |gn.0n CIICkIng on “Check E“glblllty )
of the Household:

Check Eligibilty | 4 .
4 When all the fields are
Total Househaold Income completed, click Check
Allowable Adjustments Eligibility. A message will

appear in a new window

Adjusted Household Income . T
: stating eligibility status.

GUS will calculate the
household income with

Irqu Smart Tip: Applicant’s income must be entered on a gross monthly allowable adjustments.
basis.

Back to Table of Contents
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Income Eligibility Determination Summary

2 eligibilityResult - Microsoft Internet Explorer

The Income Eligibility

sl o Bl Ve 2 e e Determination Summary will
Income Eligibility Determination Summary open ina separate window
Applicant is ELIGIBLE for the Section 502 Guaranteed Rural Housing Loan aft_e_r (_:I_|Ck|ng Check
Program and INELIGIBLE for the Section 502 Direct Rural Housing Loan Eligibility.

Program based on income entered and Program Income Guidelines in effect as
of 0742006, [Applicant must show repayment ahility, have a reasonable credit history for the loan

requested, and must meet ather program reguirements ) To retu rn to the pre\“ous
Summary of Adjusted Annual Household Income screen click Close.
Annual Household Income © 90,000.00
Total Deductions . 6,960.00
Household Adjusted Annual Income : 83,040.00
Section 502 Guaranteed Rural Housing Loan Program
taximum Adjusted Household Income for Selected State and County - 85,700.00

Section 502 Direct Rural Housing Loan Program

Maximum Adjusted Household Income for Selected State and County : 59,600.00

Close

Back to Table of Contents
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Loan Terms

twﬁim’.?:&i E— E— JUSDA ﬂ The Loan Terms page allows

Uderring Sysiem Mortgage | Property | Title Holder | Refinance Devalopm| yo u to d ete rm | ne th e type Of

== Requited to Save Page, P = Required for Praliminary Submission, F = Required for Final Submissian

mortgage and terms of the

Type of Mortgage and Terms of Loan

The income or assets of a persan other than the "Borrower” (including the Borrower's spouse) Ioan .
will be used as a basis for loan gualification [

The income or assets of the Borrower's spouse will not be used as a basis for loan qualification [

Martgage Applied far

Loan Amount 0.00
Interest Rate(%)™

iI

TEN

Ma. of Months & 60

Amortization Type

Lender Information

Lender Loan Murmber l:l

Lender Name ‘NATIONALC\TYMORTGAGE

Property Information and Purpose of Loan

Property Address *

L 1
L ]
L ]

City =
State/County/MSA/ZIp* | SslectOne v| [selectone v [Selectons v | ]
Mumber of Units

Legal Description Code

Legal Description [ |
“ear Built El

Purpose of Loan " Select One v

Estate Held In ™ [SelectOne v

e b w—

Title Holder Information

Title Will Be Held By Manner Title Held

| || Select One ~

| Inserthore Title Held By |

Down Payment Information

Amount Source of Down Payment  Explanation
[Del] [s0.00 [ Setect one |
| Ingert bare Down Payment Info |

Refinance | Construction Information

If Refinancing If Construction
Year Acquired / vear Lot Acquired

Describe Improvements ‘ ‘

MadesTo Be Made Select One

Present Walue of Lot - (Estimated Site l:l
Walue)

Purpose of Refinancing Select One

Refinancing Type Select One

m

a!  Smart Tip: If the GRH funding fee is financed, the fee must be included
II in the loan amount in the Type of Mortgage section.

Back to Table of Contents
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Type of Mortgage and Lender Information

pe of Mortgage and Terms of Loan

The income or assets of a person other than the "Borrower” (including the Borrower's spouse)
will be used as a basis for loan qualification O

The income or assets of the Borrower's spouse will not be used as a basis for loan qualification O

Mortgage Applied for -
Loan Amount ©
Interest Rate(%) *

No. of Months

o |
Amortization Type

Lender Information -
Lender Loan Number * [ ]

USDA Assigned Branch Nbr | | [ Branch List

Lender Name | |

with Final Submit Authority, and Lender Administrators have the
ability to change the Branch associated with the loan.

‘ D! Smart Tip: Only Lender representatives, Lender Representatives

Property Information and Purpose of Loan

Property Information and Purpose of Loan

Property Address * [ ] -
L ]

ciy- I

State/County/MSA/ZIp* | Select One v| [selectone v| [selectone ¥ | | |

Number of Units

Legal Description Code

Legal Description | |

Year Built o ]

Purpose of Loan "~

Estate Held In

(revseno |4

= Smart Tip: If the user knows what the subject is, such as “O” for
lI Oklahoma, the user can select the first letter of the subject, such

as “0O” and keep hitting it until “Oklahoma” appears.

Back to Table of Contents

- Check the correct

statement for loan
gualification and enter the
appropriate Mortgage
Information.

- Enter your originating

Lender Information.

- Enter the Property

Information for the subject
property.
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Title Holder and Down Payment Information

Title Holder Information

Title Will Be Held By

[ Insert More Title Held By ]

Manner Title Held

Down Payment Information

Amount Source of Down Payment  Explanation
50,00 Select One v
[ Insert Mare Down Payment Info ]

Refinance / Construction Information

Refinance / Construction Information

If Refinancing
Year Acquired / Year Lot Acquired

Original Cost

Amount of Existing Liens
Cost of Improvements
Describe Improvements

Made/To Be Made

Present Value of Lot - (Estimated Site
Value)

Purpose of Refinancing
Refinancing Type

If Construction

Enter the proposed
Title Holder Information.

Enter the proposed
Down Payment Information.

If the Purpose of Loan
Value is either Refinance or
Construction enter the
respective information.

D! Smart Tip: The fields in the Refinance / Construction section are
only available when the Purpose of Loan Value is either Refinance
| or Construction.

To proceed to the next section, click Next, Previous or the desired
Application Navigation button.

Back to Table of Contents
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Borrower

The Borrower Information subsection allows you to enter the borrower information as well as

adding co-borrowers to the loan.

[ Lender Loan Murber

‘| Borrower MName [ Agency ID Number
| Mew Application | [~

JUSDA manl

Rural
Devalopm

aus

Guaranived Lderriing Seiem Borrower | Address

"= Required to Save Fage, F = Required for Preliminany Submission, F = Required for Final Submission

Borrower Information

If you have already ordered a credit repart for this loan and you edit the Name (Last, First, Middle), Generation, or S5 figld
for the borrower (or co-borrowery, you will be required to order a new credit report for the loan

Borrower

Date of Girth

YEArs

Years and Months at El

3

Assets and Liahilities are completed © Jaintty O Not Jaintly ©
Borrower Information
First Narme = ] Present Address
Middle Name C Street Address | |
Last Mame ™ | ‘
Suffix SelectOne v city ™ | | BorrOWE_r
SN ] stateizp ® Select One ~[ |nf0rmat|0n
Marital Status Select One v [ |
Home Phone Own/Rent Select One v

L |
b
b

“ears in School Present Address
No. of Dependents
(nat listedt by co-harrower)
Age of Dependents ]
(Separate ages Lsing commas: L& 37,12)
[ Insert More Borrowers/CoBorrowers ]
Previous Address Information
(Must first save Borrovver Information to use the DUP and SELECT function )
(I ressiding at present address for less than twa years, complate the following:)
Borrower Street Address City State Zip Own/Rent
[Del]‘ SelectOne v | | Select One Vl | |Se|e:t0ne
[ Insert More Previous Addresses |
Previous and
Mailing Address Information (if different from Present Address) M H I H
(Must first save Borrovver Information to use the DUR and SELECT function ) allin g
Borrower Street Address City State Zip Address
[Oup)[Del] Selectone | [ [ [ selectone | | | Inf n
nrformation
[ Insert More Mailing Addresses ]
< | >

DI Smart Tip: Once you have entered the borrower section you must
successfully save before you can leave this section. You will be unable
to save the application until the borrower information is complete.

Back to Table of Contents

36 _
Section 3p

Creating a New Loan Application

GUS Lender User Guide
August 2006



Borrower Information

Borrower Information

Smart Tip #1: To remove a borrower, cancel changes and return to
the previously-entered borrower screen.

)

i | Smart Tip #2: Dates must be entered as MM/DD/YYYY.

Previous and Mailing Address Information

Previous Address Information

# residing at present address for less than twa ysars, complets the falowing

No. Ne.
Yrs. Mo.

vie o]

Borrower

[De\“ SelectOne

Street Address City

d| I I

State
SelectOne

Zip

]

Own/Rent
|Se\ectOne

| Insert Mare Pravious Addresses l

Mailing Address Information (if different from Present Address)

Borrower

[De\“ SelectOne

Street Address City

] [ [

State

2ip
|Se|ectOne

3 [ ]

[ Insert More Mailing Addresses ]

Back to Table of Contents

If vou have already ordered a credit report for this loan and you edit the Mame {Last, First, Middle), Generation, or S5M field
for the borrower (or E‘D—DDITEIWEI']_ wou will be I'EqL.II'Ed to onder a new credit repor‘[ for the loan
\Assets and Liabilities are completed ™ dainty O Not Jointy O - -
. P — Check the appropriate
orrower Information . [ .
First Name - Present Address Assets and Liabilities option
Mile Name Street Adaress and complete the Borrower
Last Name - __ Information.
Suffix Salect One » Cizy ™
+ . Select One b
= stateizp Note: “Joint” or “Not Jointly”
Marital Status Select One ¥ . y
Home Phone Own/Rent SelectOne must be selected.
. Wears Mos
Date of Rirth wears and Months at A
Years in Schaol 1] Present Address ©'
Mo, of Dependents i
(ot listed by co-Dormower)
Age of Dependents
(Seperobe Bes LUENg commas (g, 37120
I Inzern kore Borrowers)CoBomowers |

- Enter any known

Previous Address
Information if the borrower
has resided at their present
address for less than 2
years.

Note: User must save
information then Insert
Previous Addresses.

- Enter the appropriate

Mailing Address Information
if different from Present
Address.
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Employment

The Employment Information subsection allows you to enter information on the borrower’s current
and previous or secondary employment.

™ re

= g Borrower Name [ Lender Loan Murber [ Agency ID Number I J
; «li-. 1 | Doe, John | | 123456789 |QSDA
A e ———

h « N Rural |
Guaranieed Underwrifng Sysiem Current | Previous Deévelopm
== Requited to Save Fage, F = Required for Preliminary Submission, F = Required for Final Submission
Employment |
Current Employment Information
Borrower
Empioyer Name | | Poston [ | serEmp  [No Current
Ell i E “ears on Job El Months on Job D ;?;";gm D Employment
Street Address | | Information
\ |
oy [ |
State/Zip | Selact One v | ]
workPhone ||
Secondary/Previous Employment Information:
Employer Name | | Poston | | serEmp Mo v
s L s B Secondary /
Street Address ‘ ‘ PreVIOUS
\ |
oy I Employment
steZp  [Selmone W [ ] Information
wWWork Phone l:l
[ Insert More Prev Employment Infarmation ]
s ) —w ) swn ) s )
Back to Table of Contents
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Current Employment Information

Current Employment Information

1
Borrower 1
e Positon SelfEmp No v Enter the known
YearsonJob |0 Months on Job |0 e 0 Current _Employment
Sireet Address Informatlon'

City

State/Zip Select One ~

Work Phone

Secondary/Previous Employment Information

SecondaryiPrevious Employment Information: 5

B 1l Select One Stat Seled One » 2

E::T'we-r- ame . . Enter the known

pioyer hame Paosition Sell-Emp ko w X
From Dote _— Marthly Secondary/Previous
! eove Blank If © .r"t".r.-' ":"|'ﬂ"fl'f] n s pocton) lncnme Employment Information -

Street Address
Note: One current

o employment is required for

StatedTip SelactOne -

et each borrower; secondary

‘ork Phone .

[Dee=) and previous employment
may be added and removed
as necessary.

| Inserthore Frewv Emplovmment Information |

In the “To Date” field write
date as MM/DD/YYYY, word
text such as “Present” will
not be accepted.

1980.347 for primary and secondary employment and other income

LIl Smart Tip: See Rural Development Instructions 1980-D, Section
lIE| requirements.

Back to Table of Contents
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Income and Expenses

The Income and Expenses subsection allows you to enter the borrower’s financial information

regarding income and expenses.

[ Lender Loan Murber

[ Agency ID Number

» I ‘_* Barrower Name
<N Doe, John

USDA mend
: R

| 123456789

GuaraniedUsderrifog Ssiem

== Required to Save Page, P = Required for Preliminary Submission, F = Required for Final Submission

Income and Expenses

Gross Monthly Income @
(4 least one applicant must have same gross monthly incame)
Income and Expenses

Monthly | Other | Combine Developm)

Base Employment Income | %U.UU‘ ‘ 0 DD‘
Overtime [ $0.00 | 50.00]
Banuses [ $0.00] | 50.00]
Commissions | %U.UU‘ ‘ 0 DD‘
Dividends/interest [ $0.00] | 50.00]
Srtnh;[)ther Income details: ne\uwvl 40 DD‘ ‘ 50 DD‘
Subtotal [ $0.00] | 50.00]
Met Rental [ $0.00] | 50.00]
Total [ 50.00] [ 50.00]

Calculate Income Totals
Other Income

Borrower Description Monthly Amount Describe Other Income
| setectOne ¥|| Selact one || s0.00] |
[ Insert Maore Other Income ]
Combined Housing Expense

Current Proposed

First Mortgage(P&l) [ $0.00 | 50.00]
Other Financing(Pai) [ $0.00] | 50.00]
Grenaey s oo ey | $0.00] | so0g]
Real Estate Taxes [ $0.00] | $0.00]
Homeaowner Assn. Dues | 40 DD‘ ‘ $0 DD‘
Other [ $0.00] | $0.00]
Total [ $0.00] | 50.00]

Calculate Expenses Totals

m )

“ S

Ly

Smart Tip: The income input represent the repayment income of the
borrower(s). This may vary from the qualifying income.

Back to Table of Contents
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Gross Monthly Income

Gross Monthly Income *

AT IEAS1 0ng applicant must nave 20me gross monine’ INComs

Base Employment Income £0.00
Owvertime $0.00
Bonuses $0.00
Commissions $0.00
Dividends/interest $0.00
Other_

fenter Other Income detaile belo

Subtotal

ret Rental

Total

Total

Enter the appropriate
Gross Monthly Income
information.

Include only adequate and
dependable repayment
income of the borrower and
co-borrower(s) in this
section.

Scroll to Other Income
and enter income
information. Click Calculate

Income Totals.

One column will be shown for each borrower on the Borrower page. When the income calculation

button is selected, GUS will determine:

Data

Income and Value Calculation

Primary Borrower Income

First time on the page, values are
populated from the first set of Eligibility
Income values.

Total (Gross Monthly
Income)

GUS totals all income line-item entries
and calculates total gross income.

Net Rental

GUS calculates from entries on REO
Property page (Assets and Liabilities)

First Mortgage (Proposed)

GUS calculates value of proposed
mortgage from loan amount, interest
rate and term from Loan Terms page.

Back to Table of Contents
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Other Income

Other Income
Borrower

SelectOne

¥

Description

Ahmony

[ Insert Mare Other Inco

Automobile Expense Account

Child Support

Disahility

Foster Care

Military Base Pay

Military Clothes Allowance
Military Combat Pay
Military Flight Pay

Military Hazard Pay
Military Houging Allowance
Military Overseas Pay
Military Prop Pay

Military Quarters Allowance
Military Rations Allowance
MNotes Receivable Income
Other

Pension

Fublic Assistance

Social SBecurity

Subject Property MNet Cash
Trust

Unemplowment

Workman's Compensation

Child Support

~

Monthly Amount Describe Other Income

$0.00

Enter any Other
Income information.

Combined Housing Expense

RFernt
First Marigage(PEIl)
CEPel Financir _|:-'E )

Hazand Insurance

pecperty and fiosd insurance)
Real Estate Taxes
Homeawner Assn. Dues
Lgher

Tots

Combined Housing Expense

Curment

$0.00
40.00
4000
4000
3000
40,00

J0.00

Proposed

]
000
$0.00
]
000

4 : Enter the appropriate
Combined Housing Expense
information. Do not forget to
add real estate taxes, hazard
insurance, etc. in the
proposed housing expenses.

3 5 .
Click Calculate

Expenses Totals.

Back to Table of Contents
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Assets and Liabilities

The Assets and liabilities subsection allows you to enter the borrower’s financial information

regarding assets and liabilities.

| Lender Loan Mumber

[ Agency ID Number Iy
USDA

P | - ¥ f Borrower Name
3 I & ﬁDue‘Juhn

Underwriing Sysiem

" = Required to Sawe Fage, F = Required for Preliminary $ubmission, F = Required for Final Submissien

Assets and Lial

Assets

| 123456789
pryer———
Assets | Liabilities | Expenses Developm|

Description
Asset cuer
Assets and Liabilities
Institution | Asset Type |Se\ev:t One v
Address [ | cash value $0.00
[ |Moorshares [0 |
City | ‘Accuunt MNumber |
State/zip | select one ~| | ]

If Net Equity, select
nroperty Select One v

(Properties must be ertered using RED Property Information button in order o be available in list hox.)

Insert bMare Assets

Assets-Automobile
Owner Make/Model

Year

Cash Value

‘SelectOne VH H

|[#0.00

| InsertMore Automobiles |

Assets-Life Insurance

Oowner Cash Value Face Amount
[Del] [5electOne ~|[s0.00 |[$0.00
| Inser Mare Life Insurance |
Other Assets
Oowner Value Non-Liquid Asset Description

[Cel) [selact one +|[s0.00 I

| InsertMore Other Assets |

REO Property Information
| REO Propemty Information ]

Alternative Names

| Alternate Names Information 1

Liabilities
Account Owner

SelectOne v

Include in Liahilities

Creditor Name

Account Type

Address

Account Number |

Balance

$0.00

City

$0.00

Manthly Payment

State/Zip | selectane

\
\
\
\
¥ | ]

select property Select One «

(Propetties must be entered Using RE Property Infanmation buttn in order to be avaliabls inlist boe )

Insert More Liabilities

Additional Expenses

Account
Omit Owner Expense Type

Months
Monthly  Leftto Payment Owed
Payments Pay To Explain

O |selectone ¥ selectone

w0 ] I

| Insert More Additional Expenses |

Nire

- aEZE

Back to Table of Contents
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For Assets and Liabilities, if the account is a joint account, select the primary borrower from the

pull down menu of borrowers.

Assets
Assets
Description

Asset Owner Select One hd
Institution | ‘ Asset Type
Address | ‘ Cash Yalue

; Account
Gy | NLmber
State/Zip | Select One ~| | Il \
e
select property Select Une g4

(Properties must be entered using REC Property Information button in order to be available in list
box)

Assets and Liabilities

IMoof shares [0 |

- Enter the known

Assets information.

Bridge Loan Mot Deposited
Cagh on Hand

Cerificate of Deposit
Checking Account
Earnest Money Cash Deposit
Gifts Mot Deposited
Gifts Tatal
Grants Mot Deposited
Money Market Fund
utual Fund
MNet Equity

Insert Maore Assets

MNet'Warth of Business Owned
Other Liguid Assets
Retirement Fund

Sawvings Account

Secured Funds Not Deposited
Stock

Trust Account

Back to Table of Contents
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Assets — Automobile, Life Insurance, and Other Assets

Assets-Automobile
Oowner Make/Model Year Cash Value

Select One ¥ 30.00

[ Insert More Automobiles ]

Assets-Life Insurance
Owner Cash Value Face Amount

Seleci One |~ [$0.00 $0.00

[ InsertMore Life Insurance |

Other Assets
Qwner Value

SelectOne + |$0.00

[ InsenMore OtherAssets |

Non-Ligquid Asset Description

REO Property Information
[ REOPropery Information |

Alternative Names

| Altamnate Mames Information |

Assets — REO Property and Alternate Names Information

Property Owner Property Indicator Property Dispositian Property Type

|Se|ec10ne V||Se|ec10ne V‘ Select One V|
Froperty Street Address City State Zip

| |Se|ect One V‘ | | | |

Present Market  Amt of Mortgage i Gross Rental Mortgage .

valle LS et Equity RS Paymerts Insur Maint Taxes Net Rental Income
$0.00 | [s0.00 Il |[s0.00 [s0.00 |[s0.00 [s0.00 |

Calculate Calculate

(If REC iz a Pending Sale, GUS calculates the Met Equity and includes in Liguid &zsets. Net Equity can be calculated outside of GUS and ertered (positive or negative) as
Met Equity in the Azsets section. If Met Equity is entered in the Assets section, GUS will uze that amount in the Liguid Asset calculation)

[ Insert More REQ Froperties ]

REO Properties

Back to Table of Contents

- Enter any known

Automobile information.

- Enter any known Life

Insurance information.

- Enter any known

Other Assets.

- Click the indicated

button to enter an REO
Property and/or an Alternate
Name: the following screen
will appear.

If there are any REO
Properties, enter the
appropriate information.
Once you have entered the
corresponding data, click
Calculate to determine Net
Rental Income.

Note: If actual Net Rental
Income is different from what
is calculated by the system,
you can overwrite the
calculated value by entering
the value in the Net Rental
Income field.
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D! Smart Tip: REO address and current address should match for
Iﬁ[ refinance if the borrower is occupying the property.

Verification of rental income can be accomplished by reviewing Schedule E of the borrower’s IRS
Form 1040. If the rented property was acquired so recently that it does not appear on the
borrower’s Schedule E, current leases may be used.

1. Schedule E of IRS Form 1040. Depreciation may be added back to the net income or loss
shown on Schedule E. Positive rental income is considered as gross income for qualifying
purposes. Negative rental income must be treated as a recurring liability. The lender must
make certain the borrower still owns each property listed by comparing the Schedule E with
the real estate owned section of the residential loan application. If six or more single family
housing units are owned by the borrower in the same general area, a map disclosing the
locations and evidencing compliance with FHA’s seven-unit limitation must be submitted.

2. Current leases. If a property is acquired since the last income tax filing and is not shown on
Schedule E, a current, signed lease or other rental agreement must be provided. The gross
rental amount must be reduced for vacancies and maintenance by 25 percent before
subtracting principal, interest, taxes, insurance and any homeowners’ association dues, etc.
The remainder must be applied to income or recurring debts, if negative.

Alternate Names

Select the appropriate

borrower and complete the
Borrower Alternate Name Creditor Name Account Number Alternate name’ Creditor

Select One v Name, and Account Number
[ Insert More Alternate Names ] flelds.

Back to Table of Contents
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Liabilities and Additional Expenses

Liabilities
Account Owner Selact Ona v
Creditor Name

Address

City
StatedZip Select One

If martgage or HELOC,

Select O
select property Select One ff

Include in Liabiliies | ves b
Account Type Select One ~
Accolnt Number

Balance $0.00

Manthiy Payment $0.00

Delete |

(Properties muest be entered using REC Property Information button in order to be avelsole o list bos )

| Inzert More Lisbilifes

Additional Expenses

Account
omit Owner Expense Type

Del| [0 | SelectOne ~ || Select One

I Insert hMore Additional Expenses

Months
Monthly Leftto Payment Owed
Payments Pay To Explain

~ || $0.00 0

[:]! Smart Tip: When Auto-Populating liabilities from the credit report,
Igl' be careful to check the liabilities section for duplication of liabilities,

especially if re-ordering a new credit report!

Back to Table of Contents

Enter the known
Liabilities information. For
liabilities jointly owned,
select the primary borrower.

Liabilities may also be auto-
populated from the credit
report in lieu of manually
entering liabilities. If the
liabilities are auto-populated,
you must go back to the
liabilities section of the
application to reconcile and
validate the liabilities that
were auto-populated and
enter any other liabilities not
auto-populated from the
credit report. (See the credit
section of the GUS User
Documentation)

Enter the known
Additional Expenses
information. Additional
expenses include alimony,
child support, etc.
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Transaction Details

i USDA manl The Transaction Details

s
Declaration | Government | interview. S oS o)

section covers the detailed
transaction and ClOSing

Details of Transaction

costs, borrower declarations,

a

b. Alterations, iImprovements, repairs -

= Lo 1 oo separsios and demographic data
. Refinance Amount oo ] -

R required for government
f. Estimated closing costs

g. Funding Fee, Guarantee Fee [foon ] prOg ramS .

h. Discount (if Borrower will pay)

i, Total Costs (add items a through h) [ |

j. Subardinate financing

k. Borrower's closing costs paid by seller

|. Other Credits (sum of Other Credits below) oo ] Details Of

m. Loan Amount (exclude Funding Fee, Guarantee Fee financed) [s000 |

h. Funding Fee, Guarantee Fee financed Transaction and

0. Loan Amount (add m & n) |

p. Cash from/ta Borrower (Subtract |, k, 1 & 0 from i) oo ] Other Cred its

I Calculate Transaction Totals ]

Other Credits
Description of Other Gredits Amount

| Select One ~ [s0.00

[} Insert More Other Credits Infarmation 1

Declarations
(Please review the Tollowing suestions and update as needed. If an answer s different than the declaration defaull, plesse provide an explanation. Far muttiple borrowers

move mouse to the right of selection box to see the question )

a. Are there any outstanding judgments against you? O No O *es (Explain Below)
b. Have you been declared bankrupt within the past 7 years? © ONo_ O *Yes (Explain Below)
c. Have you had property foreclosed upon or given title or deed in lieu thereof in the last 7 years? ™ ONo O Yes (Explain Below)
d. Are you a party to a lawsuit? ONo O Yes (Explain Below)

e. Have you directly or indirectly been obligated an any loan which resulted in foreclosure, transfer  O/No O Yes (Exwlsin Beiow) B
ot 1 o of orerlssure or JudGmant> © orrower

f. Are you presently delinguent ar in default on any federal debt or any other 10an, mortgage, ONo O Yes (Explein Below) D I t
financial obligation bond, or laan guarantee? @ |: ec ara |0n5

0. Are you obligated to pay alimany, child support, or separate maintenance? @ ONo_ O Yes (Explain Below)
h. s any part of the down payment borrowed? © ONo_ O Yes (Explain Below)
i. Are you & co-maker or endarser on a note? @ ONo O Yes (Explain Below)
i Areyou a U S Citizen? ONo Oves

k. Are you a permanent resident alien? ™ ONo Oves

1. Do you intend to occupy the property as your primary residence? If "ves", complete question m — Ono O 'ves

betow.

m. Hawve you had an ownership interest in a property in the last 3 years? ONo Oves

(1) What type of property did you own?
(2) How did you hold title to the home?

Information for Government Monitoring Purpose

Demographic Information
(f borrower does nok wish to furnish Race and Ethnicty data, Lender is required to complete based on visusl okservation

Check if

Applicant
Does not

WD e oy © Information for
Poedonn ] O [ American Indian / Alaskan O Hispanic / Latino [Selectone ~| [ |0 Government

Native © Non Hispanic /
Casian Latino

Do bmanion £ oot e Monitoring
Purpose

Owhite

Interview Information
Application Taken By @

Date of Interview ® A

Interviewer's Name @ | I

E-mail Address [

]

Name of Interviewsr's Employer @ | ] 1
| Interview
]

Street Address @ [

ey — Information

Staterzip ™ [——

(Ackress must be srtered)

Back to Table of Contents
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Details of Transaction and Other Credits

Details of Transaction

a. Purchase Price $0.00 ! Enter the known

b, Alterations, improvements, repairs $0.00 Details Of Transaction
c. Land (if acquired separately) %0.00

d. Refinance Amaunt

e. Estimated prepaid items $0.00
f. Estimated closing costs $0.00
g. Funding Fee, Guarantee Fee

h. Discount (if Borrawer will pay) $0.00
i. Total Costs (add items a through h)

i. Subordinate financing $0.00
k. Borrower's closing costs paid by seller $0.00
|. Other Credits (sum of Other Credits below)

m. Loan Amount {exclude Funding Fee, Guarantee Fee financed)

n. Funding Fee, Guarantee Fee financed $0.00
0. Loan Amount (add m & n)

p. Cash from/to Barrower (Subtract |, k, | & 0 fram i) 2
| Calculate Transaction Totals | 2 Scroll to Other Credits

and enter information. Click
Calculate Transaction

Totals.

Smart Tip: When the user clicks on the Calculate Transaction Totals,

h a warning message indicating “warnings exist. Data was saved.
= Please correct before submitting application.” User will always receive
'I this message when using the calculate button prior to the end of the

page.

Other Credits
Description of Other Credits Amount 2 3
Select One 0.0 | Enter Other Credits if
T any. Other Credits can

I Insert Mare Other Credits I Cash Depasiton Sales Contract include seller concessions.

Employer Assisted Housing
Gifts Mot Deposited

Gifts Tatal

Lease Purchase Funds
Lender Credit

Other

Relocation Funds

Seller Credit

NOTE: If financing the GRH fee, complete details of transaction letter (n).
The detail of transaction letter (m) is reflective of the loan LESS any GRH

fee or GRH fee financed. Back to Table of Contents
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Declarations

Declarations

(Pleasze review the following questions and updste as needed. If an answer iz ditferent than the declaration default, plea=se provide an explanstion. For multiple borrowers
move mouse to the right of selection box to see the guestion.)

4 .
- Enter the Declarations
a. Are there any outstanding judgments against you? @ OMo OVes (Explain Below) responses based on
n i underwriting interview with
b. Have you been declared bankrupt within the past 7 years? @ O Mo OYES (Explain Below)
borrower(s).

¢. Have you had property foreclosed upon or given title or deed in lieu thereof in the |ast 7 years? ® QMo OYes Explain Below)

If the answer is “Yes” for

d. Are you a party to a lawsuit? ® O Mo O Yes (Explain Below) . .
questlons a—l., you must
£. Have you directly or indirectly been obligated on ary 10an which resulted in fareclosure, ranster O ng O'Yes (Expiain Below) P i
of title in liew of foreclosure ar judgment? ® enter an explan.atlon In the
. Are you presently delinquent or in default on any federal debt or any other inan, morgage, Mo OYES (Explain Belaw) EXplaIn BeIOW fleld .
financial abligation hond, or loan guarantee? @
g. Are you obligated to pay alimany, child support, or separate maintenance? © O Mo OYes Explsin Below)
h. I3 any part of the dawn payment borrowed? © O No OYes (Explain Below)
i, AreynU a co-maker or endorser on a note? O Mo OYES (Explain Below)
j. Areyoualls Citzen? © OMo Oves
k. Are you a permanent resident alien? ® OMNo Oves
I. Do you intend to occupy the property as your primary residence? If "ves', complete question m O o O'ves
below, ®
m. Hawe you had an ownership interest in a praperty in the last 3 years? © ONo Oves

(1) What type of property did yau own’?
(2) How did you hold title to the home?

Smart Tip #1: One column for Declarations is required for each
borrower. If only one is visible, scroll to the right for additional

Ch column(s).
Il'i | Smart Tip #2: There is a “mouse over” feature which allows the user

to the see entire question when moving the mouse arrow over the
radio button.

Back to Table of Contents
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Information for Government Monitoring Purpose

Information for Government Monitoring Purpose

Demagraphic Infarmation 5
O borrewser dozs nod wizh o iurnish Race snd Elbnicity dats, Lender iz racuined Lo comglets besad on visusl obseration.)
Check if
Applicant
Dioes not
Wish to ~ Date Application
Barromer Furmnish Race T Ethinicity * zender Signed
L] [ American Indian / Alaskan i Hispanic fLating  SelectOns » o
Nathe {3 Mon Hispanic /
[Casian Latiro

[CIBlack / African American
[ Hawaiian ¢ Pacific Islancer
[white

Enter the appropriate
Demographic Information.
Lender is required to enter
information even if not
provided by the borrower.
(see below)

Demographic Information is required for Government monitoring purposes. If an applicant chooses
not to furnish demographic information, the lender should note race and sex based on visual
observations or surname. For example, an applicant’'s name is “Pedro Martinez”. Martinez is a
Spanish surname. The lender or Agency may conclude the applicant is of Hispanic/Latino ethnicity,
even if the applicant chose not to furnish the information. If the data is collected based on
observation, you must ensure that the box under “Check if Applicant Does Not Wish to Furnish” is

checked.

Interview Information

Interview Information

Appliceton Taken By " Select One w 6
Diale of Interdes ™ i |

Inlerviewers Narme ™

Fhonz Ext

Fax

E-mail Andress

Marme af Interdeser's Employer ©

Streel Address T

City ™

Stateizip © Selec Ong ks

[Rckiens muest be erberer])

D! Smart Tip: Remember, fields marked by (F) are required for Final
Iﬁ[ Submission.

Back to Table of Contents

Enter the appropriate
Interview Information.
Information is required to be
entered by the lender.
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Additional Data

The Additional Data subsection includes additional data required for processing, including loan
buydown terms, appraisal data, and compliance with property thermal and site standards.

-l ‘| Baorrower Marme [ Lender Loan Murber [ Agency ID Number I &
U L-u /l Doe, John [ | 123456789 |QS"_DA R
e Rural

udercrifog Sysiem Additional Data | Buydown | Requirements | Borrower - Devalopm|

Additional Data

Additional Data

Property Appraised value ®

In order to submit & laan for underwiting, an appraised value is reguired. If an appraisal s not yet Ad d |t| 0 nal

avallable, input an estimated appraised valus. Once an appraisal of the subject property is recaived,

you must updlate the sppraised valus in GUS to reflsct the appraised value on the sppraisal If the Ioan
Is for & refinance Ioan and is not susject 1o & new appraisal, enler the original loan emaunt, Data_
Addifional Data Estimated Site value ©
Dweling Type
Mortgage Credit Certification (MCC)
Project Type [Selectone v
Structure Type Select One v
Purchaseis ® Select One v

Buydown
(Intarest Rate of last year of Buytown must equal ote Rate)

Third Party Contriutar Buydown
Start Rate Percent (Year 1) I:l
Interest Rate Year 2 I:| Terms
Interest Rate Year 3 ]

[ Insert More Buydown “ears ]
Duration Months o]
Buydown Permanent Indicator (check if 0
applies)

Requirements Checks

(erter ey that apply) ReqU"ementS
Are all RHS thermal and site standards in compliance? © Check

For existing cwellings, are current requirements of HUD Handbook 4150.2 and 4905.1
@ Select One v
Standards met?

CANRS Checked CAIVRS Number
Borrower I I

[ozstn ] o [

Borrower
(check all that apply)

[fozvom ] Borrower

Do you have a relationshin with Any Rural Development employee? @ O Mo O ves
Are you a veteran? @ O No O ves
Are you disabled? @ O Mo O Yes

Are you debarred from doing business with the federal government? @ O Mo O Yes

PREVIOUS wexT save cLose GANGEL

Ch

qu; Smart Tip: If the site value exceeds 30% of the Property Appraised
Value, the lender may be required to present information supporting
the site value and confirmation that the site cannot be subdivided.

Back to Table of Contents
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Additional Data

Additional Data

Sales Price

Property Appraised value ® $0.00

In order to submit & loan for undersriting, an appraised value is required. If anappraisal is not yet
available, input an estimated appraized value, Once an appraizal of the subject property is received,
you must update the appraized value in GUS to reflect the appraised value onthe appraizal. f the loan
iz far a refinance |oan and iz not subject to @ nevy appraisal, enter the original loan amount.

Estimated Site value @ $0.00
Dweling Type ® Select One v
Martgace Credit Certification (MCC) $0.00

Project Type SelectOne %
Structure Type @ Select One v
Purchase is ™ SelectOne v

Enter the appropriate
Additional Data.

Buydown

Buydown
(Interest Rate of last vear of Buydown must equal Mote Rate)

Third Party Contributor
Start Rate Percent (Year 1)

Select One A

Interest Rate Year 2

Interest Rate Year 3

[ Insert tare Buydaown Years ]

Duration Months il

Buydown Permanent Indicator (check if

applies) O

Enter any Buydown
Terms data.

Ijﬁqll'

Administrative Notices.

Smart Tip: Acceptable buydown rates and terms are defined by policy outlined
in Rural Development Instruction 1980-D, Section 1980.392(b) and applicable

Back to Table of Contents
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Requirements Check

Requirements Checks
[enter any that apply)

Are all RHS thermal and site standards in compliance? ™
For existing dwellings, are current requirements of HUD Handbook 4150.2 and 49051

Standards met? ®
B CANRS Checked CAIVRS Number
orrower ") et

a

3

Select One v > Check the applicable
Select One v Requirements. Enter and
Check the CAIVRS Number.
See steps below to obtain a
CAIVRS Number.

D! Smart Tip: If RD has issued a State waiver for thermal requirements
IH[ then the answer to the question “Are all RHS thermal and site
standards in compliance?” may be “Yes” depending on waiver

granted.

Follow the CAIVRS Instructions for HUD’s Credit Alert Interactive Voice Response System
applicable to the USDA Guaranteed Rural Housing Program

Step | Action Press
1. Dial (301) 344-4000
2. Listen, then enter Lender Tax ID number (9 digit number)# - remember to press # at the end
3. Listen to the message, then press 5#
4. Listen, then choose SSN option 7
5. Enter SSN of applicant (9 digit number)
6. Enter Y if OK or N if need to re-enter YorN
Write Confirmation number on application.
7. For transfer to item #13 of Form 1980-12, A
Request for Guarantee.

If you do not have access to CAIVRS, please contact your local Rural Development office for

assistance.

Borrower

Borrower
[check all that apply)

Do you have a relationship with Any Rural Development employee? ® O no O ves
Are you a veteran? © O nNo O ves
Are you disabled? ® O No O Yes

Are you debarred from daoing business with the federal government? ™ O No O ves

Check the applicable
Borrower conditions.
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Immigration

If you indicated that the applicant is not a U.S. citizen or the borrower is a “Permanent Resident

Alien”, you must complete the Immigration / Naturalization Check.

Immigration | Naturalization Check
[The applicart indicated they are not a U5, citizen. Immigr stionMaturalization information must be provided.)

| | [ Insertimmigration Info |

- #Borrower Name
| Daoe, John

[ Lender Loan Murnher

[Agency ID Mumber ||
(123456789 |QS_,__DA
o
Developm
Immigration Forms

An alien (i.e. an individual who is a citizen of a country other than the United States of America) must show that they are gualified for
Federal assistance if they are to obtain a loan guaranteed by the Agency. Below is a list of the only documents that may serve as
evidence that the alien s gualified for federal assistance. Please select which docurment the inguiring alien has in their possession. If
the alien does not possess one or mare of these documents, it is very unlikely that the alien is gualified for Federal assistance

Borrower: Doe, John
(check all that apply)

[ NS Form 1-551 Alien Registration Receipt Card or "Green Card" (for permanent resident aliens)
[ NS Farm 1-G886 Ermployment AUthorization Card, with the annotation 2742 12(0)¢11)
[ NS Form 1-6886 Employment Authorization Card, with the annotation 274a.12(a)(1)
[ NS Farm 1-G886 Emmployment AUthorization Card, with the annotation 2742 12(29(3)
[ NS Form 1-6886 Employment Authorization Card, with the annotation 274a.12(a)(4)
[ NS Farm 1-G886 Emmployment AUthorization Card, with the annotation 2742 12(29(5)
[ NS Form 1-6886 Employment Authorization Card, with the annotation 274a.12(a)(10)
[ NS Form -766 Employment Autharization Document, with the annotation A3

[ NS Form -766 Employment Authorization Document, with the annotation AS

[] INS Farm -766
[J INS Form 571
[] INS Farm 1-54
[ INS Form 1-84
[] INS Form 1-84
[ INS Form 1-94
[ INS Form 1-84
[ INS Farm 1-54
[ INS Form 1-94

Employment Authorization

Document, with the annotation 410

(Refugee Travel Document)

Arrival-Departure Record,
Arrival-Departure Recard,
Arrival-Departure Record,
Arrival-Departure Record,
Arrival-Departure Record,
Arrival-Departure Record,

Arrival-Departure Record,

with the annatation "Admitted a5 Refugee Pursuant to Section 207"
with the annotation "Section 208"

with the annotation "Asylum"

with the annotation "Section 243(h)"

with the annotation "Deportation stayed by Attorney General"

with the annotation "Paroled Pursuant to Section 212(d)(5) of the [NA"

with the annotation "Admitted under Section 203(a)(7) of the INA"

[] Form 1-94 Arrival-Departure Record, not annotated, but accompanied by a final court decision granting asylum

[] Form 1-94 Arrival-Departure Record, not annotated, but accompanied by a letter from an INS asylum officer granting
asylurn

[] Form 1-94 Arrival-Departure Record, not annotated, but accompanied by a letter from an INS district director
granting asylum

[] Form 1-94 Arrival-Departure Record, not annotated, but accompanied by a court decision granting withholding of
deportation

[] Form 1-94 Arrival-Departure Record, not annotated, but accompanied by a letter from an asylum officer granting
withholding of deportation

[] Receipt Areceipt issued by the INS indicating that an application for issuance of a replacement docurment in one
of the above-listed categories has heen made and the applicant's entitliement to the document has been
werified; or other acceptable evidence as published in the Federal Register

[] Mone None of the above documents

“ e = =

Back to Table of Contents

Click the Insert Immigration
Info button.

Indicate which document the
inquiring alien has as proof
that he/she is qualified for
Federal assistance and then
click the SAVE button.
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Credit

See Appendix: Section IV for List of GUS Credit Providers that may currently be selected
in GUS. To order credit, enter the account number and password for the account you
hold with that provider. Data fields for those elements are shown in GUS only as
applicable to the respective selected credit agency. The lender will be responsible for all
charges incurred by the lender from the credit-reporting agencies. All credit pulled or re-
issued by the credit-reporting agencies is subject to charges based on the lender’s and

credit-reporting agency’s agreement.

To order a credit report, select “new” for each initial report ordered. If requesting a joint
report — there is a maximum of two borrowers per request. Check “joint” for two
borrowers. If you are using a previously pulled credit report, enter the reference number
for the appropriate applicant. If the previous credit report was a joint report, check the
box under “Joint” for both individuals and enter the reference number for both individuals.

Once the user orders credit, a message will appear while the report is retrieved indicating
the order is in process. Once the credit request is complete, a GUS underwriting and
analysis report will appear with a link to view the report. To view the report, click on the

link. Once the report is received the credit status label indicates “complete.”

Note that credit reports returned are viewable in the View Findings page will be in

different formats depending on the respective credit provider.

7

‘ = g|Borrower Name [ Lender Loan Number
&-, | Doe, John [-

GU

[ Agency 1D Nurber I d_
| 123456783 |‘J_SD..—A —
. B

Development

1

riling Sysem

Service
Provider *

‘ Infarmative Research (002) v |
Account

Do you want to auto populate the liabilities from the new credit repart? [

Select the borrowers tar whom you want to order neve crecit reports and enter Reference Number for credit reports you want reissued
Only one joint credit report may be ordered st a time
If tweo joirt credit reports are reguired, please order with two separate requests indicating relsted baorrower [ co-borrowers with checkboxes in Joint column.

New Joint Borrower Reference Number

oo | [ | [

Credit Status

Enter the
appropriate Credit
information.

See Appendix:
Section IV for List
of GUS Credit

Providers.
- -
=]
IHl- Smart Tip: Credit agency required elements are case-sensitive.
Back to Table of Contents
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Submit Application

On the Submit Application page you may:

e Check Application Validation to determine the completeness of a loan application before
submitting it; or

e Select Preliminary Submission by checking Underwriting Only (without a credit report) or
Credit Report and Underwriting; or

e Select Final Submission (provided users are assigned “final submission” roles).

Underwriting submissions will automatically re-check property and income eligibility. Once you
perform a final submission to Rural Development, you will be locked out of the application and
will be prohibited from making changes. If you obtain additional information (change in income,
change in interest rate, change in debts, or change in loan request, etc.) you may request Rural
Development to release the application back to you to make the changes to the application. You
will have to perform another Final Submission back to Rural Development once the changes are

made.

) R o a— o — USDA
- Lender Contactinformation (N EE\I'-?a\.'I‘Apm 1
Submit Application Check the type of

O et Repert ans Uit : submission you would like to
Frovas perform.

Provider ©
Mumber *

Do you want to auto populate the liabilities from the new credit report?

Select the borrowers for wham you want to order new crecit reports and enter Reference Mumber for credit reports you want reissued
Only one joint credi report may ke orcered et @ time
It twve joint credit reports are required, plesse order with bwo separate requests indicating related borrower / co-borrovwers with checkbozes in Joint column

New Joint Borrower Reference Number Credit Status

@ Application Yalidation
O Underwriting Only

O Final Submission - requires credit report having been issued previously. Must have reserved funds prior to final submission

Submit Application

Contact Information 2

Lender Contact Name ™ [Jane Doe | 2 Enter |n the
Lender Contact Phone NMumber ® ext l:l .

Lender Contact Fax Number © app roprlate ContaCt
Lender Contact E-mail Address m‘JaHE@DDE com ‘ |nf0rmatI0n and CI'Ck
(Cortact information will be displayed on 1960-21 and on the LSDA Admin page) S U B M IT

Validation” nor “Underwriting Only” prior to a Final Submission
request.

Irq[:]! Smart Tip: The user does not have to choose “Application

Back to Table of Contents
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View Findings

The application findings report is returned after submission. The report summarizes the loan
application and provides feedback (Underwriting Findings Report), analyzes the loan application
(Underwriting Analysis Report), and links a Credit Report for the borrower if there is one available.
Below is the template where the reports would be displayed.

N -
E = gl Borrower Name [ Lender Loan Murber [Agency 1D Mumber I :
[ l &-. ' # [Doe,Jonn [ [123456788 \__'JSD...—A ——
Sl S . - y = Rural
- il Sedeas Underwriting Findings | Underwriting Analysis | Credit Report Developm

GUS UNDERWRITING FINDINGS REPORT

There is no undennriting findings repart associated with this loan. Flease order new Findings Report from Submit Application page

GUS UNDERWRITING ANALYSIS REPORT

There is no undenuiting analysis report associzted with this loan. Pleass order new Findings Report from Submit Application page.

Credit Report
Doe, John

Credit Report Status Unkn owm
There are no credit reports associated with the bomower, Please order from Credit or Submit Application page.

to the “Submit Application” page and NEXT takes the user to the

E]! Smart Tip: When the report is submitted, PREVIOUS takes the user
IIi | “Request Forms”.

Back to Table of Contents
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GUS Underwriting Findings Report

Borrower Mame

| Lender Loan Number

[ Ageney ID Number

Builder, Suzi

| EEEECEH

GUS UNDERWRITING FINDINGS REPORT

UNDERWRITING SUMMARY

Underwriting Recommendation: REFER

Underwriting Findings | Underwriting Analysis | Credit Report

USDA mad

[roperty Eigbiity [Figici= [Frimary Borrower_[Puider, Suzi
Income Eigivity [Elgibie
Loen Blaibiliy [ELIGELE [Submissian Ty Prefiminary
Borrower Elgikity for [Submission Date__|o7A 472008
Buider, Suzi [ELIGELE [Submited By [Hohn, Bilie
|Loan Risk Evaluation REFER lLoan Status [Pending
[Barraver Risk Evaluian far,
Buider, Suzi [accerT
MONTANA MORTGAGE CO
510470278
ooz
02080707
AO0G06GSE
MORTGAGE INFORMATION
v 7 8723 %) ficte Rate 575 %)
PITI Ratio 235630 %|__|Morthly PITI 570688 |Loan Trpe RHS|
(Ciner Worthly
okt $137.50|  |Loan Term 360
TD Ratia 281463 % gz‘: Merthy 3644.38|  [amortization Type Fixed
Coan Amourt $32,000.00 [Coan Furpose Furchase]
Sales Price 592,000 00) [Refinance Purposs g,
C"Wm $94,000.00 [Payment Shock 22.5374%)
alue
Morthy McC $0.00 [Cash Reserves $260.00
21 Buy Down Ny USre g1 wash i
[eserves

—— = 1 Underwriting

displays the overall
underwriting

2

Mortgage

displays the ratios and

monthly debt, cash reserves

and other basic loan
information.
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area of the decision process
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and income eligibility and
loan and borrower risk) that
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Information: This section



Borrower Name. [ Lender Loan Mumber

[ Agency ID Number

USDA mal]

Builder, Suzi | 38388787 =
Underwriting Findings | Underwriting Analysis | Credit Report =
PROPERTY INFORMATION
Property Address 6 Jimmy Green Road , East Helena . MT 63536

Subject property is located in an eligible area,
PROPERTY ELIGIBILITY FINDINGS

#1 Thers were no proparty sligibility findings issued
INCOME ELIGIBILITY

County
Metropalitan Area (MBE)
Humb. th

Broadwater
Broadvater County
= Househald 1

o-applicant #ge B2 or Dlder? No
3000
5000

118 Years Old, Disabled, or Full Time Students o
$0.00
5000
Living in the Housshold? No
$0.00
§26,000.00
$0.00
Adjusted H. hold Income (Round to nearest $40) $36,000.00
Maximum Allowsble Adjusted Household Income $48,000.00
Applicant is eligible based on income criteria.

INCOME ELIGIBILITY FINDINGS

#1 There were na hausehold incame eligibility findings issued

LOAN/APPLICANT ELIGIBILITY

Loan Eligibility Finding(s)

#1 There is no eligibility finding for Builder, Suzi

LOAN/APPLICANT RISK

Loan Risk Finding(s)
19 5~ Loan must be fully undemnritien for sredit and sapacity acoording to RO guidelines

Risk Finding(s) For Buikder, Suzi
#1 Th i no rigk finding for Builder, Suzi

R 3 Property

3 Information and Eligibility:
This section displays the
subject property address and
4 any property eligibility
findings issued.

4 Income Eligibility:
This section displays any
findings associated with the
income eligibility of the
applicant(s).

5 S Loan Applicant
Eligibility: This section
displays any findings

6 associated with the eligibility
of the loan or applicant(s).

6 Loan/Applicant
Risk: This section displays
any findings associated with
the risks of the loan or the
applicant. Loan risks may
require the loan to be
manually underwritten while
applicant risks may relate to
U.S. citizenship.

Back to Table of Contents
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Borrawet Narme | Lender Loan Murnber | Aency ID Murnber I d-

Builder, Suzi | agagarar | \%S_DI_A ]

S = = - ~ Rur: =

Underwriting Findings ‘ Underwriting Analysis ‘ Credit Report Development 7
~

LENDER'S REQUIRED CONDITIONS Lender’s Requ ired
T oo o s ol e Al o e et ot ' 52095300 vt [ Conditions: This section

Administrative Notises for further quidance. Make sertain that the eligibility incame for the househald is updated in the Eligibility section of GUS to reflect verified tamily hausehold income. Eligibility ir

be different than repayment ineome entered in the application, d isp|ays a Variety of

Prior To Conditional Commitment
#1 82,

Ifthe lznder iz amare of any debls, lats payments or derogatry inform ation that has not been made svailable to the Guarantesd Undenwriting Systam, a risk analysis decision of Accapt must be manually

donngraded to Refer d t | m th t
#2 2002 - Lender must eonduct 2 full manual undenwiting of the loan. Lean appears to hawe layered risks. All layered riss must be documented and fully evaluated during manual undenwriting. Con I IO na essa es a.

#3 B0 - Cartify that no adverse claims against the bormower af property sxist and that no LaWEuits are pending o1 anticipated thatwould affectthe borewer or the subjact property (RD Instruction 1980 -D, Section

;isgﬁaﬁajlgl:?wde documentation of rental income (copy of cument lease or of IRS Form 1040, Schedule E1. th e |e nder m ust add reSS .

#5 545 - DBtain and review rent payment history far past 12 manths: Certify that there have been l2ss than 2 late payments unless the bomawer provides dooumentation that the sause of the problem was of 3

temporany nature, beyond the bomower's control, and has been removed, orwas a result of a documented justifiable dispute. (RD Instruction 1980 -D, Section 1980.345 (d). - .

5 B G o 061851 o oy 1o A S St o8 24081 e ropsd 1031 oo UTE e S8 e o 5o e o 0 5 Somplete within & morihs o e dte The GUS recommendation is
e e o3 oS n e 5 TR 5 S Do

#7 B04 - Certify that no adverse claims or liens against the property exist and certify that no lawsuit or lien is pending or anticipated thatwould adwersely affect the property.

¥5 601 - Dbtain FEMA 8163, Standard Flood Hazard Datermimation. If dwelling i in 3 100 4yt floodplain. ealit: (5 there are no practical aiematives; (5 community has an approwed floodplain area based upon the Ien der
i considered per RD Instruction 1940 -5: (e 1 st floor

management plan: ¢c) dinelling locationdbldg. plans comply with the approved flaadplain plan: () impacts and
alev. above 100 -y floodplain elevation. Life of lean Flood Insurance must be in effect at loan elosing,

adequately addressing each

#1 514 Varifty borawer has suffisient funds availabla to complats closing tranzaction
#2 BO7 - Certify that the loan's interest rate does not exceed the maximum limits as defined in RD Instruction 1850 -, Section 1830 320,

#3 B0Z - Certify Ian isin a first lien pesition unless the loan is for a subsequant loan te an existing bormower or thers is a transfer and assumption of an existing loan. Condltlon ‘ Ondltlons are

#9 BOS - Certify water and waterwaste disposal systems if applicable, have been approved by a State or lncal agency.
#5 508 - Certify that inspaction requirements of 1950.341 ()1 are met.

categorized based on when
they are required to be
RURAL DEVELOPMENT'S REQUIRED CONDITIONS

8 completed (Prior to Final

#1 There are no USDA required conditions prior to final submission.

Submission, Prior to

#1 625 - Ageney must complete revien of the appraisal of the subject property and ensure compliance to Agency guidelines.
#2 526 - Agency must review property aligibility and varity property is located in an ligible rural ares

#3 627 - Ensure Lender provided either a Faxed, Imaged, copy. or Original RD Form 1980 -21 with all Bormowers signatures. d t | t t
12528 Agancy mos complte Ensronmersl e acedanca D rspution 1540 0 Conditional Commitment,
Prior To Closing

B o e i s Prior to Loan Closing, and

Prior To Guarantee
#

628 - Ensure that lender has provided an original RE Form 1980 -21 with eriginal barower signatures, signed by all borouers. H
Prior to Issuance of the

Guarantee).

8 Rural
Development’s Required
Conditions: These
conditions are displayed for
the lender so that they are
aware of items the Agency
must address prior to Final
Submission, Prior to
Conditional Commitment,
Prior to Loan Closing, and
Prior to Issuance of the
Guarantee.

Back to Table of Contents
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GUS Underwriting Analysis Report

Borrower Name [ Lender Loan Number

Builder, Suzi

=
= Rural
Underwriting Findings | Underwriting Analysis | Credit Report — Devalop:
GUS UNDERWRITING ANALYSIS REPORT

PROPERTY INFORMATION

6 Jimmy Green Road . East Helena , MT 58535
is2d Value $94,000.00
§52,000.00

3000

A 1D Nurnb
| EEEEEEE I ooeoeess }QSDA Q

Total Repayment Income $3,000.00
EXPENSES
Housing Expenses
Current Proposed
Rent $575.00
First Morigage (P & Iy 30,00 353669
Qthe &l $0.00 30.00
Hazay $0.00 5000 3
Real $0.00 $120.00
Hom. $0.00 50,00
Gther $0.00 30,00
Less Monthly Mortgage Cradit Can @000
Total Housing Expenses $575.00 570829
3000
pairstincluded in loan amount) 50,00
$450.00
$50.00
FUNDS
[Funes Required $5,240.00 Debts to Be Paid by Close 30.00
|Suborcinate Financing $0.00 Met Cash to Borrawer $0.00 4
v able $5,600.00 Carsh Reserves $26000
[Cash Back $0.00 Months of Cash Reserves 0

Credit Report

Builder, Suzi 5
Credit Report Status Compl

Frovider NamesMumber of Request Intform,

cre Type Indivi

Re er 500445

Dal 05/01/2006

Date Last Updated 05101/2008

Te WiewsPrint eredit report click here: Credit Report

The following eradit scare, 25 obtained by the cradit ageney selectad by the uzer, was usad 25 the inidieatr seare:
[Borrower Credit Score

Builder, Suzi 625

Credit Repository
EXPERIAN

——)  oam) oz sal)

Back to Table of Contents

1 Property
Information: This section
displays the basic property
information

2  Repayment Income:
This section summarizes the
repayment income.

3 R

Expenses: This
section summarizes the
current and proposed
housing expenses.

4 Funds: This section
identifies a summary of the
funds required to close the
loan, debts to be paid by
closing, subordinate
financing, cash available to
the borrower, cash reserves
after closing, and cash
required from the borrower
or to be paid to the borrower
at closing.

9 Credit Report: This
section identifies the status
of the credit report, the name
of the credit provider, and
additional information about
the credit report. The credit
score used by GUS to
perform the automated
underwriting is also
displayed for each borrower.
The credit report can be
viewed in full by selecting
the Credit report.

62
GUS Lender User Guide

August 2006

Section 3p

Creating a New Loan Application



Request Forms

You may request forms 1003 (Uniform Residential Loan Application) and 1980-21 (Request for
Single Family Housing Loan Guarantee). If Form 1003 is selected, you will have the choice to view

information about one or two borrowers on the application. This is not an option for Form 1980-21.
Form 1980-21 must be selected individually for each borrower.

E -l ‘| Borrower Name [ Lender Loan Number [ Agency ID Mumber Iy
Q-U L-. | Doe, John [ [ 122458788 |,"~_J_SDA
i i R -
Check the box for the
(Select form to viewiprint) 1
© 1003 Unifarm Residental Loan Application - Correspondlng Form and
O 1990-21 Request for Single Family Housing Loan Guarantee

(vohen form 1003 is sslected you may check 1 or 2 barrowers &t & time to viswiprint.)
(Vohen form 1980-21 s selected you must check only 1 barrower at & tim to viewiprint.)
Borrower

o
Display Faorm

Request Forms are prepared in Adobe® Acrobat® Portable Document Format
(PDF} and require the free Adobe Acrobat Reader software to view. The
downloadable Acrobat Reader software is available at NO CHARGE from the
Adobe Systerns, Inc. site

Borrower being requested
and then click Display
Form.

for each borrower.

IHF Smart Tip: Form 1980-21 must be selected and printed separately

Back to Table of Contents
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Section 4 p

Reviewing and Modifying Existing Loan
Applications
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Introduction
GUS makes it easy to find, access, and modify previously saved loan applications. This section
describes how to perform these tasks quickly and easily. Only those loan applications associated

with your lending institution will be visible. Users from other lending institutions will not be able to
view or update your loan applications.

Loan List

Reviewing a Loan Application

The Loan List function of GUS enables you to search, view, and access all saved loan applications.
Property and borrower eligibility is displayed on the screen, as is the GUS underwriting

recommendation. These instructions will help you access and navigate the Loan List page to find a
loan application or group of applications.

The Loan List page can be accessed from two different locations:

1. Log into GUS, (described in Section 2, “Getting Started”) and click Existing Application
on the GUS Home Page, or

2. Click Loan List on the left navigation bar of any open loan application (shown below).

o [ypder e mner N USDA .d; Click the Lc.)an.List link in
Mortiaie | Propert THe Helder| - “ the left navigation bar.

" = Requited to Save Page, F = Required for Preliminary Submission, F = Required for Final Submission

Type of Mortgage and Terms of Loan

The income or assets of a person other than the "Borrower" (including the Borrower's spouse)
will be used as a basis for Ioan qualification [J

The income or assets of the Borrower's spouse will not be used as a basis for loan gualfication [

Mortgage Applied for Loal’l L|St
Loan Amourt ”
Interest Ratet%)®

Ma. of Months @

Amortization Type

Lender Loan Mumber © 123456
USDA Assigned Branch Nor l:'

Lender Name

Back to Table of Contents
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Loan List Page

Information about the status of all saved loan applications will be displayed on the screen, as
shown below.

[ﬁ;b E'/ Underwriting{Sy=-=— USDA ﬂ _
Guaruned Uit Sysemn R To d|sp|ay |OanS by
Loan Application H H
e Loantis submission, select the
New Application - .
o R oon Susane . G | Submission type.
CFinal Submissions
Beginning Date Search Fields ::\:::l’:uhmlmeu CIiCk RefreSh DataI
[T =! Al 9 [

To Search for specific
loans, select:

Search Results and Criteria: You have 7 Loans Displayed. Last Modified Date Range 04/27/200!

Borrower/

Lender Loan Number/ Credit Status/ L] B eg I n n I n g Date
USDA Assigned Branch Nbr Last Modified Underwriting Status B
Doeg, John 04/27/2006 Unknown o Searc h F| el d
Unknomwn
on1 =1 =Nk .
B e e mine ° Keyword: enter the
Doe, John 0472772008 Unknown Submizsion=Unknown 3
Onino Underwiting=na: Susrited borrower’s last name or
on1 Property=lnknown
Income=Unahle to determine SSN intO the date field

Click Find Loan.

D! Smart Tip: You may search for loan applications using any
Iﬁl_ combination of date, name or partial name, SSN, and Keywords.

You may notice that several fields are highlighted for each loan on your screen:

If you want to... Then select...

Modify a loan application Borrower

View loan application findings Underwriting Status or
Underwriting Recommendation

Irqqll_ Smart Tip: Once a selected loan is displayed, you can return to the

Loan List page by clicking “Loan List” on the left side navigation bar

Back to Table of Contents
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Modifying an Existing Loan Application

The table below illustrates how your loan applications can be modified during different stages of the
application process. Section 3, “Creating a New Loan Application: A Step-By-Step Guide,” will
guide you through entering information in various data fields throughout the loan application
process.

Submission Status Modifications Allowed Restrictions
None All data fields and open None
ended descriptors
Preliminary All data fields and open- Altering the property and borrower’s
ended descriptors; however, | income information may change eligibility
note restrictions and therefore require repeating the
preliminary submission.
Final None Entire loan application will be restricted for
update and can only be viewed, unless
released back to you by USDA.

If changes are made to any part of the borrower’'s name, or Social Security Number, you will be
required to obtain a new credit report.

Back to Table of Contents
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Introduction

This section of the GUS Guide is intended to provide you with supplemental
system help including information on system messages, frequently asked
questions, and a contact list for further assistance.

System Message Table

GUS provides a number of system messages to alert you to the condition of the
application data on that particular page or to alert you to problems with saving or
processing your data. System messages fall into one of the four categories

defined below.

Category
Where it's found on the
page

What the Message is
telling you

Information

Processing

Warning

Error

Top of the
primary frame

Top of the primary
frame

Top of the primary
frame
AND

Top of the
primary frame
AND

Under each relevant | Under each

field relevant field
General System is processing a | Loan application is Problems
information or | task and the response incomplete but may exist with the
task has not been received be saved normally data that

confirmation

yet

and completed later

prevent the
system from

saving
Identifier Black text on Red text on white Black text on light Red text on
gray background blue background yellow
background background
Example “Data “Requesting credit “6 Warnings exist. “3 Errors
successfully report...” Data was saved” found. Data
saved” cannot be
saved”
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Frequently Asked Questions (FAQ)

See the Frequently Asked Questions document available on USDA LINC

Contact List

Following are some sources for answers to your technical and access questions:

Question About Your Best Source for Answers
Underwriting and guarantee process | Your local USDA Loan Guarantee program
guestions such as: office. A list of offices can be found at:
Loan Guarantee http://www.rurdev.usda.gov/recd_map.html

e Eligibility

Reservation of Funds
Conditional Commitment
Final Commitment

Technical Issues Send your email to:
e Gaining GUS Access guaranteed.loan@stl.rural.usda.gov
e Removing GUS Access
e Security Help or call toll free:
e Change Personal or Corporate | 1-877-636-3789

Contact Information

Previously Established User ID and All Security ID’s and Passwords are handled
Password Issues by e-Authentication. Go to:

e Forgotten ID or Password http://www.eauth.egov.usda.gov Click HELP

e Change Password

e Change Personal or Corporate or contact the help desk directly via email at:
Information (excluding contact | €AuthHelpDesk@usda.gov

information)

Program & Policy Questions Always refer to Rural Development
Instructions 1980-D and administrative
notices for program policy issues. Guidance
can found at
http://www.rurdev.usda.gov/regs/

Back to Table of Contents
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USER AGREEMENT

This agreement is made on the date set forth in the box below by and between the U.S. Department of Agriculture
(USDA), Rural Development, and the Approved Lender, Broker or Correspondent (as defined in the Glossary set
forth in Exhibit A below) named in the box below and hereinafter referred to as “User”.

User represents and warrants to Rural Development that User has read all of the terms of the agreement, set forth
below in Sections 1 through 11, understands such terms, and agrees to be bound by all of such terms, and has
executed this Agreement in the box below in witness of such representation, warranty and agreement. User
further acknowledges that Rural Development has no obligation to perform hereunder until Rural
Development provides notice of approval to User in writing pursuant to paragraph 1.1(d) herein.

[User must complete all blank spaces below and must sign below for this Agreement to be effective.]

Tax ID

Complete legal name of User
Street address of User
(Street, City, State, Zip Code)

Type of User: Approved Lender |:| Broker/Correspondent |:| (check one)
If Broker/Correspondent, provide Associated Approved Lender’s acceptance:
Name
Address
Approved Lender’s Signature Tax ID:

Approved Lender’s Name
Approved Lender’s Title

Name of person executing Agreement for User
Title of person executing Agreement for User
Date of Execution

Lender Security Administrator (SA) Information (as defined in the Glossary set forth in Exhibit A below)

Name of SA #1 Name of SA #2

E-mail of SA #1 E-mail of SA #2

Phone Number SA #1 Phone Number of SA #2
Fax Number of SA #1 Fax Number of SA #2
eAuth ID of SA #1 eAuth ID of SA #2

Security Administrator(s) valid for:  [] Only the location listed in the address above [ All locations of the organization
(check only one)

“USER” “Rural Development”
By By Signature Authority of David J. Villano,
Signature Deputy Administrator,
Title Single Family Housing
Mailing Address Priority/Overnight Standard Mail
for User Agreement USDA, Rural Development USDA, Rural Development
to Rural Development: Chief, Guaranteed Loan Branch Chief, Guaranteed Loan Branch
ATTN: Penny Nowak; Telephone: (314) 457-4209 ATTN: FC-350
4300 Goodfellow Rd., Bldg. 104, South End P.O. Box 200011
2" Floor, Post 27 D St. Louis, MO 63120-0011

St. Louis, MO 63120
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1. Access to System by User.
1.1 Use of System.

(a) Subject to the terms and conditions of this Agreement, Rural Development grants to User a
non-exclusive right to use the System, including any updates and enhancements to the System, the
output of the System and the User Instructions and other documentation for the System that may be
provided to User by Rural Development. The term “System” and any other capitalized term not defined in
the text of this Agreement will have the meaning set forth in the Glossary attached to this Agreement as
Exhibit A. User will cause data to be entered into the System only with respect to potential mortgage
loans for which an application or an inquiry has been made to User by a potential borrower. User’s use of
the System is subject to the provisions of the User Instructions and such other instructions as may be
communicated by Rural Development from time-to-time in writing, including, without limitation, restrictions
on the types of Loan Applications which may be entered into the System and limitations on the marketing
of the System or use of the System to prescreen potential borrowers. Except to the extent otherwise
provided in this Agreement or consented to by Rural Development in writing, User will not permit any third
parties to use the System, either directly or indirectly through User.

(b) User access to the System is dependent upon the eAuthentication system that will require the
User Security Administrator and specific employees or agents of the User to specify a user identification
number and password as part of the sign-on procedure. User agrees to immediately notify Rural
Development (i) if user terminates the employment or agency of one of its authorized users, or (i) in the
event of any loss, theft or unauthorized disclosure or use of any user identification number or password.
Individual user identification numbers and passwords may not be transferred between employees and
agents, and User shall ensure that such transfers do not occur.

(c) Where User data or other materials reside on the System, Rural Development will use
reasonable care to avoid loss, alteration or improper access to User data and other materials. User shall
be responsible for implementing appropriate procedures to protect data and other materials and shall be
responsible for security breaches caused by its employees, agents or contractors, including without
limitation, any access or entry into the System or any third party system not covered by this Agreement.
User shall use reasonable care to prevent unauthorized third parties from gaining access to the System
or password protected portions of Rural Development’s Internet sites through User's systems.

(d) User’s right to use the System and Rural Development’s obligation to perform hereunder shall
not accrue until the User has been notified, in writing, that it has been approved by Rural Development for
use of the System.

1.2 Responsibility for Interface.

User acknowledges that User is responsible for developing or obtaining and maintaining an interface (the
"Interface") between the System and User's loan origination system. User recognizes that Rural
Development has conducted limited tests on the Interface provided by a third party (the "Interface
Provider") and has approved this Interface for use in connection with the System, subject to their
compliance with the terms and conditions set forth in an agreement between Rural Development and the
Interface Provider. User agrees that, notwithstanding any such testing and approval by Rural
Development or any other actions by Rural Development related to the Interface or the Interface Provider,
Rural Development shall have no responsibility for the Interface and will have no liability whatsoever
arising out of or related to the Interface or the acts or omissions of any Interface Provider.

User recognizes that Rural Development's specifications for the Interface may change from time to time
and User agrees that it will at all times use only the version of the Interface which complies with the most
recent set of specifications provided by Rural Development to the Interface Provider. To assist User to
comply with the provisions of the preceding sentence, Rural Development agrees to notify User, either
directly or by notice to the Interface Provider used by User, of any such specification changes (it being
understood that Rural Development will endeavor to provide at least sixty (60) days' notice of any major
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specification changes and as much notice as is practicable under the circumstances of any minor
changes and changes which Rural Development desires to have implemented on an emergency basis).
User further recognizes and agrees that, under certain circumstances, Rural Development may terminate
the authority of an Interface Provider to continue to provide the Interface, in which event such Interface
Provider will be unable to continue to provide the most current version of the Interface, and User will be
responsible for obtaining a current Interface from a new Interface Provider.

User recognizes that it is responsible for controlling access to the System through User's loan origination
system and the Interface. User will permit Rural Development, from time to time and upon at least fifteen
(15) days' notice to User, to audit or review User's controls and procedures related to access to the
System. User agrees to provide Rural Development with a list of the names of it's authorized users of the
system with their identification numbers.

2. System Ownership.
2.1 Rural Development's Representation.

Rural Development represents that Rural Development has the right to grant to User the rights granted by
this Agreement.

2.2 Ownership.

User acknowledges that it has no ownership or other interest in the System, except to the extent of the
rights expressly granted herein. All applicable rights to copyrights, trade secrets, patents, trademarks and
other rights in and to the System and any modifications or enhancements made to the System will belong
to and remain with Rural Development.

3. Warranties; Limitation of Liability.
3.1 No Warranty.

It is Rural Development’s desire to operate a System, which satisfies the performance objectives
established by Rural Development, as previously communicated by Rural Development to User.
However, Rural Development makes no representation or warranty with respect to the System (except to
the extent expressly provided otherwise in Sections 2.1 and 5.1 of this Agreement). In addition, Rural
Development makes no representation or warranty with respect to any of the data obtained, provided or
transmitted by or through the System, including without limitation, any credit reports described in Section
4(a) below. EXCEPT TO THE EXTENT EXPRESSLY PROVIDED OTHERWISE IN THIS AGREEMENT,
THE SYSTEM AND ALL DATA ARE BEING PROVIDED TO USER "AS IS" AND ALL WARRANTIES
ARE EXPRESSLY EXCLUDED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF
ACCURACY AND THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

3.2 Third Party Services.

Certain products and services belonging to or provided by entities other than Rural Development may
from time-to-time be provided or made accessible to User through the System (collectively referred to as
"Third Party Products"), such as mortgage insurance, collateral assessments, in file credit reports,
merged credit reports, flood determination services and various types of borrower, property and
mortgage-related data. User acknowledges that Rural Development neither endorses nor has any
responsibility whatsoever for such Third Party Products or the entities providing such Third Party
Products. Furthermore, Rural Development has no obligation at any time to continue to provide or make
accessible through the System any particular Third Party Products. Without limiting the foregoing, User
hereby waives, releases Rural Development from any and all claims against Rural Development arising
out of or related to such Third Party Products.
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3.3 No Liability.

Rural Development will have no liability under this Agreement or related in any respect to the System
(including, without limitation, under any other agreement with User related to the System) for
consequential, exemplary, indirect or incidental damages, even if it has been advised of the possibility of
such damages.

4, Data.

(a) User agrees that the System may use the Subscriber Number(s) issued to User by various
credit repositories to retrieve credit reports on the borrowers in connection with each Loan Application
and that any credit reports retrieved by the System may result in a notation in the borrower's file that an
inquiry or inquiries, as applicable, were made by User. User authorizes the System to obtain the
aforesaid credit reports on behalf of User and to transmit the credit reports to User. User hereby agrees
to provide Rural Development with all of such credit reports through the System.

(b) Rural Development may use, reproduce and retain (i) all data for auditing and other purposes
that pertains to loans that Rural Development may guarantee, (ii) all data generated utilizing the System
that pertains to the functionality or performance of the System, (iii) all data necessary or useful in
assisting Rural Development in the diagnosis or correction of any irregularity, error, problem, or defect in
the System, the measurement of software or service usage, the protection or security of the System or
password protected areas of Rural Development’s Internet sites, the performance of system or network
maintenance, or evaluation of its software or services, or any improvement, upgrades or enhancements
thereto, (iv) all data necessary or useful in performing its obligations under this Agreement, providing
reports to User or responding to User requests, and (v) all data that User is required to report or make
available to Rural Development pursuant to any other agreement(s) between User and Rural
Development.

5. Legal Compliance.
5.1 Rural Development’s Representations and Warranties.

(a) Rural Development represents and warrants that it will comply with all applicable laws and
regulations in its operation of the System.

(b) The parties acknowledge that the System may require User to input certain information related
to each applicant, such as the individual's race, which User is prohibited by law from using as a basis for
granting or denying credit (collectively “limited use information”). The limited use information is being
collected by Rural Development for regulatory compliance and similar purposes. Rural Development
represents and warrants that (i) Rural Development did not use limited use information to design the
System in a manner prohibited by the Equal Credit Opportunity Act (ECOA) or other applicable laws, and
(ii) the System will not use limited use information to discriminate against any applicant (A) on the basis of
race, color, religion, national origin, sex, age (provided the applicant has the capacity to contract) or
marital status, (B) because all or part of the applicant’'s income derives from any public assistance
program, or (C) because the applicant has in good faith exercised any right under ECOA.

5.2 User’s Representations and Warranties.

(a) User represents and warrants that it is licensed to conduct business in all jurisdictions where it
is necessary for User to be licensed to comply with its obligations under the terms of this Agreement.
User further represents and warrants that it will comply with all applicable laws and regulations in its use
of the System and any output of the System.
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(b) User represents and warrants that it, or another party acting on behalf of User, will provide an
adverse action notice to each applicant to whom it determines not to extend credit in accordance with the
requirements of ECOA. User further represents and warrants that User will rely upon its own counsel to
ensure compliance with ECOA and other applicable laws.

(c) User also represents and warrants that all information that it has provided to Rural
Development in the course of registering as an User, and upon which Rural Development has relied in
agreeing to permit User to access and use the System, is true and correct.

6. Reliance on the System; Nondisclosure of Output.

User represents and warrants that it will not rely exclusively on the System in determining whether or not
to extend credit to any applicant. The output from this System is only a recommendation as to whether
the proposed loan is eligible for a Rural Development guarantee. User further represents and warrants
that it will not indicate to any Applicant or Borrower that User has used the System in determining whether
or not to extend credit to the Applicant or Borrower.

7. Assignment.

User may not assign any of its rights or obligations under this Agreement in any manner whatsoever
without Rural Development's prior written consent.

8. Term; Termination.

(a) This Agreement will commence on the date first set forth above. Each party reserves the right
to terminate this Agreement at any time for any reason in its sole discretion upon two (2) days' notice to
the other party. Notwithstanding the provisions of Section 11(b) below, at the terminating party’s option,
notice will be deemed sufficient if made by telephone and confirmed in writing within two (2) business
days, in which case notice will be deemed to have been given at the time of the telephone call.

(b) In the event Rural Development terminates this Agreement without cause User will not be
entitled to receive any compensation.

9. Access to System Output by Sellers and Mortgage Service Providers.

Rural Development hereby consents that User may permit any Mortgage Service Provider, approved by
Rural Development to have access to System output. Any such access must be effectuated in
accordance with the terms of the User Instructions.

10. Confidential Information.

(a) The parties agree that the following information, to the extent that it or any of it is
disclosed to User by Rural Development, will be deemed confidential information for purposes
of this Agreement, whether or not the information is specifically marked or otherwise designated as such:
(i) any specifications or implementation plans for the System, (ii) all information concerning Rural
Development's business strategies and plans, (iii) all information concerning the design of the System
and any components thereof, (iv) all users’ manuals and other System-related documentation, and (v) the
terms of this Agreement.
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(b) User agrees that it will not disclose any confidential information to any third party. Upon the
termination of this Agreement, User will immediately return to Rural Development all copies of any
confidential information previously delivered to User or otherwise in User’'s possession or control;
provided that, at Rural Development’s request, User will immediately destroy all such information and
documentation and all copies received from Rural Development or otherwise in its possession or control
and certify in writing that such actions have been taken. Notwithstanding the foregoing, User will have
the right to retain a copy of any System Categorization and similar output in User’s file with respect to the
loan to which such output relates.

11. Miscellaneous.

(a) This Agreement is the complete and exclusive statement of the parties’ agreement with
respect to the terms of User's right to use the System, which supersedes and merges all prior proposals,
understandings and all other agreements, oral or written, between the parties relating to such subject
matter.

(b) Any notice required or permitted to be given by Rural Development under the terms of this
Agreement, including, but not limited to, notice from Rural Development of User Instructions or of an
amendment to the terms of the Agreement, may be given through the System or via electronic mail. All
other notices required under this Agreement to be in writing must be printed in paper or “hard copy” form
and will be deemed delivered (i) when delivered in person or by a reputable express mail carrier, or (ii)
three (3) business days after deposited in the United States mail in each case addressed as set forth in
the preamble of this Agreement. Notices to Rural Development must be sent to the attention of Chief,
Guaranteed Loan Branch. Each party may change its address for such notice purposes, and/or the
person(s) to whom such notices should be sent, by giving written notice of its new address and/or such
person(s) to the other party in accordance with the provisions of this section.

(c) Rural Development may amend the terms of this Agreement at any time through notice to
User setting forth the terms of such amendment. User’s use of the System at any time after the
effective date of an amendment shall constitute User’s consent to the terms of the amendment.

(d) The failure of either party to exercise in any respect any right or remedy provided for herein
will not be deemed a waiver of such right or remedy. No waiver at any time of any provision of this
Agreement will be deemed a waiver of any other provision of this Agreement at that time or a waiver of
that or any other provision of this Agreement at any other time.

(e) User recognizes that it is responsible for controlling access to the System. User will permit
Rural Development, from time-to-time upon reasonable notice to User, to audit or review User’s controls
and procedures related to access to the System.

(f) If any provision of this Agreement is held invalid, illegal or unenforceable, such provision will to
that extent be deemed omitted from this Agreement, and the remaining provisions of the Agreement will
continue to be valid and enforceable and will not be affected in any way.

(g) This Agreement is binding upon the parties hereto and their respective successors and
(subject to the provisions of Section 7 above) assigns. Subject to the provisions of Section 3 hereof, the
rights and remedies of the parties hereunder are cumulative and are in addition to, and not in lieu of, all
rights and remedies available at law and in equity. All of the parties' rights, obligations and agreements
under this Agreement (other than User’s right to use the System) which arise prior to the termination of
this Agreement will survive such termination.

(h) The provisions of the exhibits hereto are hereby incorporated by reference into this
Agreement. Any conflict between the provisions of such exhibits and the remainder of the Agreement will
be resolved in favor of the remainder of the Agreement.
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(i) User agrees that it will not use in any marketing, promotional or advertising materials the name
“Rural Development,” “Rural Development”, “USDA” or any hames similar thereto or derivative therefrom,
or any logos associated therewith, unless it shall first have received the express written consent of Rural
Development.

()) Rural Development has entered into this Agreement pursuant to the signature authority of its
Deputy Administrator for Single Family Housing thereunto duly authorized. Rural Development
represents and warrants that said officer has complete authority to enter into this Agreement on behalf of
Rural Development, and that Rural Development shall be bound by all of the terms of this Agreement
upon User’s execution of this Agreement by its officer thereunto duly authorized. User represents and
warrants that its officer executing this Agreement has complete authority to enter into this Agreement on
behalf of User, and that User shall be bound by all of the terms of this Agreement upon its execution of
this Agreement.

(k) Neither party shall be responsible for delays or failure of performance resulting from acts
beyond the reasonable control of such party. Such acts shall include, but not be limited to, acts of God,
strikes, walkouts, riots, acts of war, epidemics, failure of vendors to perform, governmental regulations,
power failures, earthquakes, or other disasters.

Exhibits:
A -- Glossary of Terms
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Exhibit A - Glossary of Terms

As used in the Agreement, the terms listed below will have the following meaning:

1.

2.

10.

11.

12.

13.

Applicant(s) or Borrower(s): The borrower(s) or proposed borrower(s) under a Loan Application.
Approved Lender: A lender with an approved lender’s agreement from Rural Development.

Broker: A person or entity that specializes in loan originations and is compensated by commission for
matching borrowers with lenders. A broker performs some or most of the loan processing functions,
such as assisting in the completion of loan applications and ordering and obtaining credit reports,
appraisals, and title reports, but does not fund loans or originate loans in its own name.

Correspondent: An entity that, in the ordinary course of business, sells the mortgage loans that it
funds and originates in its own name to other lenders. A correspondent performs similar loan
processing functions as a broker.

eAuthentication: A Government-wide security access system.
ECOA: The Equal Credit Opportunity Act.

Loan Application: The loan and Applicant or Borrower information that User enters into the System
in order to obtain a Rural Development guarantee loan recommendation.

Mortgage Service Provider: An entity engaged to perform, for a Broker or Correspondent, part of
the mortgage application processing, underwriting, funding or post-closing functions, but not any
activities related to obtaining an application for a Home Mortgage. The entity is typically paid on a fee
basis for services performed, with the payment of fees not being contingent on mortgage approval or
closing.

Security Administrator: The employee assigned by the User to delegate access to the System for
user identification numbers and passwords for specific employees or agents of the User.

Subscriber Number: The identification number provided by each credit repository to a User ordering
credit information from the repository.

System: The Guaranteed Underwriting System (GUS), an automated underwriting system owned by
Rural Development. The term "System" also includes the output of the System and any updates,
enhancements and documentation (such as the User Instructions) made available to User for the
System, together with all copies of the foregoing, whether made by Rural Development, User or a
third party.

User Instructions: Instructions for use of the System, given by Rural Development to User from time
to time through required training, or by natification through the System, including naotification to User
to review and follow instructions posted on Rural Development’s Internet site.

Home Mortgage: A home mortgage guaranteed by Rural Development that a Broker,
Correspondent, or Mortgage Service Provider, or entity completely or partially originated, processed,
underwrote, packaged, funded, or closed.
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Glossary

Term

AASM

Accept

Applicant

Borrower

Broker

Correspondent

Version 2.0
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Definition

Application Authorization System Management. The
system defining user roles for lender employees and
providing a means for the System Administrator to assign
those roles and respective access levels.

Credit decision message which indicates that the loan
may be submitted for guarantee subject to the conditions
and certifications required according to policy and
itemized in the Underwriting Findings Report.

The term applicant refers to one or more individuals who
have applied for Agency assistance. The proposed
borrower under a loan application may be referred to as
the applicant.

The term borrower refers to one or more individuals who
are receiving Agency assistance. The proposed borrower
under a loan application may be referred to as the
borrower.

A person or entity in that specializes in loan originations,
receiving a commission to match borrowers and lenders.
The broker performs some or most of the loan processing
functions such as taking loan applications, or ordering
credit reports, appraisals and title reports. For the
purpose of Rural Development loans, includes any lender
without an approved Form 1980-16, “Agreement for
Participation in Single Family Housing
Guaranteed/Insured Loan programs of the United States
Government.”

An entity that in the ordinary course of business, sells the
mortgage loans that it funds and originates in its own
name to other lenders. A correspondent performs similar
loan processing functions as a broker. For the purpose of
Rural Development loans, includes any lender without an
approved Form 1980-16, “Agreement for Participation in
Single Family Housing Guaranteed/Insured Loan
programs of the United States Government.”
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Credit Provider

Credit Repository

CSC

e-Authentication

ECOA

GIS

GLS

GUS

Level 1 access

Level 2 access

Version 2.0
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Companies that provide credit information on borrowers
from the credit repositories. GUS provides access to
numerous credit providers through the Fannie Mae Credit
Service.

Sources of credit reporting data for borrowers.

The Centralized Servicing Center (CSC) located in St.
Louis assists lenders and borrowers with servicing
procedures.

A government-wide security access system. Log-in
security for all system users includes screening by the e-
Authentication process.

Equal Credit Opportunity Act which ensures that all
consumers are given an equal chance to obtain credit.
Anyone involved in granting credit, including mortgages, is
covered by the ECOA law and regulations.

Geospatial Information Systems which provides mapping
data accessed by GUS to determine property eligibility.

Guaranteed Loan System. Loans submitted in GUS will
be electronically moved into GLS for final guarantee
processing by Rural Development staff.

Guaranteed Underwriting System. An underwriting
system developed by Rural Development to provide an
underwriting recommendation for loans that may
potentially be guaranteed by Rural Development.

A secured level of access providing limited access to
USDA web site portals and applications that have minimal
security requirements. Note: Level 1 access is limited and
does not allow you to conduct official electronic business
transactions with the USDA via the internet in most cases.
GUS requires a Level 1 access.

A secured level of access providing access to all the
portals and applications that are covered by an account
with Level 2 access, and also provides the ability to
conduct official electronic business transactions with the
USDA via the internet.
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Loan Application

Loan Originator

LRA

Mortgage Service
Provider

Refer

Required Fields

Security
Administrator

Subscriber Number
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The loan and Applicant or Borrower information that Users
enter into the system in order to obtain a Rural Housing
Service guarantee loan recommendation.

A person who works directly with an applicant and
assembles the application package.

Local Registration Authority. USDA employees trained to
act as the “trusted entity” to validate the identity (identity
proofing) of a customer in e-Authentication.

An entity engaged to perform part of the mortgage
application processing, underwriting, funding or post-
closing functions, but not any activities related to obtaining
an application for a Home Mortgage. The entity is
typically paid on a fee basis for services performed, with
the payment of fees not being contingent on mortgage
approval or closing.

Credit decision message which indicates that the loan
needs to be referred to manual underwriting in order to
assess credit risk, compensating factors, or other loan
terms. A Refer decision is not a rejection! It only
indicates that the loan does not meet all the criteria to
meet the Accept recommendation through GUS, based on
the electronic data provided. Many of the Refer loans can
be manually underwritten and manually upgraded to an
Acceptable loan for a loan guarantee

Minimum required data fields which are indicated by a
symbol and which are required prior to saving an
application, preliminary submission or final submission of
an application.

The individual assigned by an institutional user of GUS to
delegate access levels to the System, including
assignment of user identification numbers and passwords.

The identification number provided by each credit provider

to a User ordering credit information from the selected
credit provider.
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System

Underwriting
Findings Report

User Agreement
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The guaranteed loan automated underwriting system
(GUS) owned by Rural Development. The term system is
inclusive of system output and of future updates,
enhancements, and documentation (such as this User
Guide) made available to the User.

The summary report of the property and borrower
eligibility findings and the credit and underwriting findings
provided by GUS after preliminary submission of a loan
application. Report also provides summary of required
conditions prior to final submission.

An agreement between USDA Rural Development and an
approved lender, broker or correspondent setting forth
terms of use for GUS including security, access, system
ownership, data use, and confidentiality. Prospective
users must execute and submit the agreement before
registering and obtaining access to the system.
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GUS Web Navigation Conventions

This section covers a number of conventions that are used throughout GUS. Special
note is made of these aspects because they are used throughout the pages that
comprise the user interface and their behavior is consistent everywhere they are used.

Bookmarks

Many of the pages in GUS require you to scroll down to see all of the elements. On
many of the larger pages, bookmarks to principle sections of the page are included at
the top of the frame. They appear as bold, underlined text in the lower right-hand
corner of the central header area, immediately above the primary page frame. When
you click on a bookmark, the system displays the page with the section corresponding
to the bookmark at the top of the viewable area.

Buttons

A number of GUS pages include buttons within the primary frame of the pages
themselves. These buttons all perform some kind of function specific to the page, or
section of the page, that they are on.

The uses for these buttons include the following:

e Opening a child-page for selection of a value instead of entering it (e.g. calendar,
branch list)

e Interfacing with an external system to send and retrieve information for the
application (e.g. check income and property eligibility, check for reservation, submit
to GLS)

e Manipulating list items that you may provide for an application (e.g. insert, duplicate,
delete); these always apply to a specific item in a list of potentially many

e Calculating elements that are based on others that are provided by you (e.g.
calculate...); in general, calculated elements are determined when the page is first
displayed and these buttons are disabled until such time as one of the user-provided
elements that is used in the calculation is changed

¢ Opening a child-page for you to provide additional data that is not always needed on
every loan application (e.g. real estate owned, alternate names, immigration
information)

e Perform a function (e.g. display form, release back to lender)

e Buttons that appear to be dulled or “grayed-out” are not available for use, based on
user access levels. Rural Development employees do not have access to buttons
within the primary frame of the pages themselves as they are always subdued.
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Controls

Controls are the elements of a web page that “do something.” When you click on a
control, or tab to it and press the enter key, you are directing the system to perform
some function or display something that is not currently displayed.

Footer

Most of GUS pages include buttons in the footer. These are for the most common
actions that you are expected to take on a page.

For a page on which you may provide data for the application, you must resolve all
errors on that page before navigating to another page. Other than when using the
Cancel button, clicking a button in the footer that is designed to display a different page
will cause the system to edit and save the data on that page first; the save must be
successful before the resulting page is displayed.

The table below lists all of the links that are possible and the restrictions that must be
met to use them. Only the visible buttons in each page are the ones available for that
particular page. Their function remains the same in every page where they are

available.

Footer Buttons Table

Link Function Notes

Previous | Display the GUS page that comes Shown on all pages except the first page, i.e. Eligibility, and
before the current page any child-pages

Next Display the GUS page that comes Shown on all pages except the last page, i.e. Forms for Lender
after the current page users and USDA Admin for RD users, and any child-pages

Back Display the GUS page that is the Shown only on child-pages that allow for selection of a value or
parent to the current page entry of additional application data

Save Edit the data on the current page and | Shown on all pages where application data may be provided by
save it if no errors are found the user, i.e. not shown on Credit, Submit Application, View

Findings, and Forms pages, or on pages that are read-only

Submit Submit the request to the external Shown only on pages that interface with an external system to

system send and retrieve information for the application, i.e. Credit and
Submit Application

Print Print the contents of the primary Shown only on pages that display report-style information, i.e.
frame View Findings and USDA Admin

Close Display the GUS Home page Shown on all pages

Cancel Abandon all data entered on the Shown on all pages where application data may be provided by
current page (since the last Save) the user, i.e. not shown on Credit, Submit Application, View
and display the GUS Home page Findings, and Forms pages, or on pages that are read-only

Refresh | Re-load the Loan List page with Shown on the Loan List page
updated information

Find Search for an application Shown on the Loan List page
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Frames

GUS uses a patrticular technique in most of the pages of its user interface known as
“frames.” The significant thing to note about this is that each page includes a primary
frame which is the only part of the page that scrolls. The header, footer, and left
navigation areas always remain visible and active.

Navigation — Left Navigation Area

The controls on the left-hand side of every page in GUS are for navigation, i.e. going to
a different page than the one currently displayed. There are two functionalities: links
and buttons. Links appear on the Home page and the Loan List page; buttons are used
on all of the other pages. Some of the controls in the left navigation area have
restrictions for their use or behave slightly different depending on the status of the loan
application; they may or may not be available depending on the authorization of the
user or the status of the loan application.

The table below lists all of the links that are possible and the restrictions that are
programmed for their use. Restrictions are consistent on all pages.

Left Navigation Links Table

Link Function Restrictions

Home Display the GUS Home page None

New Application | Start the process to create a new loan Lender users must have authorization above the
application level of Viewer

Existing Display the Loan List page None

Application

Authorization Launch the AASM system in a new Lender users must have authorization for
browser window Administration

Logoff Exit from GUS and log-off from e- None
Authentication

Help Display help text for GUS in a new None
browser window

When a page is displayed that includes the left navigation buttons, the button
corresponding to the page that is displayed is shown white instead of blue. This
provides a visual cue to the location within the sequence of pages.

For a page on which you may provide data for the application, you must resolve errors
on that page before navigating to another page. When you click a left navigation button,
the system always edits and saves the data on that page first. The save must be
successful before the page is displayed that corresponds to the button that is clicked.
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The table below lists all of the buttons that are available and the restrictions that must
be met to use them.

Left Navigation Buttons Table

(01/07)

Button Function Restrictions
Eligibility Display the Eligibility page for the None
current loan application
Loan Terms Display the Loan Terms page for the None
current loan application
Borrower Display the Borrower page for the None
current loan application
Employment Display the Employment page for the | None
current loan application
Income and Display the Income and Expenses None
Expenses page for the current loan application
Assets and Display the Assets and Liabilities None
Liabilities page for the current loan application
Transaction Display the Transaction Details page None
Detalils for the current loan application
Additional Display the Additional Data page for None
Data the current loan application
Credit Display the Credit page for the current | Lender users only, they must have authorization above
loan application the level of Viewer; and the loan application underwriting
cannot be final
Submit Display the Submit Application page Lender users only; they must have authorization above
Application for the current loan application the level of Viewer; and the loan application underwriting
cannot be final
View Findings | Display the View Findings page for None
the current loan application
Request Display the Request Forms page for None
Forms the current loan application
USDA Admin Display the USDA Admin page for the | RD users only
current loan application
GUS Reports Launch the Data Warehouse report RD users only
interface for GUS in a new browser
window
Loan List Display the Loan List page None
Help Display help text for GUS in a new None
browser window
Version 2.0
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Links

Aside from the links that are used in the left navigation area, there are two other ways to
link from the GUS pages. The first is to select an item from a list (applies to the Loan
List page and the GUS Lender Branch List page.) As part of each loan application
shown on the Loan List page, three different key elements are shown and used as links.
Each of these links is used to select the application and display a particular page for it.

e The Borrower Name link displays the Loan Terms page if you have a Lender
role and displays the USDA Admin page if you have an RD role.

e The Credit Status link displays the Credit Report section of the View Findings
page.

e The Submission link displays the Underwriting Findings Report section of the
View Findings page.

In addition, on the GUS Lender Branch List page, the USDA Assigned Branch Nbr link
is used to select the Branch number and return to the Loan Terms page where the
selected USDA Assigned Branch Nbr field is populated.

The second way that links are used on the GUS pages is to open a new browser
window with related information. This is the way that the Credit Report link on the View
Findings page and Federal Excluded Parties List link on the USDA Admin page behave.
This allows you to keep your place within GUS and refer to the related information at
any time by switching between the windows. Either window can be closed without
affecting the other.

System Messages

See Help section for details on Information, Processing, Warning and Error messages
provided by GUS.
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Appendix IV: GUS Credit Providers
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GUS Credit Providers

The GUS Credit Providers are those that are Fannie Mae credit providers as indicated
on the E-Fannie Mae website:
http://www.efanniemae.com/sf/refmaterials/creditproviders/index.jsp?sort=allByName.
Rural Development has not tested the connectivity to all of the credit providers and
does not guarantee that you will be able to pull or reissue credit through every credit
provider listed in the GUS Credit Provider drop-down list.
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Appendix V. Lender Messages
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LENDER MESSAGES

GUS

Message
Number

GUS Feedback Message

Lender/Underwriter
Recommended Action

Required Documentation

Loan Eligibility

rural area. Please contact your local Rural
Development Office on property eligibility
issues.

with the property address so that they can
assist with property eligibility questions.

1 1 - The Loan to Value (LTV) ratio of The loan to value may only exceed 100% by the|Lower loan amount to meet Rural
|aggregatelnfo.ltv| exceeds the maximum amount of the guarantee fee that is being Development requirements - 100.5025% LTV
LTV of %column 2% for a %column 1% financed in the loan (1/2% for refinance loans). |and submit a corrected original and signed
loan that includes the financing of the The loan amount must be decreased based on |1980-21 Request for Single Family Housing
guarantee fee. the current value of the property. Loan Guarantee, a 1980-86 Request for
Reservation of Funds and a corrected signed
1008 Uniform Underwriting and Transmittal
Summary to the Local Rural Development
Office for review. None
2 2 - The Loan to Value (LTV) ratio of The loan to value may only exceed 100% by the|Lower loan amount to meet Rural
|aggregatelnfo.ltv| exceeds maximum LTV of [amount of the guarantee fee that is being Development requirements - 102.0408 % LTV
%column 2% for a non-refinance loan that financed in the loan (2% for non-refinance and submit a corrected original and signed
includes the guarantee fee. loans). The loan amount must be decreased 1980-21 Request for Single Family Housing
based on the current value of the property. Loan Guarantee, a 1980-86 Request for
Reservation of Funds and a corrected and
signed 1008 Uniform Underwriting and
Transmittal Summary to the Local Rural
Development Office for review. None
3 3 - Loan term of |loan.term| months is not an |Eligible loan term is 360 months (30 years). None
eligible term for the GRH Program. Loan term must be revised to 360 months
4 4 - The property is not located in a designated|Contact your local Rural Development Office Provide your Local Rural Development Office

with the accurate property address and the
accurate legal description of the subject
property. If property is determined ineligible, a
loan can not be made by Rural Development
for that property. If the property is determined
eligible by Rural Development, document
property eligibility in lender case file.
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GU

Message
Number

GUS Feedback Message

Lender/Underwriter
Recommended Action

Required Documentation

Loan Eligibility

5 5 - The property does not meet RHS thermal |All new construction is required to be built in One of the following must be obtained and
standards. All new construction must meet |accordance with Rural Development thermal kept in your case file and must meet Rural
Rural Development Thermal standards. standards per RD Instruction 1924-A and 1980- |Development requirements per RD Instruction

D. 1924-A and 1980-D: Thermal Certification of
R-factors from Appraiser or Inspector;
Certification of R-factors on Appraisal from
appraiser; Certification from contractor of R-
factors or completed Description of Materials
for subject property with R-factors. The local
Rural Development Office may request a copy
of the R-factor certification.

6 6 - The applicant's Adjusted Household Adjusted Family Income is based on income Borrower(s) are not eligible unless income
Income of exceeds the maximum limit for the [from all adults living in the household. The changes and is then determined to meet Rural
family size indicated in the County and State |[maximum family income can not exceed the Development guidelines. If income changes,
where the property is located. limit for the State and county where the subject |submit new verifications of income to the

property is located for the number of persons in |Local Rural Development Office for review.
the household. View the income limits for the
program at
http://www.rurdev.usda.gov/rhs/sfh/sth%20guar
anteed%20loan%20income%20limits.htm
8 8 - GUS is not able to determine property The property address was not located in the Provide your Local Rural Development Office

eligibility based on the address input in the
system. Please contact your local Rural
Development Office for assistance with
property eligibility determinations.

geo-coding database. Contact the local Rural
Development office that administers the Single
Family Housing Guaranteed program in the
county where the property is located to have the
Rural Development staff determine the eligibility
of the property.

with the accurate property address and the
accurate legal description of the subject
property. If property is determined ineligible, a
loan can not be made by Rural Development
for that property. If the property is determined
eligible by Rural Development, document
property eligibility in lender case file.
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GU GUS Feedback Message Lender/Underwriter Required Documentation

Message Recommended Action

Number

Loan Eligibility

105 105 - The Loan to Value (LTV) ratio of The loan to value (LTV) for refinance loans Lower loan amount to meet Rural
|aggregatelnfo.ltv| exceeds the [Y]%column [must not exceed the value of the property since |Development requirements - 100% LTV and
2% percent maximum LTV for a refinance the guarantee fee is not being financed in the  [submit a corrected original and signed 1980-
loan that does not have the guarantee fee loan. Adjust the loan amount and resubmit the |21 Request for Single Family Housing Loan
financed. loan in GUS. Guarantee, a 1980-86 Request for

Reservation of Funds and a corrected signed
1008 Uniform Underwriting and Transmittal
Summary to the Local Rural Development
Office for review.

106 106 - The Loan to Value (LTV) ratio of The loan to value (LTV) for non-refinance loans |Lower loan amount to meet Rural
|aggregatelnfo.ltv] exceeds maximum LTV of |must not exceed the value of the property since |Development requirements - 100% LTV and
%column 2% percent for a loan that does not |the guarantee fee is not being financed in the  |submit a corrected original and signed 1980-
have a guarantee fee financed. loan. Adjust the loan amount and resubmit the [21 Request for Single Family Housing Loan

loan in GUS. Guarantee, a 1980-86 Request for
Reservation of Funds and a corrected signed
1008 Uniform Underwriting and Transmittal
Summary to the Local Rural Development
Office for review.

30166 30116 - The loan amount of The loan to value for non-refinance loans must |Lower loan amount to meet Rural
|loan.loanAmount| exceeds the appraised not exceed the value of the property plus the Development requirements - 102.0408% LTV
value of the property |property.propertyValue|,lamount of the guarantee fee being financed in |and submit a corrected original and signed
plus the portion of the guarantee fee being the loan. The loan amount or the amount of the [1980-21 Request for Single Family Housing
financed in the loan. guarantee fee must be adjusted and then Loan Guarantee, a 1980-86 Request for

resubmit the loan in GUS. Reservation of Funds and a corrected and
signed 1008 Uniform Underwriting and
Transmittal Summary to the Local Rural
Development Office for review.

30200 30200 - The loan amount of The loan to value for refinance loans must not |[Lower loan amount to meet Rural
|loan.loanAmount| exceeds the appraised exceed the value of the property plus the Development requirements - 100.5025% LTV
value of the property |property.propertyValue|,[amount of the guarantee fee being financed in |and submit a corrected original and signed
plus the portion of the guarantee fee being the loan. The loan amount or the amount of the [{1980-21 Request for Single Family Housing
financed in the loan. guarantee fee must be adjusted and then Loan Guarantee, a 1980-86 Request for

resubmit the loan in GUS. Reservation of Funds and a corrected and
signed 1008 Uniform Underwriting and
Transmittal Summary to the Local Rural
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GU GUS Feedback Message Lender/Underwriter Required Documentation
Message Recommended Action
Number
Borrower Eligibility
101 101 - The borrower |borrower.name| indicated|The borrower indicated that they were debarred |None, unless this is an error. Borrower would
by declaration on their application that they |from doing business with the Federal have to provide documentation to prove
are debarred from conducting business with |Government. Verify if this is true. If true, the |otherwise to the lender. The lender would
the federal government. (Contact your local |[borrower is not eligible for Federal Assistance [then need to provide the information to the
Rural Development office for more details).  [through the Guaranteed Loan Program. Local Rural Development Office for review.
102 102 - The subject property will not be the RD Instruction 1980-D, Section 1980.311 None, unless this is an error. Lender would
primary residence for borrower prohibits the purchase or improvement of need to correct Guaranteed Underwriting
|borrower.name|. Regulations require that the|income producing property. RD Instruction System (GUS) and resubmit the application to
property be the primary residence of all 1980-D, Section 1980.346 (e) requires that the |the Local Rural Development Office for
borrowers on the loan. applicant has the potential ability to occupy the |review.
home on a permanent basis and requires that
the applicant intends to make the home his or
her permanent residence. If the property is not
intended to be the applicant's permanent
residence, the applicant is not eligible for the
loan.
103 103 - The borrower |borrower.name| is not a [The borrower has indicated that he/she is not a |Applicant must be a U.S. Citizen, a U.S. Non-

US citizen and the application does not
indicate that the borrower is a permanent
resident alien or that the borrower has
provided any of the acceptable immigration
documents. Borrower may not be eligible for
assistance.

US citizen on the Form 1003, Section VIII.
Declarations, and none of the immigration forms
on the GUS Additional Data Page, Immigration
Forms section, were selected or the "None of
the above Documents" was checked. The
borrower must be a legal resident alien and
possess the appropriate paperwork to be
eligible for the Rural Development program.
Contact your local Rural Development office for
assistance.

Citizen National or a qualified Alien per An
4149. Lender must secure evidence that Non-
Citizens who apply for Guaranteed Loans are
Qualified Aliens. Evidence confirming
qualified alien status may be obtained directly
from the Citizenship and Immigration Service
(CIS) or by securing copies of the necessary
documentation combined with proof of identity
per AN 4149. Lender must provide the
documents to the Local Rural Development
Office for review and also keep copies in their
files.
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GU GUS Feedback Message Lender/Underwriter Required Documentation
Message Recommended Action
Number
Borrower Eligibility
104 104 - The borrower |borrower.name| is a The borrower has indicated that he/she is a Lender must provide the Local Rural
permanent resident alien, but does not have |Permanent Resident alien on the Form 1003, [Development Office a Citizenship and
appropriate immigration paperwork (INS I-551|Section VIIl. Declarations, but the appropriate |Immigration Services (CIS) Form I-551, "Alien
or Receipt from INS for an application fora  |form (INS I-551) on the GUS Additional Data Registration Receipt Card" or the alien's
replacement document). Page, Immigration Forms section, was not passport stamped by CIS. Rural Development
selected. The borrower must be a legal will submit a copy of the CIS stamped page of
resident alien and possess the appropriate the passport along with CIS Form G-845S to
paperwork to be eligible for the Rural the nearest CIS District Office to verify validity
Development program. Contact your local
Rural Development office for assistance.
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GU GUS Feedback Message Lender/Underwriter Required Documentation

Message Recommended Action

Number

Risk Analysis

204 204 - Payment Shock is in excess of 999 Payment shock is extremely high, over 999%. [Lender must provide a complete Guaranteed
percent. Make sure input values are correct. |Make sure current housing expenses were input|Loan Package and strong compensating
If so, loan should be manually underwritten to |correctly. If the payment shock is correct, the |factors to the Local Rural Development Office
determine risk acceptance due to extremely |loan should be manually underwritten due to the|for review.
high payment shock. Borrower must have extreme payment shock. Underwriter should
strong compensating factors due to layered |ensure that there are strong compensating
risk. factors to mitigate the extremely high payment

shock.

206 206 - Borrower has very high payment shock |Payment shock is extremely high due to the Lender must provide a complete Guaranteed
because there are no current housing borrower not having any current housing Loan Package and strong compensating
expenses listed on the application. expenses. If the borrower does have current  |factors to the Local Rural Development Office
Application has other housing expenses, make sure current housing |for review.
layered risks identified by GUS. Loan should [expenses were input on the 1003. If the
be manually underwritten to determine risk  |payment shock is correct, the loan should be
acceptance due to extremely high payment |manually underwritten due to the extreme
shock and payment shock and other layered risks.

multiple risks. Underwriter should ensure that there are strong
compensating factors to mitigate the extremely
high payment shock and other layered risks.

207 207 - Borrower has very high payment shock |Payment shock is extremely high due to the Lender must provide a complete Guaranteed
because there are no current housing borrower not having any current housing Loan Package and strong compensating
expenses listed on the application. expenses. If the borrower does have current  |factors to the Local Rural Development Office
Application has other layered risks identified [housing expenses, make sure current housing |[for review.
by GUS. Loan should be manually expenses were input on the 1003. If the
underwritten to determine risk acceptance payment shock is correct, the loan should be
due to extremely high payment shock and manually underwritten due to the extreme
multiple risks. payment shock and other layered risks.

Underwriter should ensure that there are strong

compensating factors to mitigate the extremely

high payment shock and other layered risks.
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GU GUS Feedback Message Lender/Underwriter Required Documentation
Message Recommended Action
Number
Risk Analysis
301 301 - Borrower |borrower.name| has reported [The borrower has indicated on Form 1003 that [Lender must provide a complete Guaranteed
an outstanding judgment(s) on Form 1003.  |they have an outstanding Judgment. Verify the |[Loan Package along with explanations and
Judgment and ensure that the Judgment is not |mitigating circumstances per R.D. Instruction
a Federal Debt. Loan must be manually 1980-D, Section 1980.345(d)(3)(i) or (ii) to the
underwritten to determine if the Judgment Local Rural Development Office for review.
indicates unacceptable credit or an
unwillingness to meet obligations as they
become due (1980-D, Section 1980.345 (d)).
302 302 - Borrower |borrower.name| has a lawsuit | The borrower has indicated on Form 1003 that |Lender must provide a complete Guaranteed
pending or anticipated. they have a lawsuit pending or anticipated. loan Package along with adequate documents
Verify the pending or anticipated lawsuit. that the pending or anticipated lawsuit will
Ascertain that there are no adverse claims or  [have no adverse claims or liens against the
liens against the property or the borrower and |property or the borrower and that the pending
that the pending lawsuit will not affect the lawsuit will not affect the property or the
property or the borrower. (1980-D, Section borrower to the Local Rural Development
1980.331 (b)). Office for review.
303 303 - Borrower |borrower.name| has The borrower has indicated on Form 1003 that |Lender must provide a complete Guaranteed
unacceptable delinquency reported. they are presently delinquent or in default on Loan Package along with explanations and
any Federal debt or any other loan, mortgage, |mitigating circumstances per R.D. Instruction
financial obligation, bonds, or loan guarantee. |1980-D, Section 1980.345(d)(3)(i) or (ii) to the
Loan should be manually underwritten to Local Rural Development Office for review.
determine if the delinquencies indicate
unacceptable credit or an unwillingness to meet
obligations as they become due per RD
Instruction 1980-D, Section 1980.345(d)(i) and
iii).
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GU GUS Feedback Message

Lender/Underwriter

Required Documentation

Message Recommended Action

Number

Risk Analysis

311 311 - Borrower |borrower.name| has Credit report provided has insufficient Data. Lender must provide a complete Guaranteed

borrower must be obtained. A Non-

grantors, or to supplement a RMCR or
MMCR. If an in-file is from only one

insufficient credit data available to evaluate
through automation. A Merged, Tri-Merged,
or Multi-Merged (MMCR) or a Residential
Mortgage Credit Report (RMCR) on the

Traditional Mortgage Credit Report (NTMCR)
may be used as a substitute for borrowers
without a credit history with traditional credit

repository, an RMCR or NTMCR is required.
This loan must be manually underwritten.

Order a Residential Mortgage Credit Report
(RMCR) on the borrower(s) and obtain
documentation on any non-traditional credit for
the borrower(s) per current AN regarding Credit
History Verification. The loan should be
manually underwritten due to the fact that it
can't be evaluated through the Guaranteed
Underwriting System (GUS) because of
insufficient data.

Loan Package with the RMCR and the non-
traditional credit references to the Local Rural
Development Office for review.

700 700 - Loan is unable to be underwritten by
GUS because a zero credit score is only
permitted for one applicant. Loan must be

manually underwritten.

Credit report provided has a zero credit score
for more that one applicant. The loan should be
manually underwritten for credit and capacity
according to RD guidelines. An RMCR may
need to be ordered to provide score(s). A Non-
Traditional Mortgage Credit Report (NTMCR)
may be used as a substitute for borrowers
without a credit history with traditional credit
grantors, or to supplement a RMCR or MMCR

Lender must provide a complete Guaranteed
Loan Package with non-traditional credit
references per current AN regarding Credit
History Verification and possibly an RMCR to
the Local Rural Development Office for
review.
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701 701 - Loan is unable to be underwritten by Credit report provided has no credit scores Lender must provide a complete Guaranteed
GUS because the borrower |borrower.name| |available for borrower(s). The loan should be |[Loan Package with non-traditional credit
has insufficient credit data available to manually underwritten for credit and capacity  |references per current AN regarding Credit
evaluate through automation. according to RD guidelines. An RMCR may History Verification and possibly an RMCR to
A Merged, Tri-Merged, or Multi-Merged need to be ordered to provide score(s). A Non- (the Local Rural Development Office for
(MMCR) or a Residential Mortgage Credit Traditional Mortgage Credit Report (NTMCR)  |review.
Report (RMCR) on the borrower must be may be used as a substitute for borrowers
obtained. A Non-Traditional Mortgage Credit |without a credit history with traditional credit
Report (NTMCR) may be used as a substitute [grantors, or to supplement a RMCR or MMCR
for borrowers without a credit history with
traditional credit grantors, or to supplement a
RMCR or MMCR. If an in-file is from only one
repository, an RMCR or NTMCR is required.
Loan must be manually underwritten.
GU GUS Feedback Message Lender/Underwriter Required Documentation
Message Recommended Action
Number
Risk Analysis
30281 30281 - Review Rule 01-Front-End Ratio. PITI ratio exceeds acceptable limits set by Lender must provide a complete Guaranteed
Front end ratio exceeds acceptable limits set |scoring model. Make sure new housing Loan Package with strong compensating
by the scoring model. Loan must be payment including taxes, insurance and any factors, no risk layering and a ratio waiver
manually underwritten and strong other fees are correct. If the PITI ratio is request to the Local Rural Development Office
compensating factors must be documented. |correct, the loan should be manually for review.
underwritten due to the excessive PITI ratio.
Underwriter should ensure that there are strong
compensating factors and no risk layering to
mitigate the extremely high PITI ratio.
30283 30283 - Review Rule 02-Back-End Ratio. TD ratio exceeds acceptable limits set by Lender must provide a complete Guaranteed
Back-End ratio exceeds acceptable limits set |scoring model. Make sure new housing Loan Package with strong compensating
by the scoring model. Loan must be payment including taxes, insurance and any factors, no risk layering and a ratio waiver
manually underwritten and strong other fees as well as all liabilities is correct. If |request to the Local Rural Development Office
compensating factors must be documented. |the TD ratio is correct, the loan should be for review.
manually underwritten due to the excessive TD
ratio. Underwriter should ensure that there are
strong compensating factors and no risk
layering to mitigate the extremely high TD ratio.
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30285

30285 - Review Rule 04-Foreclosure. A
foreclosure was noted on the Credit Report
and triggered this review rule by the scoring
model. Loan must be manually underwritten
and strong compensating factors must be
documented.

A judgment was noted on the credit report for
the borrower(s). Verify that the judgment has
been paid, for at least 12 months, or that there
are mitigating circumstances to waive the 12
month requirement. If judgment is less that 12
months old and is currently outstanding the loan
should be manually underwritten to determine if
the judgment indicates unacceptable credit or
an unwillingness to meet obligations as they
become due per RD Instruction 1980-D, Section
1980.345(d)(iv).

Lender must provide a complete Guaranteed
Loan Package along with proof that the
judgment has been paid for at least 12 months
or explanations and a request for a waiver and
proof that the judgment has been paid in less
than the 12 month requirement to the Local
Rural Development Office for review.
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Number
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30287 30287 - Review Rule 05-Bankruptcy. A A bankruptcy was noted on the credit report for [Lender must provide a complete Guaranteed
Bankruptcy was noted on the Credit Report  [the borrower(s). Verify that the bankruptcy has [loan Package along with proof that the
and triggered this review rule by the scoring |been discharged for at least 36 months or that [bankruptcy has been discharged for at least
model. Loan must be manually underwritten |there are mitigating circumstance to waive the |36 months or explanations and a request for a
and strong compensating factors must be 36 month discharge requirement. If bankruptcy |waiver and documentation to waive the 36
documented. is less than 36 months old, the loan should be [month requirement to the Local Rural

manually underwritten to determine if the Development Office for review.
bankruptcy indicates unacceptable credit or an

unwillingness to meet obligations as they

become due per RD Instruction 1980-D, Section

1980.345(d)(viii)

30289 30289 - Review Rule 06-Late Mortgage Late mortgage payments were noted on the Lender must provide a complete Guaranteed
Payments. Late Mortgage Payments were |credit report for the borrower(s). The loan Loan Package along with explanations and
noted on the Credit Report and triggered this [should be manually underwritten to determine if |mitigating circumstances per RD instruction
review rule by the scoring model. Loan must [the late payments indicate unacceptable credit |1980-D, Section 1980.345(d)(3)(i) or (ii) to the
be manually underwritten and strong or an unwillingness to meet obligations as they |Local Rural Development Office for review.
compensating factors must be documented. |become due per RD Instruction 1980-D, Section

1980.345(d)(i) and (v).

30291 30291 - Loan is not able to be scored by the |Loan was unable to be scored by TOTAL Score |Lender must provide a complete Guaranteed
scorecard. Loan must be fully underwritten |Card Output Data. The loan should be Loan Package with any compensating factors
for credit and capacity according to RD manually underwritten for credit and capacity  |and credit waiver request, if necessary, to the
guidelines. according to RD guidelines. Local Rural Development Office for review.

30293 30293 - Loan received a Refer decision from |Loan has been determined as a Refer by the Lender must provide a complete Guaranteed
the scorecard. Loan must be fully TOTAL Score Card Output Data. The loan Loan Package with any compensating factors
underwritten for credit and capacity according |should be manually underwritten for credit and |and credit waiver request, if necessary, to the
to RD guidelines. capacity according to RD guidelines. Local Rural Development Office for review.
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500 500 - Certify compliance with RD Instruction |Lender is responsible for seeing that the Lender must have proof that all RD
1980-D section 317(c) concerning requirements of RD Instruction 1980-D, Section [requirements are met per RD Instruction
construction contractors. 1980.317(c)(1) through (c) (5) are met. 1980-D, Section 1980.317(c)(1) through (c)(5)

and that all original RD Forms are sent to the
Local Rural Development Office for review.

502 502 - Comfirm with Rural Development that |Lender is responsible for documenting that the |Lender must have documentation that subject
the property containing a manufactured home [subject property is currently financed with property is currently or was previously
is already financed with an Agency Section  |Agency Section 502 RH Direct or Guaranteed |[financed with Agency section 502 RH Direct or
502 Rural Development Direct or Guaranteed |Loan or is being sold from Rural Developments [Guaranteed funds in the lender case file. The
Loan, or is being sold from Rural Direct inventory or is being sold from a lenders |lender must submit proof of documentation to
Development's Direct inventory or is being inventory provided the lender acquired the Local Rural Development Office for
sold from the lender's inventory provided the |possession through a loan guaranteed by Rural |review.
lender acquired possession through a loan Development.
guaranteed by Rural Development.

503 503 - Certify that all manufactured housing Lender is responsible for ensuring that all new |Lender must certify that the manufactured
requirements contained in RD Instruction manufactured homes meet the requirements of [home meets 1980-D requirements by
1980-D section 1980.313(i) are met. RD Instruction 1980-D, Section 1980-313(i) and [completing and signing the 1980-18

RD Instruction 1924-A, Exhibit J of Subpart A. [Conditional Commitment for Single Family
Housing Loan Guarantee and submitting the
original to the Local Rural Development
Office. The lenders case file should contain
all documentation pertaining to the new
manufactured home. Examples of some of
the items are: 1924-25 Plan Certification,
Inspections, Survey, Flood certs. etc...

504 504 - Certify to all of the following since Lender is responsible for determining that long [Lender must provide adequate documentation
subject property is a leasehold: (a) long-term |term leasing of home sites is a well established [that determines and certifies that applicant is
leasing is well established in the area; (b) practice and that such leaseholds are freely unable to obtain fee title to the property and
leaseholds are freely marketable in the area; |marketable in the area. that the lease has an unexpired term of at
(c) borrower is not able to obtain fee title; and least 40 years from the date of approval to the
(d) unexpired term is at least 40 years from Local Rural Development Office for review.
the date of approval of the loan.
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Required Documentation

Required

Conditions

505

505 - Certify that the dwelling was built in
accordance to RD Instruction 1980.340(b)
and (c), and 1980.341(b)(2).

Lender is responsible for overseeing all aspects
of the new construction per RD Instruction
1980-D, 1924-A and per AN 4111.

Lender must certify to the Local Rural
Development Office that the dwelling was built
in accordance to RD Instruction 1980-D,
Sections 1980.340(b) and (c) and
1980.341(b)(2) by completing and signing the
1980-18 Conditional Commitment for Single
Family Housing Loan Guarantee and also by
providing adequate inspections and
documentation.

506

506 - Certify that inspection requirements of
1980.341(b)(1) are met.

Lender is responsible for determining that the
existing dwelling meets current requirements of
HUD Handbook 4150.1 and 4905.1 and
Thermal Standards of RD Instruction 1980-D,
Section 1980.313(f).

Lender must certify to the Local Rural
Development Office that the existing dwelling
meets the requirements of HUD Handbook
4150.1 and 4905.1 and the Thermal
Standards of RD Instruction, Section
1980.313(f) by completing and signing the
1980-18 Conditional Commitment for Single
Family Housing Loan Guarantee and also by
providing adequate inspections and
documentation.

508

508 - Certify that an escrow account is
established to fund the alterations,
improvements, repairs not completed prior to
loan closing.

Lender is responsible for setting up an escrow
account per RD Instruction 1980-D, Section
1980.315.

The lender must certify to the Local Rural
Development Office that the work can not be
completed due to weather and that the
remaining work does not affect livability. The
lender must have a signed contract and bid
schedule, the work must be completed in 120
days or less, the lender must have a final
inspection and advise Rural Development
when work has been completed and the
escrow must be at least 150% of the bid
amount sufficient to assure completion of the
work.

514

514 - Notify borrower that funds are required
from the borrower to complete closing
transaction.

Lender should obtain VOD or any other
documents to determine if the borrower(s)
has/have sufficient funds to complete the
closing transaction.

Lender must have in their lender case file a
VOD or other documentation per AN 4170
supporting funds to complete the closing
transaction.
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Number
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515 515 - Any funds the borrower receives at loan |Lender should ensure that the loan amountis  |Lender must provide a copy of an acceptable
closing must not be greater than the amount |sufficient to not allow cash out at closing, settlement statement to the Local Rural
the borrower provided as earnest money and |except for earnest money provided by the Development Office with the closing package
any pre-paids. Otherwise, borrower should |borrower and any prepaid items paid by the for their review.
not receive any funds at settlement. Excess [borrower. The borrower is prohibited from
loans funds must be applied to the principal of|receiving loan funds at settlement.
the loan.

522 522 - Provide documentation evidence of sale|Lender should determine the amount of net Lender must provide evidence of sale of
of the real property being sold and the equity from sale of currently owned real currently owned real property to the Local
amount of the Net Equity the borrower property. Rural Development Office for review before
received from the sale of the real property. closing or at closing.

523 523 - Obtain a real estate appraisal of subject |Lender is responsible for ordering a complete |Lender must provide a complete copy of the
property. appraisal on the subject property, per RD appraisal to the Local Rural Development

Instruction 1980-D Section 1980.334, that is Office for review.
less than 6 months old.

524 524 - Certify that Rural Development thermal |Lender is responsible for determining that the |Lender must provide an acceptable Thermal
standards are met prior to closing. (RD subject property meets the Thermal Standards |Certification or acceptable heating bills to the
Instruction 1980-D, Section 1980.313(f)) of RD Instruction 1980-D, Section 1980.313(f) |Local Rural Development Office for review.

526 526 - Identify delinquency indicated on the Lender should identify the delinquency(ies) Lender must provide a complete Guaranteed
details of transaction declarations identifying |indicated on the Declaration Section of the 1003|Loan Package along with explanations and
borrower is presently delinquent or in default mitigating circumstances and proof that the
on any federal debt or any other loan, delinquencies have been paid or have had
mortgage, financial obligation, bond, or loan satisfactory arrangements to be paid per RD
guarantee, and obtain an explanation. Instruction 1980-D, Section 1980.345(d)(3)(i)

or (ii) to the Local Rural Development Office.
530 530 - Estimated site value not entered. Lender is responsible for ordering a complete  [Lender must provide a complete copy of the

Obtain appraisal of property and enter site
value.

appraisal on the subject property per RD
Instruction 1980-D, Section 1980.334 that is
less than 6 months old. Lender should enter
site value on the application in the Guaranteed
Underwriting System (GUS).

appraisal to the Local Rural Development
Office for review.
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532 532 - Provide documentation that satisfactory |Lender should determine that a satisfactory Lender must provide a complete Guaranteed
repayment schedule has been established on [repayment schedule has been established to  [Loan Package along with explanations and
the outstanding Tax Lien. pay the outstanding tax lien(s) per RD mitigating circumstances and proof of a

Instruction 1980-D, Section 1980.345(d)(iii). satisfactory payment schedule for the
outstanding lien(s) per RD Instruction 1980-D,
Section 1980.345(d)(3)(iii)

533 533 - Provide documentation on approved The lender is responsible for obtaining the The lender will submit a copy of the MCC and
Mortgage Credit Certificate including copy of [Mortgage Credit Certificate (MCC). The MCC |a copy of the applicant(s) Form IRS W-4 along
completed WA4. must show the rate of credit allowed. The with other materials for the loan guarantee

lender must obtain Form IRS W-4 which must |request to the Local Rural Development
reflect that the borrower is taking the tax credit |Office.

on a monthly basis. The lender will certify that

the borrower has completed and processed all

of the necessary documents to obtain the tax

credit in accordance with RD Instruction 1980-

D, Section 1980.392.

537 537 - Determine if the REO currently owned [Lender should determine that the borrower(s) [The lender must submit evidence that the
and being retained by the borrower is located |does not own a dwelling in the local commuting [current REO is not in the local commuting
in the local commuting area, and if it is, then |area or own a dwelling which is not structurally |area or that the current REO is not structurally
certify either that it is NOT structurally sound |sound, functionally adequate. sound, functionally adequate to the Local
or functionally adequate. Rural Development Office.

538 538 - Provide documentation of rental income |Lender should obtain documentation of rental [Lender must have copy of current lease or
(copy of current lease or of IRS Form 1040, |income with a copy of the current lease or IRS [IRS Form 1040, Schedule E in the lender case
Schedule E). Form 1040, Schedule E. file.

539 539 - Provide documentation evidence of sale|Lender should obtain documentation as Lender must provide evidence of sale of real
of the real property sold and provide evidence that real property sold and of the net |property to Local Rural Development Office
documentation of the Net Equity received equity that the borrower(s) will receive from the |before or at closing.
from the sale of the real property. sale.
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545 545 - Obtain and review rent payment history |Lender should obtain VOR or other adequate  |Lender must provide a complete Guaranteed
for past 12 months; Certify that there have documentation to verify rent payment history for |Loan Package to the Local Rural
been less than 2 late payments unless the the past 12 months. Development Office. If two or more rent
borrower provides documentation that the payments were paid 30 days or more past due
cause of the problem was of a temporary with in the last 3 years, the lender must also
nature, beyond the borrower's control, and submit to RD, explanations and mitigating
has been removed, or was a result of a circumstances per RD Instruction 1980-D,
documented justifiable dispute. (RD Section 1980.345(d)(3)(i) or (ii).

Instruction 1980-D, Section 1980.345 (d) and
current Administrative Notice).

549 549 - Certify that development work is Lender should determine that development Lender must certify that the work can not be
complete before closing, or establish an work is complete before closing or that an completed due to weather and that the
escrow account for exterior repairs only per |escrow account has been established per RD |remaining work does not affect livability. The
RD Instruction1980.315 and certify the Instruction 1980-D, Section 1980.315. lender must have a signed contract and bid
following: (a) work cannot be completed due schedule, the work must be completed in 120
to weather; (b) remaining work doesn't affect days or less, lender must have a final
liability; (c) signed contract and bid schedule inspection and advise the Local Rural
in effect; (d) completion within 120 days; (e) Development Office when work has been
lender to obtain inspection report and advise completed and the escrow must be at least
Agency; (f) escrow funded at 150 percent (or 150% of the bid amount sufficient to assure
higher at lender discretion) to assure completion of the work.
completion.

550 550 - Certify by evidence in the appraisal that |Lender should obtain documentation that the Lender must provide proof to the Local Rural
the high site value (greater than 30 percent) |[site of the subject property is typical for the area|Development Office that the site of the subject
is typical for area and that the site of the and that it can not be subdivided in to two or property is typical for the area and that it can
subject property cannot be subdivided into more sites. not be subdivided in to two or more sites.
two or more sites.
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551 551 - CAIVRS information is un-available. Lender should obtain CAIVRS numbers for all  |Lender must have CAIVRS numbers for all
CAIVRS information must be entered prior to |borrowers on the loan and enter them on the borrowers prior to final submission of the loan
final submission of the loan. application in the Guaranteed Underwriting in the Guaranteed Underwriting System

System (GUS). If the lender is unable to obtain [(GUS).
the CAIVRS numbers for the borrowers, they

must contact the Local Rural Development

Office and ask that they try to obtain them.

552 552 - The hazard insurance and real estate  |Lender should obtain the amount of annual real |Lender must have amounts for real estate
tax portions of the proposed mortgage estate taxes and hazard insurance and any taxes and hazard insurance and any other
payment were not entered in the Combined |other fees that the borrower(s) will pay for the [fees associated with the subject property prior
Housing Expenses section of the Income and [subject property and enter these figures on the [to final submission of the loan in the
Expenses page. Please enter the proposed [application in the Guaranteed Underwriting Guaranteed Underwriting System (GUS).
hazard insurance and real estate tax System (GUS) as monthly amounts. (1/12 of the
payments for the proposed PITI payment. annual figure)

553 553 - One or more liabilities was/were marked|Lender should obtain documentation as to why [Lender must document in the lender case file
as Omit in the application. Lender must one or more liabilities was/were marked as Omit|the reasons why the accounts was/were
document the reason the account(s) on the GUS application. omitted.
was/were omitted and provide the explanation
to Rural Development and maintain the
documentation in the loan file.

554 554 - One or more liabilities was/were marked|Lender should obtain documentation as to why [Lender must document in the lender case file
as Delete in the application. Lender must one or more liabilities was/were marked Delete |the reasons why the accounts was/were
document the reason the account(s) on the GUS application. deleted.
was/were Deleted from the application and
maintain the documentation in the loan file.

555 555 - One or more liabilities was/were marked|Lender should obtain documentation of the Lender must document in the lender case file
as Paid by Close in the application. Lender |liability(ies) that was/were marked paid by close |the liability(ies) that was/were marked paid by
must obtain documentation that the on the GUS application. The liability(ies) can  |close. The lender must provide the Local
account(s) was/were paid in full at or before |not be paid with loan funds. Rural Development Office with proof of the
loan closing. The liability may not be paid with paid liability(ies) at or before closing.
loan funds.
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556 556 - One or more liabilities for borrower Lender should obtain documentation as to the [Lender must document in the lender case file
|borrower.name|, as shown on the credit status of any liabilities auto-populated from the |the status of any liabilities auto-populated from
report and auto-populated on the 1003, have [credit report to the GUS application that show |the credit report that show closed, paid,

a status of Closed, Paid, Refinanced, or closed, paid, refinanced or transferred and refinanced or transferred and show an
Transferred, and show an outstanding show an outstanding balance greater than zero. |outstanding balance greater that zero. Lender
balance greater than zero. These accounts must provide the Local Rural Development
should be reviewed and verified prior to Office with proof of the liabilities monthly
submission to Rural Development. payment amounts or that they are paid off.

557 557 - One or more liabilities exist for Borrower|Lender should obtain documentation as to the |Lender must document in the lender case file
|borrower.name| that have an outstanding status of any liabilities that have an outstanding |the status of any liabilities that have an
balance greater than zero and no monthly balance greater than zero and no monthly outstanding balance greater than zero and no
payment listed. These liabilities are not payment listed. The lender should determine if |monthly payment listed. The lender must
included in the monthly debt calculations. these liabilities should be included as a monthly |provide the Local Rural Development Office
Review these accounts and input a monthly [debt on the GUS application. with proof of the liabilities monthly payment
payment or correct as appropriate. amounts or that they are paid off.

558 558 - Provide documentation that a court- Lender should obtain documentation that the Lender must provide a complete Guaranteed
created or affirmed judgment against court created or affirmed judgment against the |Loan Package along with proof that the court
borrower |borrower.name| has been paid in  [borrower has been paid in full or otherwise created or affirmed judgment has been paid in
full or otherwise satisfied. Lender may satisfied. full or satisfied or an explanation and
consider mitigating circumstances to establish mitigating circumstances per RD Instruction
the borrower's intent for good credit in 1980-D, Section 1980.345(d)(3)(i) or (ii) to the
accordance with RD Instruction Local Rural Development Office for review.
1980.345(d)(3).

559 559 - Verify that an escrow will be established|Lender is responsible for setting up an escrow |The lender must certify to the Local Rural
at loan closing for upgrades to meet the Rural |account per RD Instruction 1980-D, Section Development Office that the work can not be
Development thermal standards if the thermal {1980.315. completed due to weather and that the
standards can not be met by closing. (RD remaining work does not affect livability. The
Instruction 1980-D, Section 1980.315) lender must have a signed contract and bid

schedule, the work must be completed in 120
days or less, lender must have a final
inspection and advise RD when work has
been completed and the escrow must at
least150% of the bid amount sufficient to
assure completion of the work.
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601 601 - Obtain FEMA 81-93, Standard Flood Lender should obtain a FEMA 81-93 Standard |The lender must provide the Local Rural

Hazard Determination. If dwelling is in a 100-
yr. floodplain, certify: (a) there are no practical
alternatives; (b) community has an approved
floodplain area management plan; (c)
dwelling location/bldg. plans comply with the
approved floodplain management plan; (d)
environmental impacts & alternatives were
considered per RD Instruction 1940-G; (e) 1st
floor elev. above 100-yr floodplain elevation.
Life of loan Flood Insurance must be in effect
at loan closing.

Flood Hazard Determination per RD Instruction
1940-G.

Development Office with a copy of the FEMA
81-93 Flood Hazard Determination and proof
of Life of Loan Flood Insurance if the property
is in a 100 year floodplain. The lender must
also certify: (a) that there are no practical
alternatives; (b) community has an approved
floodplain area management plan; (c) dwelling
location/ building plans comply with the
approved floodplain management plan; (d)
environmental impacts and alternatives were
considered per RD Instruction 1940-G; (e) first
floor elevation is above 100 year flood plain
elevation.

602 602 - Certify loan is in a first lien position Lender should obtain documentation that the Lender must assure in the lender case file that
unless the loan is for a subsequent loan to an |loan is secured by a first lien on the property proper and adequate security is obtained,
existing borrower or there is a transfer and being financed (second lien position when the |maintained in existence and of record to
assumption of an existing loan. loan is for a subsequent loan to an existing protect the interest of the lender and RD.

borrower or there is a transfer and assumption
of an existing loan).

604 604 - Certify that no adverse claims or liens |Lender should obtain documentation that shows|Lender must assure in the lender case file that
against the property exist and certify that no |that there are no adverse claims or liens against|no lawsuit(s) or lien is pending or anticipated
lawsuit or lien is pending or anticipated that  |the subject property. that would adversely affect the subject
would adversely affect the property. property.

605 605 - Obtain an appraisal of subject property; |Lender is responsible for ordering a complete  [Lender must provide a complete copy of the
Appraisal must be greater than or equal to the [appraisal per RD Instruction 1980-D, Section  |appraisal to the Local Rural Development
proposed loan amount less any guarantee fee|1980.344 that is less than 6 months old. Office for review.
being financed and must be completed within |Lender should adjust loan amount to meet the
6 months of the date the request for a requirements of RD Instruction 1980-D.
conditional commitment is submitted to Rural
Development.
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606 606 - Certify water and water/waste disposal |Lender should obtain documentation of Lender must have proof of an approved or
systems if applicable, have been approved by |approved water/waste disposal systems and acceptably inspected water/waste disposal
a State or local agency. water bacteriological tests. system if the appraiser notes any problems

and a copy of an acceptable bacteriological
water test in the lender case file.

607 607 - Certify that the loan's interest rate does |Lender is responsible for making sure that the [Lender must provide the Local Rural
not exceed the maximum limits as defined in |interest rate does not exceed the established |Development Office with the correct interest
RD Instruction 1980-D, Section 1980.320. applicable usury rate per RD Instruction 1980- |rate at the time the loan is input in the GUS

D, Section 1980.320 system and a final request is submitted to the
agency. RD will need the original signed
1980-21 Request for Single Family Housing
Loan Guarantee with the correct interest rate
as well as the correct interest rate on all other
pertinent documents associated with the
closing package.

608 608 - Certify that no adverse claims or liens |Lender should obtain documentation that shows|Lender is responsible for certifying in the
against the borrower or property exist and that there are no adverse claims or liens against|lender case file that no adverse claims or liens
that no lawsuits are pending or anticipated the borrower or the subject property and that no [against the borrower or subject property exist
that would affect the borrower or the subject [lawsuits are pending or anticipated that would |and that no lawsuits are pending or
property (RD Instruction 1980-D, Section adversely affect the borrower or the subject anticipated that would adversely affect the
1980.331 (b)). property per RD Instruction 1980-D, Section borrower or the subject property.

1980.331(b).

610 610 - Certify that all the requirements of RD |Lender should obtain documentation that all Lender must have documentation in the lender
Instruction 1980 -D have been met and that |requirements of RD Instruction 1980-D have case file to support that all requirements of RD
all the requirements listed on the Conditional |been met. Instruction 1980-D have been met. Lender
Commitment (Form RD 1980-18 and the must complete and sign the 1980-18
Attachment to Form RD 1980-18) have been Conditional Commitment for Single Family
satisfied. Housing Loan Guarantee and enclose proof of

any other conditions and submit it to the Local
Rural Development Office with the closing
package.
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622 622 - If the lender is aware of any debts, late |Lender should obtain documentation of any Lender must send a complete Guaranteed
payments or derogatory information that has |debts, late payments or derogatory information [Loan Package along with documentation of
not been made available to the Guaranteed [that was not input on the GUS application. any debts, late payments or derogatory
Underwriting System, a risk analysis decision information to the Local Rural Development
of Accept must be manually downgraded to Office for review.

Refer.

624 624 - Lender must obtain documentation to  |Lender should obtain documentation to support [Lender must provide the Local Rural
support income for eligibility and repayment |income for eligibility and repayment income Development Office with copies of all income
purposes. All sources of income must be purposes per RD Instruction 1980-D, Section  |documentation for review.
validated by the underwriter. Refer to 1980.353(c) and per current AN. Lender should
1980.353 (e) and applicable Administrative  [input all income in the appropriate sections of
Notices for further guidance. Make certain the GUS application.
that the eligibility income for the household is
updated in the Eligibility section of GUS to
reflect verified family household income.

Eligibility income may be different than
repayment income entered in the application.

2001 2001 - Accept decision is contingent on Lender is responsible for ordering a complete  [Lender must send a complete copy of the
submission of an appraisal of the subject appraisal per RD Instruction 1980-D, Section |appraisal and any and all environmental
property and the required environmental 1980.344 that is less than 6 months old as well [documents to the Local Rural Development
documents to the Agency. as ordering any environmental documents Office for review.

required for the subject property so the

information can be input in the appropriate

sections of the GUS application for final

submission to Rural Development.
Version 2.0

(01/07)

Page 47 of 62




us GUS Feedback Message Lender/Underwriter Required Documentation

Message Recommended Action

Number

Required Conditions

2002 2002 - Application appears to have layered |Lender should obtain documentation on all Lender must send a complete Guaranteed
risks. Loan should be manually underwritten. |layered risks and other risks associated with the|Loan Package along with a request for credit
Document that all risks have been considered [loan. Lender should manually underwrite the  |waiver, documentation on all other risks,
in the underwriting of the loan. If there is loan. explanations and mitigating circumstance per
adverse credit, provide Rural Development RD Instruction 1980-D, Section
with a credit waiver along with documentation 1980.345(d)(3)(i) or (ii) to the Local Rural
that demonstrates the borrower's adverse Development Office for review.
credit was temporary in nature, was due to
circumstances beyond the borrower's control,
and have been removed (e.g., Loss of job,
delay or reduction in Gov. benefits, etc).

2003 2003 - Lender must conduct a full manual Lender should obtain documentation on all Lender must send a complete Guaranteed
underwriting of the loan. Loan appears to layered risks and manually underwrite the loan. |Loan Package along with all layered risks,
have layered risks. All layered risks must be explanations and mitigating circumstances per
documented and fully evaluated during RD Instruction 1980-D, Section
manual underwriting. 1980.345(d)(3)(i) or (ii) to the Local Rural

Development Office for review.
30420 30420 - Document borrower's cash reserves |Document the borrower's liquid assets that are |Documentation to substantiate the borrower's
and maintain in lender's case file. being used in the calculation of cash reserves |liquid assets being used in the calculation of
after closing. cash reserves is to be maintained in the
lender's file.
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Guidelines for Entering the Subject Property Address

The proper entry of address data into GUS is extremely important. To insure that GUS interprets the
data you enter into your system correctly, use U.S. Postal Service standards to enter address-related
information and avoid adversely affecting data integrity.

Entering address data

Place the house number at the beginning of the street address (if there is not a separate
field for the house number).

Enter either complete names (e.g., Avenue or Street) or the appropriate abbreviations
provided in the following tables.

Enter a valid street suffix (e.g. AVE, PKWY, or TER). See Standard address-related
abbreviation tables in the following pages.

Include the city, State and ZIP code of the subject property. For the State, enter the
abbreviation recommended by the U.S. Postal Service.

Do not include identifiers such as BLDG, UNIT, or STE in the address.

Include pre-directional abbreviations (e.g., 123 N Main St) and post-directional (e.g., 12
Broad Street NW) in the Street Name field. See the list below.

Ensure accurate spelling and typing.
Re-enter the property address if it changes and resubmit the loan to GUS.
Do not enter blank spaces or fractions in the house number.

To enter a subject property address that has a fraction as part of the number, use the
standard keyboard numbers and include a slash.

Standard address-related abbreviation tables *

Table 1:
Table 2:
Table 3:
Table 4:

Pre- and post-directional abbreviations
Street suffix abbreviations

Routes

Special characters
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Table 1. Pre- and post-directional abbreviations

Direction | Abbreviation | Examples

North N 123 N Broad Street
South S 123 S Broad Street
East E 123 E Broad Street
West W 123 W Broad Street
Northeast | NE 123 Broad Street NE
Northwest | NW 123 Broad Street NW
Southeast | SE 123 Broad Street SE
Southwest | SW 123 Broad Street SW

Note: There is one exception to this rule. If the street name is a directional word — North, East,
South, or West — enter the full word for the street name (e.g., 123 North ST SW).

'Excerpted from U.S. Post Addressing Standards, Publication 28, November 1997

Table 2: Street suffix abbreviations

The following table lists examples of primary street suffix names and common street types and their
suffix abbreviations. These street suffix abbreviations are the recommended official Standard Suffix
Abbreviations of the U.S. Postal Service.

Street Tvpe Abbreviation Example

Alley ALY 123 Mamn ALY
Annex ANX 123 Main ANX
Arcade ARC 123 Main ARC
Avenue AVE 123 Main AVE
Bayou BYU 123 Mam BYU
Beach BCH 123 Maimn BCH
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Street Tvpe Abbreviation Example
Bend BND 123 Main BND
Bluff BLF 123 Main BLF
Bluffs BLES 123 Main BLFS
Bottom BTM 123 Main BTM
Boulevard BLVD 123 Main BLVD
Branch BR 123 Main BR
Bridge BRG 123 Main BRG
Brook BRK 123 Main BRK
Brooks BRKS 123 Main BRKS
Burg BG | 123 Main BG
Burgs BGS 123 Mam BGS
Bypass BYP 123 Main BYP
Camp CP 123 Mamn CP
Canyon CYN 123 Mamn CYN
Cape CPE 123 Mamn CPE
Causeway CSWY 123 Mam CSWY
Center CTR 123 Maimn CTR
Centers CTRS 123 Main CTRS
Circle CIR 123 Mam CIR
Circles CIRS 123 Mamn CIRS
Chff CLF 123 Mam CLF
Cliffs CLFS 123 Mam CLFS
Club CLB 123 Mam CLB
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Street Tvpe Abbreviation Example
Common CMN 123 Main CMN
Commons CMNS 123 Mam CMNS
Corner COR 123 Mamn COR
Cormners CORS 123 Main CORS
Course CRSE 123 Main CRSE
Court CT 123 Mam CT
Courts CTS 123 Main CTS
Cove cv 123 Mam CV
Coves CVSs 123 Main CVS
Creek CRK 123 Mam CRK
Crescent CRES 123 Mamn CRES
Crest CRST 123 Main CRST
Crossing XING 123 Mam XING
Crossroad XRD 123 Mam XRD
Crossroads XRDS 123 Main XRDS
Curve CURV 123 Main CURV
Dale DL 123 Main DL
Dam DM 123 Main DM
Divide DV 123 Main DV
Drive DR 123 Main DR
Drives DRS 123 Main DRS
Estate EST 123 Main EST
Estates ESTS 123 Main ESTS
Version 2.0
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Street Tvpe Abbreviation Example
Expressway EXPY 123 Mam EXPY
Extension EXT 123 Mamn EXT
Extensions EXTS 123 Mam EXTS
Fall FALL 123 Mam FALL
Falls FLS 123 Main FLS
Ferry FRY 123 Mam FRY
Field FLD 123 Main FLD
Fields FLDS 123 Main FLDS
Flat FLT 123 Mam FLT
Flats FLTS 123 Maimn FLTS
Ford FRD 123 Main FRD
Fords FRDS 123 Main FRDS
Forest FRST 123 Main FRST
Forge FRG 123 Main FRG
Forges FRGS 123 Main FRGS
Fork FRK 123 Main FRK
Forks FRKS 123 Main FRKS
Fort FT 123 Mamm FT
Freeway FWY 123 Main FWY
Garden GDN 123 Main GDN
Gardens GDNS 123 Main GDNS
Gateway GTWY 123 Main GTWY
Glen GLN 123 Main GLN
Glens GLNS 123 Main GLNS
Green GRN 123 Main GRN
Greens GRNS 123 Main GRINS
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Street Tvpe Abbreviation Example
Grove GRV 123 Main GRV
Groves GRVS 123 Main GRVS
Harbor HBR 123 Main HBR
Harbors HBRS 123 Main HBRS
Haven HVN 123 Main HVN
Heights HTS 123 Mam HTS
Highway HWY 123 Mam HWY
Hall HL 123 Main HL.
Hills HLS 123 Mam HLS
Hollow HOLW 123 Main HOLW
Inlet INLT 123 Mamn INLT
Island IS 123 Mam IS
Islands ISS 123 Main ISS
Isle ISLE 123 Mam ISLE
Junction ICT 123 Mam JCT
Junctions JCTS 123 Man JCTS
Key KY 123 Mamm KY
Keys KYS 123 Mamn KYS
Knoll KNL 123 Main KNL
Knolls KNLS 123 Main KNLS
Lake LK 123 Mamn LK
Lakes LKS 123 Mamn LKS
Land LAND 123 Main LAND
Landing LNDG 123 Main LNDG
Lane LN 123 Main LN
Light LGT 123 Main LGT
Lights LGTS 123 Main LGTS
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Street Tvpe Abbreviation Example
Loaf LF 123 Mam LF
Lock LCK 123 Main LCK
Locks LCKS 123 Maimn LCKS
Lodge LDG 123 Mam LDG
Loop LOOP 123 Main LOOP
Mall MATL 123 Maimn MALL
Manor MNR 123 Mam MNR
Manors MNRS 123 Main MNRS
Meadow MDW 123 Mam MDW
Meadows MDWS 123 Main MDWS
Mews MEWS 123 Main MEWS
Mall ML 123 Main ML
Mills MLS 123 Main MLS
Mission MSN 123 Mam MSN
Motorway MTWY 123 Mamn MTWY
Mount MT 123 Main MT
Mountain MTN 123 Mam MTN
Mountains MTNS 123 Mam MTNS
Neck NCK 123 Main NCK
Orchard ORCH 123 Main ORCH
Oval OVAL 123 Main OVAL
Overpass OPAS 123 Main OPAS
Park PARK 123 Main PARK
Parks PARKS 123 Mam PARK
Parkway PKWY 123 Mam PKWY
Pass PASS 123 Mam PASS
Passage PSGE 123 Mamn PSGE
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Street Tvpe Abbreviation Example
Path PATH 123 Main PATH
Pike PIKE 123 Main PIKE
Pine PNE 123 Main PNE
Pines PNES 123 Main PNES
Place PL 123 Main PL
Plain PLN 123 Main PLN
Plains PLNS 123 Mam PLNS
Plaza PLZ 123 Main PLZ
Point PT 123 Mamn PT
Points PTS 123 Main PTS
Port PRT 123 Main PRT
Ports PRTS 123 Main PRTS
Prairie PR 123 Main PR
Radial RADL 123 Maim RADL
Ramp RAMP 123 Main RAMP
Ranch RNCH 123 Main RNCH
Rapid RPD 123 Main RPD
Rapids RPDS 123 Main RPDS
Eest RST 123 Main RST
Ridge RDG 123 Main RDG
Rudges RDGS 123 Main RDGS
River RIV 123 Main RIV
Road RD 123 Mamn RD
Roads RDS 123 Main RDS
Route RTE 123 Main RTE
Row ROW 123 Main ROW
Rue RUE 123 Main RUE
Run RUN 123 Mamn RUN
Version 2.0

(01/07)

Page 57 of 62



Street Tvpe Abbreviation Example
Shoal SHL 123 Main SHL
Shoals SHLS 123 Mam SHLS
Shore SHR 123 Main SHR
Shores SHR.S 123 Main SHRS
Skyway SKWY 123 Main SKWY
Spring SPG 123 Main SPG
Springs SPGS 123 Main SPGS
Spur SPUR 123 Main SPUR
Spurs SPURS 123 Main SPUR
Square SQ 123 Main SQ
Squares SQS 123 Main and East SQS
Station STA 123 Main STA
Stravenue STRA 123 Main STRA
Stream STRM 123 Mam STRM
Street ST 123 Main ST
Streets STS 123 Main and East STS
Streets STS 123 Mam and East STS
Summnut SMT 123 Mam SMT
Terrace TER 123 Mam TER
Throughway TRWY 123 Mam TRWY
Trace TRCE 123 Mamn TRCE
Track TRAK 123 Main TRAK
Trafficway TRFY 123 Mamn TRFY
Trail TRL 123 Mam TRL
Trailer TRLR 123 Mam TRLR
Tunnel TUNL 123 Main TUNL
Turnpike TPKE 123 Main TPKE
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Street Tvpe Abbreviation Example
Underpass UPAS 123 Main UPAS
Union UN 123 Mamn UN
Unions UNS 123 Maimn UNS
Valley VLY 123 Mam VLY
Viaduct VIA 123 Main VIA
View VW 123 Mamn VW
Views VWS 123 Main VWS
Village VLG 123 Mamm VLG
Villages VLGS 123 Mamn VLGS
Ville VL 123 Main VL.
Vista VIS 123 Main VIS
Walk WALK 123 Main WALK
Walks WALK 123 Main WALK
Wall WALL 123 Mam WALL
Way WAY 123 Main WAY
Ways WAYS 123 Maimn and East WAYS
Well WL 123 Mamm WL
Wells WLS 123 Mam WLS

Table 3: Routes

Address Type Abbreviation Example
Route RT RT 30 Mam ST
Rural Free Delivery RFD RFD 5
Rural Route RR RR 2
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Table 4. Special characters

Remove all special characters, multiple blanks, and punctuation as listed below.

Spaces Double spaces/blanks change to single-space or blank, except
between state abbreviations and ZIP Codes or ZIP+4 Codes.

Example: 123<space> Main ST
Anytown, <space>GA<space><space>12345

* Asterisks

Cominas

Periods

() Parentheses

" Quotations

Colons

Semi-colons

Apostrophes

Hyphens should only be used in the ZIP+4 Code and in the
street number. Spaces before and after the hyphen or slashes (/)
should removed from the address line.

Example: GA 12345-6789

@ At symbol
& Ampersand
Version 2.0
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GUS Access and Technical Questions

About GUS

Entering Applications

Eligibility
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Preliminary Submission/Pre-Qualification

Underwriting Recommendation and Findings Report Review
Final Submission and Documentation

GUS Access and Technical Questions

Q1L Who can use GUS?

Al Approved SFHGLP lenders who have completed a User Agreement and established e-
Authentication within their organization may utilize GUS. Lenders will assign an
employee of their organization to be their Security Administrator (SA). The SA will
delegate access to GUS for all of the users within the lender’s organization. Each
Lender determines if this SA will be the SA for all of their locations or if they will have
a SA for each branch location. The SA enters into the e-Authentication website
http://www.eauth.egov.usda.gov/eauthWhatlsAccount.html to self register for a “Level
1” e-Authentication security 1D and password. An authorized official of the lender’s
organization must sign and complete the User Agreement. The SA’s name and contact
information as well as their e-Authentication ID are required on the User Agreement.
They submit the agreement to the Office of Deputy Chief Financial Officer (DCFO) in
St. Louis, MO. The SA will receive an e-mail when the guaranteed loan branch in St.
Louis has processed the User Agreement and has given the SA identified the
authorization to use GUS. The SA can then log-on to the GUS website at
https://GUS.sc.egov.usda.gov to delegate access to GUS for all users in their
organization.

Each user within the lender’s organization can access the e-Authentication website
http://www.eauth.egov.usda.gov/eauthWhatlsAccount.html to create their own Level 1
e-Authentication account. Once their own account is created, each user must provide
their SA their e-Auth. Account so that the SA can give access rights to GUS. Access
rights are granted by the SA after entering the GUS website by utilizing the
“Application Authorization” menu item.

Q2 How do I begin Using GUS?

A2 Once a lender has successfully completed a User Agreement and the full e-
Authentication user authorization process described above, lenders may begin utilizing
GUS at the following website at: https://USDALINC.sc.egov.usda.gov/
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B e Guaranteed Underwriting System (GUS
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Does each lender branch have to submit a User Agreement to Rural Development?
No. Only the main branch office of the lender will need to submit a User Agreement.

However, a User Agreement will be required for each branch wishing to have a Security
Administrator since lender’s Security Administrator is indicated on the User Agreement.

How does a User get Level 1 e-Authentication access?

Go to e-Auth website http://www.eauth.egov.usda.gov and click on Create an account.
Select Level 1 access and follow the instructions. Once steps are complete, the user
activates their e-Authentication account by clicking on the activation link provided in
the email confirming the establishment of their Level 1 e-Authentication access within 7
days of receipt. After you obtain your e-Authentication credentials, you must provide
your login ID to your GUS Security Administrator to grant you access to GUS. If you
are a GUS Security Administrator, you will receive your access to GUS once the GUS
User Agreement is received and process by the Rural Development.

Why does the e-Authentication system require such complex passwords?
E-Authentication protects USDA web sites that involve submitting personal and private
information as well as financial transactions via the Internet. E-Authentication security
standards are consistent with those established by the National Institutes for Standards
and Technology (NIST), which determines the standards for the Federal Government.

How often does my e-Authentication password expire?
Due to the complexity of the e-authentication passwords, they expire every 13 months.

I cannot remember my User ID. What do | do?

e First, look for any previously received email from eAuthHelpDesk@usda.gov which
might have been emailed at the time of your account's creation or when you
requested a password change. Your User ID is contained in the greeting at the
beginning of these emails.

e Send an email to eAuthHelpDesk@usda.gov or call 800-457-3642 and ask for your
User ID. They will send further instructions.

What if I have problems with my ID and/or Password?

All Security ID’s and Passwords are handled by e-Authentication. Go to
http://www.eauth.egov.usda.gov and click HELP. Click on Frequently Asked Questions
or contact the e-Authentication Help Desk via email at eAuthHelpDesk@usda.gov.

Who do I contact for Security Help?
Contact the USDA-Rural Development Guaranteed Loan Branch via email at
guaranteed.loan@stl.rural.usda.gov or toll free at 1-877-636-3789.

I have completed my Level 1 e-authentication but still cannot access GUS. 1 get the
message “User not authorized.” What am | doing wrong?

Page 2 of 14 Back to Top September 12, 2006



http://www.eauth.egov.usda.gov
http://www.eauth.egov.usda.gov

-&Rw USDA, Rural Development
B o Guaranteed Underwriting System (GUS
FAQ’s

A 10. Before you can access GUS, there are 2 steps that must be completed. The first is to
obtain your Level 1 e-Authentication access. The second step is to contact the GUS
Security Administrator for your organization and provide them your e-Authentication
login ID. Your Security Administrator can then authorize you to access GUS and assign
your roles within the system. If you do not know who the Security Administrator is for
your organization, please contact the USDA-Rural Development Guaranteed Loan
Branch via email at guaranteed.loan@stl.rural.usda.gov or toll free at 1-877-636-37809.

Q 11. Will special software be required to use GUS?

A 1l. No. GUS is accessed through a secured Web site. GUS must be accessed using
Microsoft Internet Explorer 6.0 or higher and your browser must be set to "javascript
enabled™ in order to use GUS.

Q 12. When can | access GUS?

A 12. GUS can be accessed 24 hours a day, 7 days a week. Periodic weekly maintenance may
occur in the early hours of the morning, which will restrict access. Individual sessions
will time out after one hour of inactivity. Should you experience any difficulty
accessing GUS, any restricted or downtimes for software upgrades are recorded on the
message board of the USDALINC access at https://USDALINC.sc.egov.usda.gov/.

Q 13. How will I know when GUS is down?

A 13.  On the navigation bar, there is a link for a Message Board. The Message Board
provides expected down times and other system messages. Users should check the
Message Board each day before signing in to any of the LINC applications.

Q 14. Can Brokers and other Non-Rural Development approved lenders access GUS?

A 14. Not at this time. A future enhancement to GUS will be the ability for Brokers to access
GUS and be associated to a Rural Development approved lender in GUS. Brokers will
then be able to create applications and process preliminary submissions and then assign
the loan to a Rural Development approved lender, who will then submit the loan to the
Agency.

About GUS

Q 15. What does GUS stand for?
A 15. GUS Stands for the Guaranteed Underwriting System
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Q 16. Why was GUS developed?

A 16. Inthe past 10 years the U.S. mortgage industry has made great operational efficiency
gains by integrating loan origination, automated underwriting, and other systems to
move loan data electronically and speed loan decisions. In response to our partners and
public served, and to keep pace with the ever changing mortgage industry, the Agency
launched the development of GUS. The Agency was interested in developing our own
automated underwriting system for a number of reasons:

e To ensure applicants for the guaranteed program are evaluated equally by
standardizing credit decisions;

e To enhance the Agency’s ability to assess and manage risk in the guaranteed
loan program;

To ensure that no borrower is denied a guaranteed loan on the basis of a “Refer”
classification by GUS. GUS provides three risk classifications: Accept; Refer; or Refer
with Caution. If the loan receives a “Refer” or “Refer with Caution” the lender is
required to manually underwrite the loan due to layered risk. Many of the Refer loans
are still very acceptable to the Agency but need to be evaluated to a greater extent than
what GUS can currently provide.

Q 17. What is the Objective of GUS?

A 17. The Agency’s goal is to have all Rural Development approved lenders utilize GUS.
Unlike many other automated underwriting systems, the Agency is NOT charging a fee
for use of this service. GUS is the easiest method of evaluating borrower eligibility and
risk assessment to the SFHGLP. Rural Development will continue to guarantee non-
GUS mortgages provided they are underwritten in accordance with the policy,
procedures and administrative notices of the program, but will encourage lenders to use
GUS as the preferred choice of risk analysis and underwriting recommendation. Rural
Development is committed to providing a quality underwriting system at no cost for
lenders who utilize the Single Family Housing Guaranteed Loan Program. As further
functionality is developed and implemented the Agency anticipates broader utilization
by all participating lenders.

Q 18. How does GUS work?

A 18. An approved lender enters loan application data into GUS. The lender orders or
reissues credit through GUS. The application and credit data is submitted to GUS. The
score card and rules engine in GUS evaluates the data and issues an underwriting
recommendation, which is transmitted to the lender in the Underwriting Analysis and
Findings Report. The Findings report lists conditions that must be met by the lender
and by the Agency prior to various stages in the guarantee process.
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Q 24.
A 24,

B e Guaranteed Underwriting System (GUS
FAQ’s

What does GUS do?

GUS is an automated system to help the lender process Rural Development Guaranteed
loan applications. For no fee to the Agency, authorized lenders may use the system to
submit an application for an eligibility determination, pre-qualification or final
submission to Rural Development. It is a rules based decision engine along with a
modified version of the FHA TOTAL scorecard. Combined, the functionalities of GUS
indicate a recommended level of underwriting and documentation to determine a loan’s
eligibility for the Single Family Housing Guaranteed Loan Program (SFHGLP).

What does GUS NOT do?
GUS does not:

e Reject any applications

e Review the integrity of the data input

How much does it cost to use GUS?
Nothing! GUS is being provided for use in making Rural Development Guaranteed
loans at no charge to the lender.

Why should I use GUS?

GUS will help streamline the Guaranteed Loan application and underwriting process.
GUS helps to reduce the paperwork burden so that loans can be processed faster and
more efficiently. It will help to increase the consistency of the decision process and
reduce the redundancy of data entry. Additionally, the use of GUS by approved Agency
lenders (and in the future, Brokers) is FREE!

You have begun working with Fannie Mae. How soon will you begin working with
Freddie Mac?

For now, we only utilize the Fannie Mae credit interface. Fannie Mae provides GUS
with an interface to a multitude of credit providers, many of which are also accessible
through Freddie Mac. Lenders do not need to be customers of Fannie Mae to utilize the
credit providers in GUS. Other than credit, GUS is not interfaced with Fannie Mae or
with Fannie Mae’s Desktop Underwriter. As a future enhancement to GUS, we hope to
be able to interface with both Freddie Mac’s and Fannie Mae’s underwriting systems.
However, no date for this enhancement has been set.

Since Rural Development uses a modified version of the TOTAL, willa TOTAL
scorecard guide be provided?

Rural Development has published a Guaranteed Underwriting System (GUS) User
Guide. All information pertaining to GUS (including information concerning the
modified version of TOTAL), will be included in the GUS User Guide.
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Entering Applications

Q 25.

A 25.

Q 26.

A 26.

Q 27.

A27.

Can | import the Form 1003 information into GUS from my Loan Origination
System (LOS) or Point of Sale (POS) system?

Not at this time. A future enhancement to GUS provides the ability for lenders to
import loan application data from their LOS or POS into GUS to minimize duplicate
data entry. We anticipate this functionality will be available in late calendar year 2007.

Can | export the Form 1003 information from GUS into my Loan Origination
System or Point of Sale system?

Not at this time. A future enhancement to GUS is the ability for lenders to export loan
application data from GUS into their LOS or POS to minimize duplicate data entry. We
anticipate this functionality will be available in late calendar year 2007 or early 2008.

Q. Since GUS uses the FHA TOTAL Scorecard, can | just submit my loans
through Fannie Mae’s Desktop Underwriter (DU) or Freddie Mac’s Loan
Prospector (LP)?

No. GUS actually uses a modified version of the FHA TOTAL scorecard that has been
modified to be indicative of Rural Development Guaranteed Single Family Housing
loans. The modified scorecard can only be accessed through GUS. Loans must be
submitted directly through GUS.

Once GUS is fully developed, we hope to partner with Fannie Mae and Freddie Mac to
allow lenders to access GUS underwriting through DU and LP, however, no timeline is
set at this time.

When calculating Net Rental Income, does GUS use a 25% vacancy factor?

Yes, GUS automatically calculates the Net Rental Income using a 25% vacancy factor.
This is calculated by taking 75% of the gross monthly rent from the lease agreements
and subtracting the monthly payment (principal, interest, taxes, insurance),
maintenance, and miscellaneous fees (HOA fees, condo. fees, etc.). If this yields a
positive number, it is included as monthly income. (The additional 25% of the gross
rent is considered as being absorbed by vacancy losses and ongoing maintenance
expenses). GUS will allow the user to override the calculated amount. Once overridden
GUS will no longer edit the value or enforce the formula.
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Q 30.
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Q 31.
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On the Details of Transaction, what is the purpose of m. Loan Amount (excluding
Funding Fee and Guarantee Fee Financed) and n. Funding Fee and Guarantee Fee
Financed?

Under the Single Family Housing Guaranteed Loan Program, the guarantee fee can be
financed over and beyond the appraised value of the property. However, the base loan
amount without the guarantee fee cannot exceed the appraised value of the property.
The breakout of the fee actually financed in the loan is needed to complete the data
validations in GUS. Also, the breakdown of the fee is needed by the Agency for
recording the purpose of the loan funds.

Why does GUS ask if the applicant is a Veteran? If they are a Veteran, are there
any additional benefits?

Per RD Instruction 1980-D, Section 1980.353 (b), preference for Veterans and first-time
homebuyers is considered when there is a shortage of funds when the Agency receives
more than one request of funds ready for approval.

In calculating Cash Reserves, does GUS include IRA’s or other retirement
accounts in the calculation?

Yes, vested funds from individual retirement accounts (IRA/Keogh accounts) and tax-
favored retirement savings accounts (401(k) accounts) may be used as the source of
funds for the down payment, closing costs, or cash reserves. However, when funds
from these sources are used for the down payment or closing costs, any applicable
withdrawal penalties or income tax must be subtracted so that only the "net" withdrawal
is counted.

When funds from these sources are used for financial reserves, we do not require that
the funds actually be withdrawn from the account(s). However, the lender should
exercise caution when considering retirement accounts as effective financial reserves
since these accounts often feature significant penalties for early withdrawals, allow
limited access, or have "vesting" requirements. To account for withdrawal penalties and
estimated taxes, the lender should include only 60 percent of the vested amount in its
determination of the borrower's available reserves. When a retirement account only
allows withdrawals in connection with the borrower's employment termination,
retirement, or death, the lender should not consider the vested funds as effective
financial reserves.

When a loan is Submitted through GUS, are funds automatically reserved?

No. You will still need to complete and submit Form RD 1980-86, “Reservation of
Funds” to request a reservation of funds. A request for reservation should be submitted
to your local Rural Development office. (Go to our Eligibility Web Site at
http://eligibility.sc.egov.usda.gov and click on the Single Family Housing Guaranteed
link under the Contact Us section on the left navigation bar).
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Q 34.

A 34.

Q 35.

A 35.

Q 36.
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Q37.

A 37.
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When a loan in GUS is cancelled or withdrawn, will the Reservation of Funds
automatically be cancelled?

Not at this time. If you have submitted a Reservation of Funds request for a loan
package you are working on, and you decide to withdraw the application, you must
contact Rural Development to cancel the Reservation of Funds. GUS is not currently
interfaced with the Reservation of Funds system and the Reservation of Funds will not
automatically be cancelled when you withdraw an application in GUS.

I was under the impression that a borrower could not own another property under
the Guaranteed Loan program?

Under the Section 502 Guaranteed Loan Program, there is a requirement under RD
Instruction 1980-D, Section 1980.346 that states that the applicant must “Be a person
who does not own a dwelling in the local commuting area or owns a dwelling which is
not structurally sound or functionally adequate.” Thus, if an applicant is moving from
one area to another due to their job, but plans to return to the area they are moving from
at a later time, they could potentially own another property. Lenders should contact
their local Rural Development office for further assistance with this issue.

Is there or will Rural Development be providing a “Quick 1003” version of GUS
that can be used for pre-qualifications?

GUS requires certain fields to render a “Preliminary” (Pre-Qualification) underwriting
recommendation. In addition to basic application information, fields required for a
preliminary submission are indicated in GUS with a (P). Due to the data requirements
of the Agency, the data requirements may be more than other system pre-qualifications.
However, we are looking at providing a more streamlined “pre-qualification”
functionality in the future.

Does GUS have a maximum cash reserve amount?

GUS does not have a maximum amount for cash reserves. Lenders must ensure data
accuracy and certify that they would not be willing to make a loan to the borrower
without a Rural Development guarantee. Loans with a certain amount of cash reserves
may automatically be selected for a full file post review.

I have a duplicate application on GUS and want to delete one of them. How can |
delete an application?

At the present time, applications can not be deleted form GUS. We are hoping to have
that functionality developed and available sometime in 2007.
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Eligibility

Q 38. 1 want to perform an eligibility check and a prequalification on an applicant that
does not have a property selected yet. Can I move past the eligibility page with no
property entered?

A 38. No, not at this time.

Q 39. On the Eligibility Summary Page, can the number of household members,
children, and all deductions be fully summarized in detail?
A 39. We will add this enhancement to the GUS project for a future release.

Q 40. If the property comes back as “Ineligible” in GUS, but it is determined manually
that the property is located in an eligible area, can you override the property
eligibility?

A 40. The lender can not override the ineligibility determination. However, the loan can still
be submitted through GUS and the Rural Development staff can override the eligibility
determination.

Credit
Q41. Do I have to order credit through GUS?
A4l e Yes. GUS requires the credit report electronically in 2 formats. Part of the

system uses the MISMO 2.3.1 formatted credit file and another part of the
system requires the Fannie Mae Version 10 credit file. Lenders can order credit
directly through GUS using a multitude of credit providers. Credit can also be
reissued through GUS if the credit report has already been ordered through the
lender’s LOS or POS.

Q 42. Can I use my current credit provider to order credit through GUS?

A 42. e Yes, providing the credit provider is currently set up to provide credit through
the Fannie Mae credit interface. (See the list of credit providers in the GUS
User Guide Appendix)
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A 43.

Q 44.

A 44,

Q 45.
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B e Guaranteed Underwriting System (GUS
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What information do | need to provide to my credit provider to ensure that the
correct format of the credit report is returned to GUS?

The credit scores required in the Fannie Mae credit interface are produced from
software developed by Fair Isaac Corporation (FICO®). The standard FICO credit
scoring model, known as classic FICO, is available from three major credit repositories:
Equifax Inc., TransUnion, LLS, and Experian Information Solutions. Lenders should
utilize the most recent versions of the classic FICO scores in all of their mortgage
transactions. As of 12/2005, the most recent versions are:

. Equifax Beacon® 5.0,
. TransUnion FICO® Risk Score, Classic 04, and
¢ Experian/Fair Isaac risk Model VS M

Can | have a credit report that was already ordered through my system, re-issued
in GUS?

Yes. Credit can also be reissued through GUS if the credit report has already been
ordered through the lender’s LOS or POS. To order a re-issued report, at the credit link
of GUS, input the reference number for the selected borrower(s) prior to submitting
your request. Do not click the “New” check box if ordering a re-issued credit report..

How am | billed for the credit report when issued or re-issued through GUS?
Lenders/Brokers must establish an account with a credit provider listed on GUS. These
are the same credit providers used by Fannie Mae. Lenders will enter their credentials
(login ID and password) into GUS and GUS will pull the credit report. Lenders/Brokers
will be billed directly by their credit vendor. Rural Development does not pay for credit
reports ordered by Lenders/Brokers nor does Rural Development bill Lenders/Brokers
for credit reports.
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Q 46. What if a borrower does not have a credit score or does not have any credit?

A 46. Borrowers with no credit score or no credit at all will automatically get a “Refer”
decision from GUS. In order for GUS to determine the risk of the applicant and loan,
GUS must have certain data available electronically. Lenders must ensure that the
credit report was correctly ordered and that the borrower truly lacks traditional credit. If
the borrower, who does not have traditional credit, is obligated to meet any financial
obligation, such as child support or alimony, the lender must independently verify that
the borrower has an acceptable payment history. If the borrower does not have a credit
score or no conventional credit, the loan must be manually underwritten. If there is
more than one borrower, only one of the borrowers may have no credit scores.
Otherwise, GUS will display an error message indicating that the loan is un-scoreable
because too many borrowers have no score. Note - that if the loan is in fact un-
scoreable, the loan must be manually underwritten. Many of these loans are good loans
and can be approved by Rural Development.

Q 47. 1 hadal letter mistake in the borrower’s name on GUS and after I changed one
letter, GUS made me order a new credit report. Why did this happen?

A 47. GUS has an edit to ensure the credit matches the applicant. GUS looks at both the name
and the borrower’s SSN. If either the name or the SSN changes in GUS, GUS assumes
there may have been a change in the borrower and requires credit to be reordered to
ensure the credit for the “new” borrower is obtained. In this case, you should be able to
order only a re-issue credit report.

Q 48. Can I manually update the credit score extracted from the credit report by GUS?

A 48. GUS will not allow manual updates of the credit scores because these credit scores have
been extracted from the borrowers’ credit reports. If you believe that the credit scores
displayed by GUS are incorrect, resubmit the loan through GUS. The credit score used
in the underwriting process is selected by the algorithm in the scorecard and cannot be
manually selected.

Preliminary Submission / Pre-Qualification

Q 49. Can GUS be used for pre-qualifying?

A 49. Yes. Lenders can use GUS to determine property and applicant eligibility and obtain a
preliminary underwriting decision. Certain data is required to be entered in order to
submit a loan for a preliminary underwriting. Additional information may be required
before the loan can be submitted to the Agency as a Final Submission.
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How many times can a lender perform a preliminary submission of a loan?

There is no limit on the number of times a loan can be re-submitted through GUS.
However, certain factors and the number of submissions may automatically trigger a full
compliance review of the lender’s loan file by the Agency as each submission is tracked
by GUS.

When | submit my loan for underwriting, I get an error, but can not tell where the
errors are located?

GUS uses a pop-up screen that displays error messages after a submission attempt. For
GUS to work properly, you must make sure all pop-up blockers are disabled so that the
pop-up error screen will display.

Underwriting Recommendation and Findings Report Review

Q52.

A 52.

Q 53.

A 53.

Q 54.

A 54

Will loans that receive a “Refer” or “Refer with Caution” recommendation be
flagged for review by Rural Development at a higher rate?

Rural Development has a review process in place. Loans may be selected for full
review a variety of ways, including random selection, targeted selection, and based on
lenders performance. Loans may be selected for full review at any time. Lenders are
required to provide full manual underwriting of all “Refer and “Refer with Caution”
loans that are approved and must maintain required documentation in their files and
have it available for review if the loan is selected for review.

If a you receive a recommendation of “Refer,* does GUS provide the reason or risk
elements that caused the “Refer?”

GUS provides a relatively comprehensive underwriting findings report that considers
many of the risks identified in the application and credit report. Because we also utilize
a modified version of HUD’s TOTAL scorecard, we are not able to provide a complete
breakdown of all risk factors identified by the scorecard, as they are incorporated as part
of the algorithm and not available for release.

Will GUS be capable of “Accept” decisions when both a ratio waiver and credit
waiver are involved?

Yes. GUS considers the strength of the application using various data and in some
cases, could render a recommendation of “Accept” where a ratio waiver and credit
waiver would typically be involved.
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Final Submission and Documentation

Q 55.
A 55.

Q 56.
A 56.

Q57.
A57.

Q 59.
A59.

When | try to perform a Final Submit, the submit button does not show at the
bottom of the page?

Not at this time. Electronic Reservation of Funds is identified as a future enhancement.
No date has been set for this functionality at this time.

Can a Reservation of Funds be completed electronically through GUS?
Not at this time. Electronic Reservation of Funds is identified as a future enhancement.
No date has been set for this functionality at this time.

Are the documentation requirements the same for an “Accept” loan processed in
GUS as for one underwritten manually?

For the time being, Yes. Rural Development intends to reduce the documentation
requirements for a loan application with an “Accept” recommendation in the future,
once the system is fully tested in a production environment, the outcome analyzed, and
the system fully implemented.

What loan documents or reports can | retrieve from GUS?

Any time after Final Submission, you will be able to print Form 1003, Uniform
Residential Loan Application, or RD Form 1980-21, Request for Single Family Housing
Loan Guarantee (see “Request Forms” page). Both of these forms will be data-filled
with the information pre-filled from the application. RD Form 1980-21 must be printed,
signed by the borrowers, and a copy of the form submitted to Rural Development.
Lenders can also see the loans they have in the “pipeline” in GUS by reviewing the
Loan List. The Loan List can be filtered in various ways such as those applications with
a preliminary submission, a final submission, by date range, etc.

Are there any special requirements for indicating a file went through GUS when
the file is sent to the underwriter? To Rural Development?

When you enter an application in GUS and perform a preliminary underwriting
submission, you will receive an underwriting recommendation and a comprehensive
underwriting findings report. When ready to submit the file to the underwriter, you
should printout the last GUS Findings Report and include it with the application
package you send to the underwriter. The underwriter should review the application
package and when ready and if acceptable to the underwriter, complete a final
submission of the application in GUS and forward any required documentation to Rural
Development. A copy of the final underwriting findings reports should be included
with the documentation and request for guarantee that is sent to Rural Development.
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Will the AD 1048, debarment form be available to print off of GUS?

No. The AD 1048 form is no longer required as long as the most recent version of
Form RD 1980-21, “Request for a SFH Guaranteed” is completed. The Form RD 1980-
21 with the 6/06 date has the language from the AD 1048 incorporated into the form.

Will Rural Development accept a Final Submission of a loan without a prior
Reservation of Funds?

Yes. A reservation of funds is not required, but is strongly encouraged as it validates
funds are set aside for the requested loan. This becomes particularly important during
times when funds may be short.

Is a Verification of Deposit (VOD) required for the cash reserves?

Lenders are required to certify to the validity of the data entered into GUS. Rural
Development does not require a VOD; however, your secondary market may require a
VOD.

If I receive an “Accept” underwriting recommendation, do I need to obtain rental
verification?

During the pilot phase of GUS, a landlord rental verification is required if the credit
score is below 660 in accordance with the issued Administrative Notice in place.
However, during the Pilot, we are evaluating the documentation that will be required for
“Accepts.” Our goal is to reduce the documentation required for loan with an “Accept”
recommendation. The answer to this question will be updated after the GUS Pilot, once
the decision on the documentation required for “Accept” is determined.
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